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Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS

Application of Regulations

1.

The regulations set forth herein apply to intrastate, intraexchange (T)
services and facilities furnished within the State of Illinois by Cambridge
Telephone Company of Geneseo, Illinois, hereinafter referred to as the
Telephone Company, which is subject to the jurisdiction of the Illinois

Commerce Commission. {T)

When services and facilitles are provided in part by the Telephone Company
and in part by other companies, the regulations of the Telephone Company
apply to that portion of the service or facilitles furnished by it.

The Telephone Company does not transmit messages, but offers the use of
its facilities, where available, for communication between parties subject
to the terms and conditions specified inh these tariffs.

The rules and regulations of the Illfihcis Commerce Commission preseribing  (T)
procedures governing establishment of credit, billing, deposits, termination
of service and issuance of telephone directories, are followed by the
Telephone Company. In the event of ‘4 conflict between any rule or regu-
lation contained in the Telephone Company's tariffs and the rules and
regulations contained in the Illinois Commerce Commission's rules and
regulations, the latter shall prevaily” {T)

Establishment and Furnishing of Services

1.

Appiicatioﬁs

.1 Applications for services may be made verbally or in writing. Re- (T)
quests for additional services may also ‘be made verbally or in writing:

-2 Any change 1in rates or regulations prescribed or allowed by the’ (T)
Illinodls Commerce Commission modifies the terms and regulations of

contracts to the extent of such change.

.3 Business rates apply at the following locations:

E@Eﬁﬁﬁéﬁ , stores, factories, and all other places of a sttictly
R Ej)rure.
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.3.2

.3.3

.3.5

-3l6

3.7

GENERAL REGULATICONS (continued)

In boarding houses (except as noted under .4 — .4.2) offices of
hotels, halls and offices of apartment buildings, quarters
occupied by clubs or lodges, public, private, or perochial
schools or colleges, hospitals, libraries, churches, and other
similar institutiona (but excluding dormitory rooms at such
schools or colleges).

At Tesidence locations when the subscriber has no regular business
telephone and the use of the service either by himself, members

of his household, or his guests, or parties calling him can be
consldered as more of a business than of a residence nature,

which fact might be indicated by advertising, either by business
cards, newspapars, hand bills, billboards, circulars, motion
picture screens, or other advertising matter, such as on vehiclea,
etc., or when such business use 1s not such as commonly arises

and pssses over to residence telephones during the intervals

when, 1n compliance with the law or established custom, ‘business
places are ordinarily closed. '

Where the place of business and the residence of a subscriber
are in the pame premises and no telephone is installed in the
place of business, the business rate shall be charged for the
telephone installed in the regidence.

At tesldence locations, when an extension statlon or extension
bell ig located in a commercial shop, office, or other place
of business.

At any location where the 1listing of service at that location
indicates a business, trade or profession, except as specified
under .4 = ,4.3 below.

At any location which does not specifically meet the criteria of
Resldence Rates as stated in paragraph .4 following.

Wb Residence rates apply at the following locations:

+4.1 In private r% ae: ifh?xﬁ business listings are not provided.

(N} New Text
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GENERAL REGULATIONS (continued)

«4.2 In private apartments of hotels, rooming houses, or boarding
houses where service is confined to the subscriber's use, and
elsewvhere in rooming and boarding houses which are not adver-
tised as a place of business or which have less than five rooms
for roomers or which furnish meals to less than ten boarders,
provided business listings are not furnished.

+4.3 In the place of residence of a clergyman, and in the place of (T)
residence of a physiclean, dentist, veterinary, surgeom or other
medical practitioner, Christlan Science practitioner, nufse or
midwife, provided the subsecriber does not maintain an office in
the residence. In any of such cases the listing may indicate (T
the subscriber's profession, but only in connection with an
individual name. If listings of firms or partnerships, etc., or
additional listings of persons not residing In the same household
are desired, business rates apply. '

2. Advance Payments

»1 At the time an application for service is made, an applicant may be
required to pay an amount equal to at least one month’'s rental plus
all service or installation charges’ that may be applicable in
‘addition to such special construction and installation charges as are
to be borne by the applicant. The amount of the advance payment is
cradited to the customer's account on the first billl rendered.

.2 Federal, State, County and local Municipal governmental agencies (T)
may not be required to make advance payments.

| geeE)
K MAR 17 1987 D
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GENERAL REGULATIONS (continued)

B. Establishment and Furnishing of Services (Cont.)

3. Establishment of Credit (Cont.)

In order to i1nsure the payment of all charges due for its service, the
Telephone Company may require any subscriber to establish and maintain his

credic.

.1 Applicants for

Service

a. Residential Applicants

(1) Satisfactory credic shall be based upon the following
~standards:

(a)

(b)

()

E@EWED
MAR 17 1987
LLINOIS COMMERCE COMRIISSICH

s K'S OFFICE
(T) Changecr:‘l.'ﬁF'Igé-:EE

if the applicant has verifiable previous service with
any telephone company for at least twelve (12) months
and the payment record om the account was satisgfactory;
or

If the applicant had not paid for the previous service,
or the previous service had been disconnected for
nonpayment within the past twelve (12) months, the
Company may require a deposit prior to the commection
of telephone service; or

If the applicant does not have verifisble service, or
1f the applicant had previous service for less than
one (1) year, the applicant could be requested to
provide further credit information. The applicant
could be requested to provide proof of:

(1) home ownership;

(2) employment of two (2) years or more with the
current employer; o

(3) major oil company credit card;

(4) wmajor credit card;

(5) checking account;

(6) savings account;

(7) age of 50 years or more.

Issued: March 17,1987

Issued by:

Effective: May 2, 1987

Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254
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GENERAL REGULATIONS {(continued)
‘B. Establishment and Furnishing of Services {Cont.)
3. Establishmant of Credit (Cont.)

If the applicant is unable to provide affirmative
responses to two of these credit criteria, the Company
may request the residence applicant to furnish a
depoait prior to the connection of telephone service.

b. Businees Applicante
Satisfactory credit shall be based upon the fellowing standards:

(1) 1If the business applicant has verifiable previous service
with any telephone company for at least twelve (12) months
and the payment record on the account was satlsfactory; or

(2) 1If the business applicant has not pald for previous service,
or the previous service has been disconnected for non-
payment within the past twelve (12) months, the Company may
require a deposit prior to. service being established; or

(3) 1If the business applicant does not have verifiable service,
or if the applicant had previous service for less than one
year, the business applicant could be requested to provide
further credit information. The business applicant could
be requested to provide proof of:

{(a) ownership of buginess premises;

(b) in business for two years or more at the same orT
another location;

(c) bank credit references;

(d) other business references.

If the applicant 1s unable to provide an affirmative

EC&&L/ |i~ @spnnse to two of these credit criteria, the Company may

uest the business gpplicant to furnish a deposit prior
the connection of telephone service. -
MAR 17 1987
!
ILLEZ0IS COMMERCE Gopiraiaz:n:s

-HIEF CLERK'S OFFicE S:ld

(T) Change in text
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GENERAL REGULATIONS {(Cont.)

B. Establishment and Furnishing of Services {(Cont.)

3.

Establishment of Credit (Cont.)

c. All Applicants

(1)

(2}

(3)

If the Company finds that the applicant for service has
falled to pay for past due telephone service of the same
class provided by any telephone company, the Company may
refuse to provide service unless the applicant, at the
option of the Company, pays any past due bill and/or
furnishes a deposit pursuant to this tariff.

I1f verification of the applicant's credit is required, the
Company shall provide service if the applicant furnishes
advance payment of both the applicable charges for con-
necting service and the-estimated charges for the first
thirty (30) -days of service. If the verification of credit
provides unsatisfactory credit information, the applicant
will be informed of the reason or reasons, after which the
Company may refuse tc provide or continue service until
the customer provides a deposit or guarantor. If the
applicant so requests,-the Company shall provide these
reagons in writing to the applicant.

When the Company takes applications by telephone from

third parties or users who will not be the customers of the
service, and the Company does not verify the third party

or usetr application with the customer, the Company shall
not be entitled to collect from the customer of the

service If the customer disclaims any responsibility for
requesting the service within twenty (20) days from the
date of mailing of the first bill provided, however,- that
users will be responsible for paying for any message unit
or toll charges which accrue to the account, -

.2 Present Customers

a. The Company may request a deposit from any customer during the
first twelve (12) months that a customer receives service if

{C) Changed rule or regulation

(C)

()

Issued:

August 9, 1983

Issued by:

Elfective: September 8, 1983

Donald F. Anderson, CGeneral Manager EKLJ(@EHUH]D

Genegeo, Illinois 61254

AUG 0 1983

ILLINOIR COMBIFROE CAMIMISE



CAMBRIDGE TELEPHONE COMPANY ILL.C.C. No. 4
Section No. 2
4.

Original Sheet No. 3

Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (Cont.)
B. Establishment and Furnishing of Services {(Cont.)
3. Establishment of Credit (Cont.)

.2 Present Customers (Cont.)

the customer, during that pericd, pays late four (4) times or (c)
has service discontinued for monpayment two (2) times.

b. Prior to requesting a deposit from a customer for reasons of
late payment, the Company shall advise the customer of the
availability of a Preferred Payment Date pursuant to this tariff.

cC. The Company may Tequest a deposit from any customer after the
first twelve (12) months that the customer has recelved service
if the customer has had service  discontinued two (2) times in a

- twelve (12) month.period, or if the Company provides evidence
that the customer used a device or scheme to obtain service

- without payment. The Company may also request a deposit from

any nonresidential customer after the first twelve (12} menths
the customer has received service if the customer pays late
at least six (6) times during any twelve (12) month period.

d. A request for a deposit for any of the reasons stated in this
- Part B.3.2, shall be made within 45 days after the event
giving rise to the request takes place.

e. A present customer whose service is terminated for nonpayment
becomes an applicant for service and will be subject to the
provisions of this Part B.3.l for purposes of establishing
service, '

£. A customer who transfers service from one location or address

T “‘to another within the Company's service territory shall be
considered to be a present customer and shall mot be subject. -

to the rules for applicants for service contained in this
Part B.3.1. - - (C)

(C) Changed rule or regulation

Issued: August 9, 1983 Effective: September 8§, 1983

Issued by: Donald F. Anderson, General Manager

Geneseo, Illinois 61254 J}’?E@Eﬁ—ﬁ}\@jﬁ
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GENERAL REGULATIONS (Cont.)

B. Establishment and Furnishing of Services {(Cont.)

3.

{(N) New

Establishment of Credit (Cont.)
.3 Guarantee in Lieu of Deposit

In lieu of a deposit required by these rules, the Company will
accept the written guarantee of a responsible party as surety for a
residential service account., A current customer of the same company
with at least twelve {12) months' service which has not been discon-
tinued for nonpayment during the most recent twelve (12) months
qualifies as a responsible party.

The form of said guarantee shall ‘be as follows:

CONTRACT OF GUARANTEE
KNOW ALL MEN, that, whereas -‘Cambridge Telephone Company, an Illinois
corporation, hereinafter called the Telephone Company, as a conditiom
to furnishing , residing at

3
hereinafter called the applicant, telephone facilities and service at

has requested said applicant to establish credit by making a cash
deposit with said company to secure payment for rtelephone service, or
in lieu of such a deposit at this time, to furrish a satisfactory
guarantee of payment for telephone facilities and service,

, the undersigned guarantor residing
at R
In consideration of the telephone company furnishing the applicant
telephone facilities and service without requiring such a deposit at
this time, hereby guarantees to the telephone company the payment by
the applicant of an amount not to exceed $ , sald amount being

- equal to the cash deposit requested by the Telephone Company.

THE UNDERSIGNED GUARANTOR covenants and agrees that, if said applicant
at any time shall be ipn default in the payment of the charges for
telephone faecilities and service, the undersigned guarantor will well
and truly upon demand of the telephone company, pay the above amount.
The telephone company shall not hold the Guarantor liable for sums in
excess of that amount,

(N)

(™

Issued:

August 9, 1983 Effective: September 8, 19&

Issued by: Donald F. Anderscon, Ceneral Manager t&

Geneseo, Illinois 61254 AUG 09 1983
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GENERAL REGULATIONS {(Cont.)
B. Establishment and Furnishing of Services (Cont.)

3. Establishment of Credit {(Cont.)

THIS GUARANTEE shall remain in full force and effect until 30 days after (N)
receipt by the Company of Guarantor's written notice to terminate:
provided, however, that the Company is not obliged to release the
Guarantor from his obligation if the Company has reason to belleve

that the customer has used a device or scheme to obtain service without
payment, and has 50 notified the customer. This guarantee shall not

be affected by the removal of service from the address stated to a
different address nor by any change in the class of service contracted for.

THE UNDERSIGNED GUARANTOR shall be released from this obligation when
the applicant becuvmes eligible to receive service without the payment
of a cash deposit, - -

THE UNDERSIGNED GUARANTOR hereby waives right to notice of acceptance
of this guarantee and further waives right to motice of default in
payment by said  applicant. -

5igned this - day of -, 19

GUARANTOR

Subscribed and sworn to before me
this day of ., 19

*Notary Public

- - (Seal)

The Guarantor must have his/her signature notarized if this agreement'ig
not signed in the presence of the Company's representative. (N)

(N} New

Issued: August 9, 1983 Effective: September §

FCEIVEy,
Issued by: Donald F. Anderson, General Manager EL] LJ L L] \
Geneseo, I1linois 61254 AUG 09 1983
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GENERAL REGULATIQONS (continued)
B. Establighment and Furnishing of Services {Cont.)
3. Establishment of Credit {Cont.)
.4 Preferred Payment Dates

When a customer establishes the regular inability to pay the bill on
the Due Date because of extenuating circumstances, such as the receipt
of a monthly soclal security or benefit check which is out of the
billing cycle, the Company shall provide a Preferred Payment Date for
that customer, not to exceed ten (l0) days after the Due Date. If

the customer fails to pay by the Preferred Payment Date more than one
time in a six (6) month period, the arrangement may be cancelled and
the original Due Date reestablished.

-5 Deferred Pa&ment Agreement

Residential customers who are 1ndebted to a company for past due

utility service shall have the opportunity to make arrangements with

the Company to retire the delinquent amount by periodic payments

under a Deferred Payment Agreement pursuant to the Illinois Commerce (T)
Commisgion's rules and regulations. . (1)

Deposits

The Telephone Company shall not request a deposit from an applicant

. or customer in excess of the estimated charges for two (2) months for
residentlal service, and four {(4) months for business service. The
estimated charges for customers shall be based on the average monthly
billing of the past six (6) months te that customer. In the case of
an applicant for service or a present customer who does not have
six (6) months service with the Company, the Company may use the
average monthly bill for that class and type of service to determine
the correct amount for that deposit.” The estimated deposit for an
applicant may take into consideration past billling history for service
of another company 1f service was provided within the State of Illinois
and within six (6) months of the application. .The amount of the
deposit may be adjusted at the request of the customer, appllcant or

1ity at any time when the character or depree of use of the service

@31535&%& changes or when it is clearly established that the character
j;g -- of use of the service will materially change in the immed-

ﬁﬁfsf "

(T) Change in text
2t MRS

Issued CHEEF‘%E kbff ﬁ-.ﬁ Effective: May 2,

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254
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GENERAL REGULATIONS (continued)
B. Establishment and Furnishing of Services (Cont.)

3. Establishment of Credit (Cont.)
.6 Deposit not to affect regular collection practices.

The fact that a deposit has been made shall in no way relieve the
subscriber from complying with the Telephone Company's regulations (T)
as to the prompt payment of bllls nor constitute a waiver or modi-
fication of the regular practices of the Telephone Company providing
for the discontinuance of service for non-payment for services ren-
dered. The Company may discontinue service to any subscriber failing
to pay current bills without regard to the fact that such subscriber
has made a deposit with the Company to secure payment of such bills

or has furnished the Company w1th a guarantee in writing of such

bills.
.7 Interest to be paid on deposits.

»7.1 Interest at the rate determined by the I1linois Commerce Com-
mission shall be pald by the Company on all deposits made for
the purpose of establishing eredit.

.7.2 At the request of a customer, the Company shall compute the
) accrued interest upon the deposit and pay such amount to the
customer. The Company need not make such payment more often
than once in a twelve (12) month periocd, nor sooner than twelve
{12) months after receipt of a deposit.

.8 Discontinuance of service for failure to maintain credit.

Service may be discontinued for failure to maintalm credit, as auth-
. orized above, within five (5) days after the Company has served
- notice {or if mailed, eight (8) days after the postmark on the notice)
requiring the subscriber so to do. The notice of discontinddnce
shall not be mailed before the third business day following the due
date shown on the bill.

RE@EMJ I &)
MAR 17 1987

(T) Change in texc |tH=0IS COMMERCE COMRiSSios:
CiilEF CLERK'S OFFICE
Issued: March 17, 1987 Effective: May 2, 1987
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GENERAL REGULATIONS {continued)
B, Establishment and Furnishing of Services (Cont:.)
3. Establishment of Credit (Cont.)
.8 Diecontinuance of service for fallure to maintain ecredit (Cont.)

Notice of discontinuance shall be in substantially the following

form:
IMPORTANT. READ THIS IMMEDIATELY
CAMBRIDGE TELEPHONE COMPANY CUSTOMER
I11 East First Street ADDRESS
Geneseo, Illinois 61254 .
PHONE: (309) 944-2103 ACCOUNT ¢ (T)
=  YOUR TELEPHONE SERVICE WILL BE DISCONTINUED ON OR AFTER
(Date)
BECAUSE:
YOU OWE & - IN PAST DUE BILLS
YOU OWE $ - e FOR A DEPOSIT FOR

TELEPHONE SERVICE

OTHER (Specify)

TO AVOID DISCONTINUANCE OF TELEPHONE SERVICE,
YOU MUST FAY $ BEFORE (Date) .

**% If you cannot pay the whole amount now, you may be able to get a
_payment plan with the Telephone Company. Call us at 944-2103 (T)
"for more information.

he Telephone Company has employees on duty during regular (T)
1iafce hours to answer your questions or listen to your com—
|

EI¥G
I;z ddinte. 1If you do not understand why you owe this moneyy-or if
MAR 17 1987 you think there has been a mistake, call the Telephone Com~-
pany at 944-2103 as soon as (T)
[LLEOIS COMMERCE COMMISSI0:
CrHIEF CLERK'S OFFiCE

(T) Change in text

Issued: March 17, 1987 Effective! May 2, 1987

Issued by: Alan C. Andexson, Assistant Manager
Geneseo, Illinois 61254
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GENERAL REGULATIONS {continued)

B. Establishment and Furnishing of Services (Cont.)

3. Establishment of Credit {Cont.)

.8

Discontinuance of service for failure to maintain credit (Cont.)

possible. If the person you talk to cannot help you, ask to talk to
a supervisor. If the supervisor cannot help you, call the Consumer
Affairs Division of the Illinois Commerce Commission at (312) 917-
2887 (Chicago) or (217) 782-2024 (Springfield). Call before you

are Discontinued.

*%k TMPORTANT! If your services are Discontinued, you will have to
pay $_ before yoﬁr te1ephone service will be turned on

again.

(Printéd'on Red Paper)

Notice of discontinuance sent to residential customers shall also
include a notlce substantially in the following form:

IF DISCONTINUANCE OF SERVICE WILL AGGRAVATE OR CREATE A MEDICAL
EMERGENCY FOR A RESIDENT OF YOUR HOUSEHOLD, WE WILL NOT DISCONTINUE

YOUR SERVICE.

WHAT YOU MUST DO:

YOU MUST CONTACT A PHYSICIAN OR LOCAL BOARD OF BEALTH. THEY

MUST CALL THE TELEPHONE COMPANY AT 944~2103 RIGHT AWAY.

(™

(T)

.THEY ALSO MUST SEND A WRITTEN CONFIRMATION, SIGNED BY A PHYSICIAN,

E@l‘g:u Y |, FR\THE COMPANY WITHIN 5 DAYS WHICH CONTAINS THE FOLLOWING

R MRR 17 198" ORMATION:

Name_pf the person. A statement that the person is a resident

[ 1152015 COMMERCE COWio22ithe premises in question; the name, business address, and
- UﬂEFCLERWS(wFEEelephone number of the certifyimpg physician;

(T) Change in text

Issued: March 17, 1987 Effective: May 2, 1987

Issued by: Alan C. Anderson, Askistant Manager
Geneseo, Illinois 61254
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GENERAL REGULATIONS (continued)
B. Establishment and Furnishing of Services (Cont.)
3. Establishment of Credit (Cont.)
.B  Discontinuance of service for fallure to maintain credit (Cont.)
the nature of the illness; the period of time during which
discontinuance of telephone utility service will aggravate the
illness.
HOW LONG IS THE CERTIFICATION VALID?
THE CERTIFICATION IS VALID FOR ONE MONTH. IT CAN ALS0 BE RENEWED
FOR ONE MONTH IF THE PHYSICIAN WRITES TO THE COMPANY AGAIN. IF
THE CERTIFICATION IS NOT RENEWED, YOUR TELEPHONE SERVICE MAY BE

DISCONTINUED AFTER THE FIRST MONTH.

FOR MORE INFORMATION, CALL CAMBRIDGE TELEPHONE COMPANY AT 944-2103 (T)
OR CALL:

CONSUMER AFFAIRS DIVISION
ILLINOIS COMMERCE COMMISSION
(217) 782-2024 (Springfield)
or !

(312) 917-2887 (Chicago) _ )
'”3"‘3“;
RE@E: 3V =D
© 3 MAR 17 1987.
[L15::01S COMMERCE COMRISSICH
CHIEF CLERK'S OFFiCE

(T) Change in text
Issued: March 17, 1987 Effective: May 2, 1987

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254
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GENERAL REGULATIONS (continued)
4. Provision of Equipment.

.1 All equipment outside the customer's premlses necessary for the (T)
provision of a given service, will be furnished and owned by the
Telephone Company except as provided elsewhere in this tariff. The
customer may be required to provide suitable housing or other pro-
tective measures where equipment is to be installed in locations
exposed to weather or other hazards, Commercial power will be fur-
nished by the customer at a suitable outlet when and where required.

+2 No equipment, apparatus, cireult, or device not furnished by the
Telephone Company shall be attached tc or connected with the facil-
it1es furnished by the Telephone Company outside the customer’s (T)
premises, whether physically, by induction, acoustically or other-

wise, except as provided in this tariff or otherwise authorized in
writing by the Telephone Company. In case any such unauthorized
attachment or connection is made, the Telephone Company shall have -

the right to remove or disconnect the same, or to terminate the

service. ' '

+3 A customer who attaches any equipment, apparatus, circuit, or device (T)
within the customer's premiges shall do so in a manner so as not
to: ’ (T)

.3.1 endanger the safety of Telephone Company employees or Lthe public;
»3.2 damage, require change in or alteration of, or Ilnvolve direct
electrical connection to, the equipment or other facilities of

the Telephone Company, unless as provided for elsewhere in this
tariff; :

.J3.3 interfere with the proper fumctioning of such equipment or

facilities;
NOV 14 1988
ILLiNOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
(T) Change in text
Igsued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C, Anderson, Assistant Manager
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Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued)
.3.4 impailr the operation of the communication system;

.3.5 otherwise injure the public in its use of the Telephone Com-
pany's services.

Except as otherwise provided in this tariff, nothing herein shall be
construed to permit the uge of a recording device, or of a device to
interconnect any line or channel of the Telephone Company with any
other communication line or channel of the Telephone Company or of
any other person.

The Company shall not be responaiblé for any loss or damage nor for
fallure or impairment of service in connmection with customer provided
facilities unless it is caused aolely by the negligence of the

Company. The Company shall have no other liability. {T)
.5.1 . ' (D)
L] 5l 2

(M

gEeEITE)

ILLINOIS COMMERCE COMMISSION

WIEF CLERK'S OFFICE
(T} Change in Text CHIEF C

{D) Deletion \

Issued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinoils 61254
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Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued)

B. Establishment and Furnishing of Services (Cont.)

5. Customer Billing

.1

The customer is responsible for all charges in conjunction with the
services furnished him including collect toll messages which have
been accepted at the customer's telephone.

Monthly recurring charges are billed in advance and toll charges are
billed In arrears. Special billing arrangements wmay be established
for services provided to Governmental agenciles.

Bills for service will be rendered monthly. The due date printed on
the monthly bill may not be less than 21 days after the date of the
postmark om the bill, if mailed, or the.date of delivery as shown on
the bill if delivered by other means, Any bill unpald after the due
date will be subject to a 5-day notice (if mailed, 8 days after the
postmark on the notice) of non-payment prior to disconnection of the
service. The notice of discontinuance shall not be mailed before the
third business day following the due date shown on the bill.

For hilling purposes each month 1s presumed to have thirty days.

Adjustments for unbilled service will not he made for a periced
exceeding one year, except when service was obtained by the customer
through the use of a device or scheme to obtain service without

payment.
Itemization of Charges

a. All bills for residential and single-line buslness customers
shall contain an iltemizatlon of charges. Itemization of every
monthly billing shall include, but not be limited to the fol-
lowing charges.

E‘J.Z'; local exchange access charge RE@EHWE

(3) extended area service charge NUV 14 1986

(4)
ILLINOS COMMERCE COMMISSIOH
" CHIEF CLERK'S OFFICE
(T) Change in text
(D) Deletion
Issued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254
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CAMBRIDGE TELEPHONE COMPANY , I11.C.C. No.
Section Np.

lst Revised Sheet No.
Cancelling Original Sheet No.
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Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued)
B. Establishment and Furnishing of Services {Cont.)
5. Customer Billing {(Cont.)
.6 Itemization of Charges (Cont.)

(5) enhanced and other local services
{(6) the period of time for which the local service and equip-
ment charges apply
(7) 1f the Company has assumed responsibility of collection for
toll calls, it shall include an itemization of all toll
calls charged to the account including, but mot limited to
the date and time of the call, the rate which applied to
the call, the length of the call in minutes, the desti-
nation of the call, or point of origin for collect and/or
third party calls o .
- (8) the phone number of the appropriate company business office
(9) the due date of the bill
(10) the separate listing of the following: additional charges
due to state messages tax, municipal messages tax, municipal
consumer tax and federal excise tax.

b. Upon request, the Company shall provide its customers with an
itemization of service charges (but excluding message unit (T)
charges, as provided for in the Company's tariff) once every
calendar year free of charge. This itemization shall also
include the phone number of the local company business office
which the customer may contact to rTecelve further information
concerning the service and equipment charges listed on such

itemization,
c.  The Company 1s not required to furmish itemlzation of toll ()
calls except as provided for in paragraph .6(53) above. (N)

.7 Special Toll Bills

a. If a customer accumulates unusually high charges for toll calls
t in a short period of time and that customer's credit record. -
indicates that satisfactory payment may not be made on this
amount, the Company may 1ssue a special toll bill. Such special
toll bills shall be due ten (10) days from the mailing date of
the bill, seven (7) days if delivered by hand.
(T) Change in text
(N) New ]
Issued: November 14, 1986 . Effective: January 1, 198?1;&

)

JLLINDIS COMMERCE COMIMISSICH
CHIEF CLEPK'S OFFICE

Issued by: Alan C. Anderson, Assistant Manager p
Geneseo, Illinois 61254 NOV 14 1986



CAMBRIDGE TELEPHONE COMPANY I C. C. No. 4
Section No. 2
1" Revised Sheet No. 8.2
Canceling Original Sheet No. 8.2
Applies to Camhridge and Osco, Illinois

GENERAL REGULATIONS (continued)
B. Establishment and Furnishing of Service_s (cont.) .
5. Customer Billing (cont.) “
.7 Special Toll Bills (cont.)

b. The Company may render & special toll bill to a residential customer only during the
first twenty-four (24) months of that customer’s telephone service. No such limita-
tion, however, shall be imposed in the case of business customers.

¢. Anunusually high toll bill shall be considered to be an amount in excess of 175
percent of the average of the past three months’ toll bills or an average toll bill for
that class of service if three month’s actual data is not available.

6. Minimum Contract Period

1 Except as specified elsewhere in this Tariff, the minimum contract period is one month
from the date service or additions to service are established and the minimum charge is the
authorized rate for one month.

7. Duplicate Bill Copy Charges

1 Upon request, the Company may render a duplicate copy of a customer's bill if the data is
available. If the data does not reside in current computer files, then a research charge may
apply as follows:

a. $5.00 for each bill copy accessible through billing software.
b.  $100.00 per hour for each bill copy that requires researching via computer tapes.

E@EEW@]@

AUG 2 6 1998

{LLINDIS COMMERGE COMMISSION
(N) New GHIEF CLERKS OFFICE
Issued: August 24, 1998 Effective: September 25, 1998

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254




CAMBRIDGE TELEPHONE COMPANY ILL.C.C. No. 4
Section No. 2

2nd Revised Sheet No. 9

Cancelling 1st Revised Sheet No. 9

Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued)

.2 The Telephone Company may require a contract period longer than
one (1} month at the same location in connection with unusual
types or arrangements of facllities, or for unusual constructien,
necessary to meet special demands.

7. Abuse or Fraudulent Use of Service

.1 The service is furnished subject to the condition that there will
be no abuse or fraudulent use of the service. Abuse or fraudulent
use of service includes:

.1.1 the use of service or facilities of the Telephone Company to
transmit a message or to locate a person or otherwige to give
or obtain information, without payment of the charge applica-
ble for service;

.1.2 the use of local switched access service {to include EAS) to {N)
tranemit or receive other than volce messages in such a manner
as to interfere with other persons 1n the use of their service,
or otherwise impair the quality of service to other customers; (N}

.1.3 the obtaining, or attempting to cobtaln, or assisting another
to obtain or to attempt to obtain service, by rearranging,
tampering with, or making connection with any facilities of
the Telephone Company, or by any trick, scheme, false repre-
sentation, or false credit device, or by or through any other
fraudulent means or device whatsoever, with intent to avoid
the payment, in whole or in part, of the regular charge for
guch service;

.1.4% the use of service or facilitiee of the Telephone Company
for a call or calls, anonymous or otherwise, if in a manner
reasconably to be expected to frighten, abuse, torment, or

harass another;
HECEIVEN
- I .1.4 the use of profane or obscene language;
== MAay 141930 - |
h .1.5 the use of the service in such manner as to interfere
ILLINDIS COMMERCE COMMISSIDN ~ Unreesonably with the service by one or more other
VilIL % .
CHIEF CLERK'S OFFICE customers

.1.6 the imperscnation of another.

() New;regulétion

Igsued: May 14, 1990 Effective: June 28, 1990

. Issued by: Alan C. Anderson, Ceneral Manager
Geneseo, Illinois 61254
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T Section No. 2

2nd Revised Sheet No. 10
Cancelling lst Revised Sheet No. 10

Applies to Cambridge and Osce, Illinois

GENERAL REGULATIONS {continued)
B. Establishment and Furnishing of Services (Cont.)
8. Termination of Service

o1 The Company may discontinue or refuse service for any of the reasons
stated below:

a. For failure to make or increase a deposit pursuant to this
tariff.

b. For fallure to pay a past due bill owed to the Company, including
one for the spame class of service furnished to the applicant or
customer at the same or another location, or where the applicant
or customer volumtarily assumed, in writing, responsibility for
the billls of another applicant or customer.

c. For failure to provide Company representatives with necessary
access to Company-owned service equipment, after the Company has
made a written request to do so.

d. For failure to make payment in atcordance with the terms of a
Deferred Payment Arrangement entered into pursuant to rules (T)
and regulations of the Illinois Commerce Commission. (T)

€. When the Company has reason to believe that a customer has used
a device or scheme to obtain service without payment and where
the Company has so notlified the customer prior to disconnection.

£. For violation of or moncompliance with a Commission order.

B For violation of or noncompliance with any rules and regulations
of the Company on file with the Illinois Commerce Commiselon for
which violatlon of or noncompliance with the Company is author-

E@.L-l[u l\ ized by tariff to deny or refuse service.-

‘) For violation of or noncompliance with municipal ordlnances
MAR 17 1987 and/or other laws pertaining to telephone service.

ﬁ .a~Hithout notice in the event that the customer's use of equipment
[1Li501S COMMERCE CO "““’“’laﬂversely affects the Company's service to others.
CHIEF CLERK'S OFFiSE

(T) Change in text

Issued: March 17, 1987 Effective: May 2, 1987

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254
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GENERAL REGULATIONS {continued)
.2 At custamer's request,

.2.1 Contracts for service may be terminated prior to the
expiration of the contract period provided advance notice
is given to the Telephone Campany and upon agreement to
pay all charges due for the service furnished, plus any
termination charge which might be applicable.

.2.2 Where a contract for service with a one-month minimm
period is cancelled before establishment of the service
is carmpleted, a charge not to exceed the service charge
specified, is applied if all or a portion of the facilities
have been installed.

.2.3 No minimum or termination charge will apply where a new
custamer takes over the service of the former customer
provided the service is to be. furnished at the same

- location without interruption and that the new customer
assumes all unpaid charges-on the original contract.
Minimum and termination charges will apply for any service
fumished under the original contract which is not retained
by the new customer.

2.4 No minimm or termination charges will apply in the event
the service is terminated because of the condemnation,
- destruction, or damage to property by fire or other cause,
beyond the control of the customer.

g, Resale of Service.

.1 The resale of any service, provided by the Telephone Conpany (N}
is not permitted except as provided elsewhere in this Tariff
or as gpecifically authorized by the Telephone Campany.
Furthenmre, no payment may be exacted, directly or indirectly
from any person by any party other than the Camwpany for the
use of any of the Campany's services, except in exchanges
offering only Usage Sensitive Sexrvice as set forth in this ..
Tariff or as otherwise stipulated in the Campany's Teriffs.

.2 If an end user in a group or entity served by a public
reseller, private reseller or sharer wishes to obtain service

fram the Company and it is in the Campany's best interest to (11}
Service
Jan 11, 1985 Effective: January 11, 1985
JAN 11 1g%gsu.ed by: Donald F. Anderson Pursuant to 3rd Interim
. N General Manager Order, I11.C.C. Docket
JLLINOIS COMMERCE COMMISSIO Geneseo, Illinois 61254 #82-0292

CHIEE CLERK'S OEEJCH



CAMBRIDGE TELEPEONE COMPANY ILL.C.C. No. 4
Section Mo. 2

Original Sheet No. 11.1

Applies to Cambridge and Osco, 1llinois

GENERAL REGULATIONS (continued)

lease or purchase the reseller's or sharer's facilities, the )
Campany will connect its facilities to those of the reseller
or sharer to provide service to the end user as set forth below,

.2.1 when an end user in a group or entity being served by a
reseller or sharer wishes to obtain service fram the
Campany, the reseller or sharer must sell or lease
necessary facilities to the Company to connect the end
user to the Company's facilities. .

2.2 Facilities will be leased ov purchased from the reseller
or sharer on the basis of "Cost". The reseller or sharer
must provide the Campany with a cost statement illustra-
ting applicable cost elements, including, but not limited
to, labor, material, and other related items. It shall
also be the reseller's or sharer's responsibility to
furnish the Company a lease agreement or bill of sale,
as appropriate, covering each location and facility

- obtained. Such leases will be restricted to the period
of time facilities are used to provide the end user
service from the Campany. "Bills of sale shall carry
reseller or sharer buy back provisions in the event the
facility is no longer required by the Company. Such
leases and bills of sale shall contain provisions stating
that the Company and the reseller or sharer shall not be
liable, one to the other, for damages {including, without

" limitation, service outages, service interruptions or
transmission quality) caused by the Company or the
‘reseller or sharer, as the case may be. The reseller or
sharer shall indemnify and hold harmless the Campany
fram such damages sought by end users of the reseller or
sharer,

.2.3 If the revenue to be derived fraw the service provided is
not sufficient to warrant the Company assuming the cost
of leasing or purchasing such facilities, the end user
_requesting the Campany's services may be required to pay -
all or a portion of the costs, based on the circumstances’
in each case. - (N)

(N) Denotes New Service

Tssued:  January 11, 1985 Effactive:  January [T, 1955
@ IssugWby: Donald F. Anderson Pursuant to 3rd Interim
D, \ayq 111985 General Manager Order, I11.C.C. Docket
- A Geneseo, Illinois 61254 #B2-0292
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CAMBRIDGE TELEPHCNE COMPANY 111.C.C. No.

Section No.

4
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lst Revised Sheet No. 12

Cancelling Original Sheet No. 12
Applies to Cambridge and Oaco, Illinois
GENERAL REGULATIONS (continued)
10. Telephone Numbers

.1 The customer has no property right to the telephone number nor any
right to contlnuance of service through any particular central
office.

W2 The Telephone Company reserves the right to change the customer's
telephone number or the central office associated with such number,
or both, as may be required for the proper conduct of the Telephone
Company's business.

11.  Directoriles

.l

W3

The Telephone Company will furnish to its customers, without charge,

(T)
(T)

such directories as are necessary for the efficient use of the service.
Coplec of additional directories may be provided at a nominal charge. (T)

No liabllity for damages arising from errors in or omissions of
directory listings, either in the "white pages" alphabetical
directory or in the "yellow pages" classified directory, or any such
other "pages" as may be included, or listings obtained from the
"Information Operation" shall attach to the Telephone Company.

12, Alterations

.1

(T) Change in text

(D) Deleticn

The subscriber agrees to notify the Company promptly whenever alter-
ations or new construction on premises owned or leased by him neces-

agrees to pay the Company current charges for such changes.
RE@EETJ =)
MAR 17 1987

[ELE UIS COMMERCE CORiRii55:0:
CGilEF CLERK'S OFFict

Issued: March 17, 1987 Effective: May 2, 1987

Issued byt Alan C. Anderson, Assistant Manaper
Geneseo, Illinocis 61254

(lln
(D)
(T)

(T)

'sitate changes in the Company's wiring or equipment; and the subscriber
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2nd Revised Sheet No. 13

Cancelling lst Revised Sheet No. 13

Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued}

13.

14, Subscriber Service-Use OF

.1 Subscriber telephone service, as distinguished from publie
telephone service, is furnished only for use by tha subscriber,
his family, employees or business agsociates, or persons
resliding in the subsceriber's household, except as the use of
the service may be extended to joint users or to persons tem~
porarily subleasing a subscriber's regidential premises.

.2 If a customer's use of service interferes unreasonably with (N}
the service of other customers, the interfering customer wlll

be required to take service in sufficient quantity or of a
different class or grade. (N)

ECEIVER
MAY.14 1990 D

ILLINOIS COMMERGE COMMISSION
CHIEF CLERK'S OFFICE

(N) New regulation

Issued: May 14, 1990 : Effective: June 28, 1990

Issued by: Alen C. Anderscn, General Ménager
Geneseo, Illinecis 61254












CAMBRIDGE TELEPHONE COMPANY 1l C. C. No. 4

Section No. 2
. 3rd Revised Sheet No.  13.2
Canceling 2nd Revised Sheet No.  13.2
Applies to Cambridge and Osco, Illinois B

GENERAL REGULATIONS (continued}

B. Establishment and Furnishing of Services (cont,) : ‘ EW
15. Pajfment for Service (cont.) REGE E

b. Not Sufficient Funds (NSF) Checks (cont.) MAR 21 1997

2

(3)

ACE COMMISSION
Upon receipt of two (2) NSF checks, within a_twé‘}'vlg %ﬂgﬂ@mw

time, a customer will be required to make payment for service in one of the
following ways: U.S. Currency, cashier’s check or money order, U.S. Postal
Service money orders, or an instrument denominated in U.S. dollars and gua-
ranteed by or issued by a third party acceptable to the company. The customer
will be advised in writing of the restriction and of the various options
available in paying by “cash”.

Receipt of a subsequently dishonored negotiable instrument in response to a
notice of discontinuance shall not constitute payment of a customer’s account
and no additional notice shall be required prior to discontinuance. However,
three (3) banking days must be allowed for redemption of such instruments.

16.  Payphone Service

a. General

D

(2)

(C) Changed Regulation

Payphone Service is basic exchange service, including Coin Supervision
Functionality when needed, provided to customers for the connection of
payphones. A payphone is defined as any telephone made available to the
public on a fee-per-call basis, independent of any other commercial
transaction, for the purpose of making telephone calls, whether the telephone
is coin-operated or is activated either by calling collect or using a calling card,
Coin supervision functionality is a central office function that provides the
payphone with coin rating capability, coin deposit recognition, and coin
collection and return capability. The customer orders the coin supervision
functionality from the Company when their payphone instrument is not
equipped with these functions.

Payphone Service:

(a) Is available in all exchanges of the Company.

" “lued; March 21, 1997

Effective: April 20, 1997
Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254
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CAMBRIDGE TELEPHONE COMPANY Ill. C. C. No. 4
Section No. 2
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GENERAL REGULATIONS (continued) ﬂg @EEWE'

B. Establishment and Furnishing of Services (cont.)
| HAR 211897

16. Payphone Service (cont.) ' ©
ILLINOIS COMMERCE COMMISSION
CHIEF GLERK'S QFFICE

a, General (cont.)
(b) Provides for one directory listing without charge for each customer.

(c) Consists of exchange service access line from central office up to and including the
Standard Network Interface.

b. Responsibility of the Customer

(1) The customer shall be responsible for payment of charges of all messages originating from
or accepted at his service position.

(2) All Payphones shall have the following features or markings:
(a) Touch Dialing:

(b) Ability to access 911 Emergency Service (where available) and “O” Operator
(**O” - minus) without prior insertion of coins or credit card, to place calls to public
safety agencies (i.e., police, fire, rescue) or to access such agencies directly, without
prior insertion of coins or credit card:

(¢) Compliance with statutes or rules concerning the use of said coin stations by disabled
persons, such as handicapped in wheel chairs or the hearing impaired.

(d) Ability to complete both local and long distance calls (upon payment of applicable
charges);

() A program which would not limit the duration of a local message, as long as the user
continues to pay applicable charges, through deposit of additional coins or otherwise;

() Aninformational message in, on, ot adjacent to each coin telephone (i.e., by voice
recording, visual display, etc.) explaining the general operation of the coin telephone,
dialing instructions for obtaining emergency assistance, the owner’s name, the method

of reporting service problems and the method of receiving a credit for a faulty call. Q)
(C) Changed Regulation
sued: March 21, 1997 Effective: April 20, 1997

Issued by: Alan C. Anderson, General Manager
Geneseo, [linois 61254



CAMBRIDGE TELEPHONE COMPANY Ill. C. C. No. 4
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. lstRevised Sheet No. 134

Canceling Original Sheet No. 13.4

Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued)
MR 211897 =

G, LINOIS SOMMERGE COMMISSION
b. Responsibility of the Customer (cont.) CRIEF CLERK'S OFFICE

B. Establishment.and Furnishing of Services (cont.)

16. Payﬁhdne Service (cont.)

(g) Payphone Service providers who locate payphones in locations accessible to and used
by a large number of the public (i.e., transportation centers and terminals, stadiums,
exposition centers, toll service areas, public streets and roads, parks, public areas of
shopping malls and shopping centers, hotel lobbies, all telephornes located outdoors
(except those located on the property of a private club), roadside oases and rest areas,
amusement parks, municipal and government buildings, grounds and associated areas,
and military establishments) must obtain proper certification from the Hlinois
Commerce Comrnission. Payphone Service providers who locate customer owned
coin telephones in locations where the telephone is available to a limited group such
as family, club members, employees, or patrons are not required to obtain certification
from the Illinois Commerce Commission. Providers of payphones in the following
locations are illustrative of those providers that are not telecommunications carriers
under the Act: banking establishments, restaurants, bars, taverns, rental stores, -
barbershops, beauty shops, grocery stores, department stores, movie houses, hospitals,
doctors’ offices, gas stations, and factories.

(h) The Company will not furnish booths or boothettes to be used in conjunction with
Payphone Service.

(i} The Application for Payphone Service card (sheet 13.8 of this section) will be sent to
applicants for Payphone Service. This card must be returned to the ICC prior to
receiving service.

(j) Al payphones shall be connected to the Company’s access lines provided they have

been registered by the Federal Communications Commission under Part 68 or are
connected behind suitable registered protective connecting arrangements.

c. Violation of Regulations

(1) A copy of the Company’s current Payphone Service Tariff will be sent to applicants for
Payphone Service upon receipt of such an applicant’s request.

(C) Changed Regulation

;ued: March 21, 1997 Effective: April 20, 1997
Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254
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CAMBRIDGE TELEPHONE COMPANY 1il. C. C. No. 4
Section No. 2
. 1stRevised Sheet No. 13.5
Canceling Original Sheet No. 13.5
Applies to Cambridge and Osco, Dllinois o

GENERAL REGULATIONS (continued)
B. Establishment and Furnishing of Services (cont.)
16. Payphone Service (cont.)
c. Violation of Repulations (cont.)
(2) Where any Payphone is in violation of this tariff, the Company will take immediate action
as set forth in the Commission’s “Procedure for Reviewing Alleged Violations of
Regulations Applicable to Customer Owned Pay Telephones,” set forth as Appendix C to
the Commission’s Order in Docket 84-0442, dated June 11, 1986, and will disconnect
service upon ICC direction. .
d. Rates and Charges
(1) The rates and charges applicable to Payphone Service, as shown in this tariff, apply in
addition to all other rates and charges applicable to service items with which the service is

associated.

(2) Service Connection (non-recurring) and Other Charges apply to Payphone Service as
shown in Section 3 of this tariff.

(3) The Business Touch Call line charge applies as shown in Section 6 of this tariff in
addition to exchange service rates.

(4) Directory assistance charges are applicable as shown in Section 6 of this tariff.

(5) Tbe monthly access charge (per line) for Payphone Service is the Payphone Service
access charge for Basic Line Charges, as specified in Section 6.

E@EW@.

MAR 211997
ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
(C) Changed Regulation
sued; March 21, 1997 | Effective: April 20, 1997

Issued by: Alan C. Anderson, General Manager
Geneseo, lllinois 61254
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CAMBRIDGE TELEPHONE COMPANY Il. C. C. No. 4
Section No. 2
1st Revised Sheet No. 13.6
Canceling Original Sheet No. 13.6
Applies to Cambridge and Osco, Hlinois B
GENERAL REGULATIONS (continued)

B. Establishment and Furnishing of Services (cont.)
16. Payphoﬁc Service (cont.)
d. Rates and Charges (cont.)
(6) Optional Call Screening (where equipment is available) (C)

NONRECURRING
CHARGE PER MO.

(a) Incoming Screening - Prevents .
collect or third number calls
from being billed to the line
(required) $20.00%(T) $5.00 (N)
{The Company does not guaran-
tee the efficiency of Incoming
Screening Services and is not
liable for any charges incurred
due to failure of such services.)

(®) Incoming Blocking - Blocks all
incoming calls; provides outgoing
service only (optional) $20.00* $5.00 @)

(c) Outgoing Screening - Calls ' Eﬂv
through an operator shallbe E@ ED

restricted to those charged to the

called numbser, a third number, or AR 21 1997
calling card (required unless the on
customer can demonstrate that the (LLINOYS GOMMERCE COMMISSI;
customer-provided pay telephone CHIEF CLERK'S OFFICE
equipment can perform this function) $20.00* $5.00 (M)

(d) Outgoing Blocking - Applicable to
coinless lines only; restricts line to
non-sent-paid calls (required) $20.00* $5.00 (D)

(C) Changed Regulation
(I) Denotes increase in rate
(N) Denotes new rate or regulation

sued: March 21, 1997 Effective: April 20, 1997
Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254
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GENERAL REGULATIONS (continued)
B. Establishment and Furnishing of Services (cont.)
16. Payphone Service (cont.)

d. Rates and Charges (cont.)

(7) In addition to the rates and charges set forth above, a Coin Supervision Additive will
apply when the Coin Supervision Functionality must be provided by the company. The
monthly Coin Supervision Additive (per line) is $2.21.

*  Not applicable when installed coincidental with initial service installation. .. .. -.

E@EWE]D

MAR 2 11997
LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
(N) Denotes new service or regulation
sued: March 21, 1997 Effective: April 20, 1997

Issued by: Alan C. Anderson, General Manager
Geneseo, Lllinois 61254
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CAMBRIDGE TELEPHONE COMPANY 1. C. C. No. 4
Section No. 2
Original Sheet No. 13.8

Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued)

- —

B. Establishment and Furnishing of Services (cont.)
16. Payphone S_é;'vice (cont.)
e. Application Form | ™)

APPLICATION FOR PAYPHONE SERVICE

Service List Name
Service List Address

Zip Code -
Service List Telephone Number Assigned ( )

Dear Payphone Subscriber:

Geneseo Telephone Company is required to advise you that the Illinois Commerce Commission (ICC) has
adopted regulations applicable to Payphone Service. The regulations are set forth in the attachment to this
application. You are required to sign the Payphone subscriber card attached below to indicate that the pay
telephone you will install at the above service address is in conformance with these requiremnents and to
~turn this card to the ICC at the address shown within thirty (30) days of your subscription to Payphone
crvice. Payphone Service will not be provided until you have returned the payphone subscriber card to the

ICC and the ICC informs us that it has received the card. Geneseo Telephone Company is also required to
notify the ICC on a regular basis of all customers who have subscribed to Payphone Service. This
notification, however, does not relieve you of the obligation to return the attached subscriber card to the
ICC. '
TO: Illinois Comrerce Commission

527 East Capitol Avenue

Springfield, lllinois 62706

I have applied for Payphone Service with Geneseo Telephone Company and by signature on this card
indicated the pay telephone I will install at the address shown below is in conformance with all regulations
set forth in Geneseo Telephone Company’s tariff which I here reviewed.

e — ECEIVTEY)

Service List Address : MAR 2 1 1997
Service List Telephone Number Assigned ( ) ' 1LLINOIS COMMERCE GOMMISSION *)
CHIEF CLEAK'S OFFICE

(N) Denotes new service or regulation i

sued: March 21, 1997

: _ Effective: April 20, 1997
Issued by: Alan C. Andersor, General Manager
Geneseo, Illinois 61254



CAMBRIDGE TELEPHONE COMPANY . C. C. No. 4
Section No. 2
Original Sheet No. 13.9
Applies to Cambridge and Osco, Illinois
GENERAL REGULATIONS (continued)

o. Establishment and Furnishing of Services (cont.)

17.- Private Residential and Business Switch Systems: Effective July 1, 1995, for residence and June (8]
30, 1996, for business as a condition of service to switch systems, the systems shall adhere to the (®)
requirements of the Emergency Telephone systemn Act (“Act”) including, without limiting the
generality of the foregoing, section 15.5 of the Act (50 ILCS 750/15.5).

EGEHWE

MAR 2 11997
ILLINOIS COMMERGE COMMISSION
CHIEF CLERK'S OFFIGESSKJH
(C) Changed Regulation
sued: March 21, 1997 ' Effective: April 20, 1997

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254



CAMBRIDGE TELEPHONE COMPANY ILL.C.C. No. 4
Secticn No. 2

lst Revised Sheet No. 14
Cancelling Original Sheet No. 14

Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (Cont.)
C. Obligation cof Telephone Company

1. Furnighing of Service

.1 The Telephone Company's obligation to furnish service 1s dependent
upon its ability to secure and retain, without unreasonable
expense, suitable facilities and rights for the comnstruction and
maintenance of the necessary circults and equipment.

2, Maintenance and Repair

.1 All costs associated with the maintenance and repair of services
furnished by the Telephone Company -will be borne by the Telephone
Company except as specified elsewhere in this Tariff.

.2 The Telephone Company will be reimbursed for any loss or damage
to its facilities on the -customer's premise resulting from
intentional destruction or any other cause except from fire or
unavoidable accidents. :

.3 Access to-customer's premises, at any reasonable hour, will be
glven to representatives of the Telephone Company for the purpose
of inspecting, repairing, testing or rewiring any part of the

- Telephene Company's facilitles.

3, Allowance for Interruptions

If basic service is interrupted and remains out of service for more " {C)
than 12 hours after being reported to or found to be cut of service by
the Company, appropridte adjustments shall be made to the customer's
account upon request with a minimum of credit for 24 hours. The
adjustment shkall be the pro rata part of the month's charge for local

- - exchange service for the period of days service was Inoperative and
shall be accomplished by a credit on a subsequent bill for telephone
service. A check will be issued if the final bill shows no amount
owed, This provision shall not apply when the service interruption is ---
caused by:

a. the negligence or willful act of the customer;

b. customer-provided facilities; or e RTER TR

C. electric power failure where the customer furnishep&gﬁ@lﬁmuwr@
electric power. 9 = &‘ﬂl

d w’
{C) Changed rule or regulation ﬂU[;(]g 1983
Issued: August 9, 1983 Effective: September 8, 1983

‘ (1013 COMMERCE COMMISION
Issued by: Donald F. Anderson, General Manager ‘LLhK”?COiﬂﬂE - .
Geneseo, Illinoisn 61254 FUGLIC UTILITIES RATES AND TARIFTS
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CAMBRIDGE TELEPHONE COMPANY ILL.C.C. No. 4
Section No. 2
Original Sheet No. 14.1

Applies to Cambridge and Osvao, Illinois

GENERAL REGULATIONS (Cont.)

C. ObligatiOn of Telephone Company (Cont.)

3. Allowance for Interruptioms (Cont.)
No other liabilicy shail in any case attach to the Company on account (C)
of interruptions of service, (C)
—_— '"Q""“’n:'
2 TR T .
Eﬂﬁ@lsl[ ¥ EIB}
( |
AUG 09 1983 —
[LLIHOIS COMMERCE COMMISIINN
(C) Changed rule or regulation FUBLIC UTILITIES RATES AND TARIFTS
Iasued: August 9, 1983 Effective: Seéptember 8, 1983

Issued by: Donald F. Anderson, General Manager
Geneseo, Illinocis 61254


















Cambridge Telephone Company LL. C. C. No. |
Section No. . 72 ___

______ _Crlioaii | SheetNo. 15

(Name of Company) Canceling  Sheet No. L

Applies to Cambridge and Osco™ Iltinois -

¥
ar

{Name of City) '
ECEIVE|

GENERAL REGULATIONS {contir] JUL 29 1369

ILLINOIS COLIMERCE COMMISSION
PUBLIC UTILITIES RATES AND TARIFFG

4. Liability

.1 The liability of the Telephone Company for damages arising out of
mistakes, omissions, interruptions, delays, or etrors or defects .
in transmission occurring in the course of furnishing a service
and not caused by the negligence of the customer, shall, in no
event, exceed an amount equivalent to the proportionate charge
to the customer for the period of service during which such mis-
take, omission, interruption, delay, or error or defect in trans-
mission otcurs.. - .

' © 7.2 When the facilities of other coffipanies are used in establishing .
- connections to points not reached by the Telephone Company's
facilities, the Telephone Com,bany is not liable {or any act or
omission of the other company or companies. -
.3 The Telephone Gompany shall exercise due care in connzction _
with all work done on subscribers’ premises. No liahility shall , - '_
T attach to the Telephone Gompany by reason of any defacement *. ’
) . or damage to the subscribers” premises resulting from the exist-_
) ence of the Telﬁphone GCompany's instruments, apparatus, and
T associated wiring on such premises or by the installation or
removal thereof, unless such defacement or damage is the result
of the sole negligence of the Telephone Company or its cmployees.

.4 Llabillty for telephone diractories is covered elsewhere in Lnls
Section under Directories. ._

- . | TRANSIITTED TO FILE]  +
B WITHOUT ORDER
e TR e RECOMMENDED BY

o o o cogm%s_ilgn r
Issued _J_UL 29 ]959 S . Effective ' AU(; 93 1q59 e o
hIssuﬁed -bY ) Donald F. Anderson PR GErxeral Manager a

~Name of Officer B Title.
Geneseo, Tlincis ~~




CAMBRIDGE TELEPHONE COMPANY IL C.C. No. 4
Section No. 2
2nd Revised Sheet No. 16
Canceling 1lst Sheet No. 16

Applies to All Exchanges in Illinois

GENERAL REGULATIONS (cont.)
D. Trap and Trace Service (N)
1. General

a. Trap and Trace Service is assigned to a specific line and
provides a printout at the Telephone Company of the
originating telephone number of every call placed to that
line which originated within that same exchange.

b. Trap and Trace Service allows a person receiving a call from
within the same exchange to hold that connection as long as
the person does not hang up their phone.

2. Provisioning of Service:

a. Trap and Trace Service will be initiated by the Company only
upon the written request of a duly authorized law
enforcement official.

b. Information received from Trap and Trace Service will be
provided only to a duly authorized law enforcement official
and, in the case of information pertaining to a non-
published number, only pursuant to the issuance of a grand
jury subpoeona or a court order or in the event there is
ingufficient time to obtain a grand jury subpoena or court
order, the chief law erforcement officer of the law
enforcement agency initiating this request providing a sworn
written statement that an emergency does exist, that there
is insufficient time for the law enforcement agency to
obtain a grand jury subpoena or a court order and that a
grand jury subpoena or court order will be obtained within
48 hours.

3. Liability: A company shall not be liable for any damages,

- claimed, out of the Company provision of information to any
law enforcement official, which is obtained in accordance

with the provisions of this tariff. -
- FTE J:.;“ﬁ’?ﬂ‘- A
PECSIEE,

SEP 0n 1997 =

(N)

. [LLINCIS COMMERCE COMMISSION
(N) New Service CHIEF CLERK'S OFFICE

Issued: September 9,.1992 Effective: October 14, 1992

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254



CAMBRIDGE TELEFHONE COMPANY IL C.C. Ho. 4
Section No. 2
Original Sheet No. 16.1

Applies to All Exchanges in Illinois

GENERAL REGULATIONS (CONT.)
D. Trap and 'Tra.c'_,e S_ervif:_e, (cont.) (N)
4. Rates:.

a. A Service Order Charge applies to the ordering of Trap and
Trace Service.

b. Rates for providing Trap and Trace Service information are
contained in Section 6.

(N}

e

ILLINOIS COMMERCE COMAISSION
(N} New Service CHIEF CLERK'S OFFIGE

Issued: September 9, 1992 | Effective: October 14, 1992

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254



CAMBRIDGE TELEPHONE COMPANY N I111.C.C. No.
' Section No.

lst Revised Sheet No.
Cancelling Original Sheet No.

Applies to Cambridge and Osco, Illinois

4
2
17
17

GENERAL REGULATIONS {continued)
E. Special Construction
L. Private Property
.1 Conditions

+1.1 No charges will apply for facilities constructed on private
property when such facilities are used as a part of the general
distribution system in furnishing service to customers.

+1.2 Charges will apply for facilities constructed on private pro-
perty when such facilities are used primarily in furnishing
service to a limited number of customers. If attachments are
made to another company's facilities in lieu of constructionm,
charges for the attachment privileges will be borne by the
customer.

«1.3 The customer may provide his own poles on private property
provided they meet the specifications of the Telephone Company.

.2  Charges
.2.1 If pole and wire faciliﬁie;'are constructed, actual costs less
. an allowance equal to _two pole and _ 500 feet of wire will
apply.

»2.2 1f burled facilities are constructed, actual costs less an
allowance equal to the cost of burying the facilities a
digtance of 200 feet will apply.

R@@Ll\.{ “»‘PU

MAR 17 1987 - L

[LLIE0IS COMMERCE COMASSIC:H
CHIEF CLERK'S OFFiSE

(T) Change in text

(T)
(T)

Issued: March 17, 1987 Effective: May 2, 1987

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254



CAMBERIDGE TELEPHONE COMPANY

I11.C.C. No. &

Section No. 2

lst Revised Sheet No. 18
Cancelling Original Sheet No. 18

Applies to Cambridge and Osco, Illinois

2. Underground

.1

.2

RE@L:H =

Conditions

GENERAL REGULATIONS (continued)

.1.1 Costs associated with providing underground entrance facilities

.1-2

.1.3

Charges

will be paid by the Company except under the following condi- (T)

tiong:

a. wvhen it iy determined that the provision of aerial facil—- (T)
ities is more economical and the customer demands under- |
ground facilities. (T)

C.

when the customer furnishes and maintains conduit or trench-
ing specifically for such facilitles in accordance with
Telephone Company specifications.

(D)

The costs associated with customer requests for a relocation
of underground entrance facilities or a change from aerial to
underground entrance facilities will be paid by the customer.

Underground distribution facilities may be provided in certain
areas, If requested prior te furnishing of services provided
satisfactory arrangements can be made with the contracting
party involved and where such facilities are economically

practical.

.2.1 Charges to be paid by the customer for underground entrance
facilities constructed by the Company will be based upon the (T)
actual cost of constructing such facilities lezs the estimated

Lost of constructing aerial facilities which are normally preo-

MAR 17 1987

LLI"DIS COMMERCE CONiRiiSSi0t

(D) Delét

(T) Change in text

CHilFF CLERK'S OFFiCE

.

Issued: March 17, 1987

Effective: May 2, 1387

Issued by: Alan C. Anderson, Assistant Manager

Geneseo, Illinois 61254



I11.C.C. No. 4

Section No, 2

lst Revised Sheet No. 19
Cancelling Original Sheet No. 19

CAMBRIDGE TELEPHONE COMPANY

Applies to Cambridge and Osco, Illinois

GENERAL REGULATIONS (continued)

.2.2 Charges to be paid by the customer for relocation at the cus- (T)
tomer's request of existing underground entrance facilities
or from aerial to undergrcund entrance facilitlies will be based
upon the actual costs asgsociated with such relocation or change
with no allowance as provided for above.’ {T)

.2.3 Where the Telephone Company is requested to provide conduir,
trenching, backfilling, grading or leveling in situations
where they are normally customer provided, the customer will be
charged the actual cost for providing such conduit, trenching,

backfilling, grading, or leveling.

3. (D)

‘1.1

-1.2

K%EEWE ()

NOV 14 1986

ILINOIS COMMERCE COMMISSIOH
(T) Change in text CHIEF CLEPX'S OFFICE

(D) Deletion
Issued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254



CAMBRIDGE TELEPHONE COMPANY . I11.C.C. No. 4
Section No. 2
lst Revigsed Sheet No. 19,1
Cancelling Original Sheet No. 19.1
Appiles to Cambridge and Osco, Illinois
F. CUSTOMER PREMISES INSIDE WIRE
1. General
A, (D)
Bl
(D)
C. A Standard Network Interface i1s provided as part of local access (T)
service at no additional monthly rate and will be installed at the
cugtomer's premises at a location determipned by the Company which
is accessible to the customer. The location of the Standard Net-
work Interface shall be 1n close proximity to or made a part of the
.. protector, . (T)
D. ) (D)
E_'
(D)

F. In the event that the customer, or someone on the customer's behalf,
provides, maintalos or attempte to provide or maintaln inside wire,
the customer ehall indemnify and hold the Company harmless from any
and all 1iability for damage to property or death of or injury to any
person or persons directly or indirectly arising out of or caused,
in whole or in part, by the customer’s acts or those of anyone acting

on the customer's behalf,
]E@EHVE
i i | VA

NOV 14 1986

ILLINOIS COMMERCE COMMISSION

(D) Deletion LIEE £ EPK'S NECIS
(T} Chooge in text CHIEF CLERY'S OFFICE
Isgued: November 14, 1986 Effeckive: January 1, 1987

Issued by: Alan C. Anderson, Assistant Manager
Geneseo, Illinoia 61254



CAMBRIDGE TELEPHONE COMPANY I11.C.C. HNo. 4
Section No. 2

lst Revised Sheet No. 19.2
Cancelling Original Sheet No. 19.2

Applies to Cambridge and Osco, Illinois

F. CUSTOMER PREMISES INSIDE WIRING (Continued)

2. Responsibility of the Customer

A, The installation of inaide wire amd jacks must be in accordance (T)
with technical standards as promulgated by the Illinois Commerce
Commission and available at the Company's Business Office.

B. In the event that the customer provides, maintains or attempts to
provide or maintain inside wire, the cugtomer assumes the risk of
loss of service, damage to property or death to or imjury of the
customer or anyone acting on behalf of the customer.

C. In those instances where the Company makes a repair visit to the
customer's premises and the service difficulty or trouble results
from customer-provided inside wire or jacks that are not ingtalled
in accordance with technical standards for such installations, the
customer 1s respomnsible for the payment of the Visit Charge filed
-~ in Section 3, Paragreph 5.2 of this tariff. (D)

(D)

3. Violation of Regulations

A, Where any customer-provlided inside wire and jacks have been
- installed or any inside wire and jacks have been maintained by the
customer in violation of the technical standards referenced in
Paragraph F.2,A. above, the Company will promptly notify the
ccustomer of the violation and will take such immediate actionm,
including the disconnection of service, as is necessary for the
protection of the telecommunications network and Company employees.

ECEIVE,
NOV 14 1986

RLINOIS COMMERCE COMMISSICH

(T) Change in text CHIEF CLERY'S OFFICE
{D) Deletion .
Issued: November 14, 1986 Effective: January 1, 1987

Issued byt Alan C. Anderson, Assistant Manager
Geneseo, Illinois 61254
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B. The custower shall discontinue use of the customer-provided inside
wire and jacks or correct the violation and notify the Company in
writing within 10 days after receipt of such notice that the
violation has been corrected.

C, Failvre of the customer to discontinue such vse or to correct the
violation will result in the suspensicn of the customer's service
until such time as the customer complies with the provisions of the

tarviff,
P-________,_——-—————_—_—‘
;rrtc-rwt__,_fa,..:..!./..é":_féf.’f?:
gy ORDER IN CASE
no J1- 8843
) 'D“\TF 2 '/f-//\’f;%._
| A S
Issued November 30 1981 EHCCHVC‘——}EWGI}, T 1582
Mearh Dy Yaat Menl Dor —
Issued by Donald F. Anderson General Maneger
Thls

Hims of Gficer

Ganeseo, Il1linois






