
HENH.Y COUNTY TELEPHONE C0~1I' ANY 111.c.c . ~· • ,o. 
Section No. 

2nd Revised Sheet No. 
Cancelling 1st Revised Sheet No. 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS 

A. Application of Regulations 

1. The regulations set forth herein apply to intrastate, intraexchange 
services and facilities furnished within the State of Illinois by Henry 
County Telephone Company of Geneseo, Illinois, hereinafter referred to as 
the Telephone Company, which is subject to the jurisdiction of the Illi­
nois Commerce Commission. 

2. When services and facilities are provided in part by the Telephone Company 
and in part by other companies, the regulations of the Telephone Company 
apply to that portion of the service or facilities furnished by it. 

3. The Telephone Company does not transmit messages, but offers the use of 
its facilities, where available, for communication between parties subject 
to the terms and conditions specified in these tariffs. 
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4. The rules and regulations of the Illinois Commerce Commission prescribing (T: 
procedures governing establishment of credit, billing, deposits, termination 
of service and issuance of telephone directories, are followed by the 
Telephone Company. In the event of a conflict between any rule or regu­
lation contained in the Telephone Company's tariffs and the rules and 
regulations contained in the Illinois Commerce Commission's rules and 
regulations, the latter shall prevail. (T) 

B. Establishment and Furnishing of Services 

1. Applications 

.1 Applications for services may be made verbally or in writing. Re- (T) 
quests for additional services may also be made verbally or in ln"iting . 

• 2 Any change in rates or regulations prescribed or allowed by the (T) 
Illinois Commerce Commission modifies the terms and regulations of 
contra~ts to the extent of such change. 

li©~~t~rrvr•tes apply at the follm>ing locations, 

_M~ij 17 ·19.8-1_In off ices, stores, f ac to:ries, and all other places of a strictly 
· business nature. 

[• r 1··~1s COM r . .-nCE co~:-~r""·--, :__ • ~J. J '!!Cl\ 11k: L~c):=,}.; 

C·:·-·r.:-:-CLErw•s OF::-·.r::: .I, .. , ,(.\ . l"-
(T) Change in Text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued by: Alan C. Anderson, VicQ President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPANY Ill.C.C. No. 3 
Section No. 2 

2nd Revised Sheet No. 2 
Cancelling 1st Revised Sheet No. 2 

. ' 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIO~S (continued) 

.J.2 In boarding houses (except as noted under .4 - ,4.2) offices of 
hotels, halls and offices of apartment buildings, quarters 
occupied by clubs or lodges, public, private, or perochial 
schools or colleges, hospitals, libraries, churches, and other 
similar institutions (but excluding dormitory rooms at such 
schools or colleges) • 

• 3.3 At residence locations when the subscriber has no regula~ business 
telephone and the use of the service either by himself, members 
of his household, or his guests, or parties calling him can be 
considered as more of a business than of a residence nature, 
which fact might be indicated by advertising, either by business 
cards, newspapers, hand bills, billboards, circulars, motion 
picture screens, or other advertising matter, such as on vehicles, 
etc., or when such business use is not such as commonly arises 
and passes over to residence telephones during the intervals 
when, in compliance with the law or establisheq custom; business 
places are ordinarily closed. · 

.3.4 Where the place of business and the residence of a subscriber 
are in the same premises and no telephone is installed in the 
place of business, the business rate shall be charged for the 
telephone installed in the residence. 

,3,5 At residence locations, when an extension station or extension 
bell is located in a commercial shop, office, or other place 
of business • 

• 3.6 At any location where the listing of service at that location 
indicates a business, trade or profession, except as specified 
under .4 - ,4,3 below • 

• 3.7 At any location which does not specifically meet the criteria of (N) 
Residence Rates as stated in paragraph .4 following. (N) 

• 4 Residence rates apply at the following locations: 

,...~lfali"gdr~'.lu~esidences 
@J];~~u·u- ~!VJ 
l!~ SEP - 61988 , 

where business listings are not provided. 

(N) New T~xt CE cor.~inl~f:'1{)~1 !L'.J:•::Yj COMMER .. ,,: .. ~.-.: ..... 
Effective: October 21, 1988 

Issued by: Alan c. Anderson, Vice President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPANY 111.c.c. No. 
Section No, 

1st Revised Sheet No. 
Cancelling Original Sheet No, 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

.4.2 In private apartments of hotels, rooming houses, or boarding 
houses where service is confined to the subscriber's use, and 
elsewhere in rooming and boarding houses which are not adver­
tised as a place of business or ~hich have less than five rooms 
for roomers or ~hich furnish meals to less than ten boarders, 
provided business listings are not furnished. 

3 
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,4.3 In the place of residence of a clergyman, and in the place of (T: 
residence of a physician, dentist, veterinary, surgeon or other 
medical practitioner, Christian Science practitioner, nurse or 
midwife, provided the subscriber does not maintain an office in 
the residence. In any of such cases the listing may indicate (I : 
the subscriber's profession, but only in connection ~ith an 
individual name. If listings of firms or partnerships, etc., or 
additional listings of persons not residing in the same household 
are desired 1 business rates apply. 

2. Advance Payments 

.l At the time an application for aervice is made, an applicant may be 
required to pay an amount equal to at least one month's rental plus 
all service or installation charges that may be applicable in 
addition to such special construction and installation charges as are 
to be borne by the applicant. The amount of the advance payment is 
credited to the customer's account on the first bill rendered, 

.2 Federal, State, · county and _ local Municipal governmental agencies 
may not be required to make advance payments. 

(T) Change in Text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued By: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 

(T) 



HENRY COUNTY TELEPHONE COMPANY 111.c.c. l:\o. 3 
Section No. 2 

2nd Revised Sheet No. 4 

Cancelling 1st Revised Sheet No, 4 

Applies to Atkinson and Annawan, Illinois 

GENERAt REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

3. Establishment of Credit (Cont.) 

In order to insure the payment of all charges due for its service, the 
Telephone Company may require any subscriber to establish and maintain his 
credit . 

. 1 Applicants for Service 

a. Residential Applicants 

(1) Satisfactory credit shall be based upon the following 
standards: 

(a) if the applicant has verifiable previous service.with (r 
any telephone company for at least twelve (12) months 
and the payment record on the account was satisfactory; 
or 

(b) If the applicant had not paid for the previous service, 
or the previous service had been disconnected for 
nonpayment within the past twelve (12) months, the 
Company may require a deposit prior to the connection 
of telephone service; or 

(c) If the applicant does not have verifiable service, or 
if the applicant had previous service for less than 
one (1) year, the applicant could be requested to 
provide further credit information. The applicant 
could be requested to provide proof of: (I: 

(1) 
(2) 

(3) 
(4) 
(5) 

hOJD.e O'Wilership; 
employment of t:wo (2) years or more with the 
current employer; 
major oil company credit card; 
major credit card; 
checking account; r, i ..... ,(" ,.,0 ... --.. (6) 

--···~'l,J l, 'W11·'·'·ncr. Cu"'1 ····~ .... ~--, . ,~ .. ' ''- '- •~li:'11~-.•. :.:,(7) 
savings account; 

· (, 1,; i" Cl[• i''.h::' 01--· ~ -.. •-- ,\J\ v . ; ,·.·.::: 
age of 50 years or more. 

(T) Change in Text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPANY 111.C ,C, No, 3 
Section No. 2 

1st Revised Sheet No, 4.l 
Cancelling Original Sheet No. 4.1 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

3. Establishment of Credit (Cont.) 

If the applicant is unable to provide affirmative 
responses to two of these credit criteria, the Company 
may request the residence applicant to furnish a (r: 
deposit prior to the connection of telephone service, 

b. Business Applicants 

Satisfactory credit shall be based upon the following standards: 

(1) If the business applicant has verifiable previous service 
with any telephone company for at least twelve (12) months 
and the payment record on the account was ~atisfactory; or 

(2) If the business applicant has not paid for previous service, 
or the previous service has been disconnected for non­
payment within the past twelve (12) months, the Company may 
require a deposit prior to service being established; or 

(3) If the business applicant does not have verifiable service, 
or if the applicant had previous service for less than one 
year, the business applicant could be requested to provide 
further credit information, The business applicant could 
be requested to provide proof of: (T) 

(a) ownership of business premises; 
(b) in business for two years or more at the same or 

another location; 
(c) bank credit references; 
(d) other business references. 

0),'"0{r.:~TTt:;--~--1:(_ the applicant is unable to provide an affirmative 
/j\(d!;;::,-...:, l;:;.... ·;,..,; ;..~ ·~~re~ponse to two of these credit criteria, the Cotnpany may 
J~ t~uest the business applicant to furnish a deposit prior 

.MAR .17 19.87. ro the connection of telephone service. 

(T) 

(T) Change in text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued by: Alan c. Anderson, Vice President 
Geneseo, Illinois 61254 



Appli0s to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (Cont.) 

I LL. C . C . t-;o . 3 

Section ~o. 2 
Original Sheet ~n. 4.2 

IL E!:itablishm~nt and Furnishing of Services (C,'>nt .) 

3. Establishment of Credit (Cont,) 

C • All .\pplican ts 

(1) lf the Company finds that the applicant for service has 
failed to pay for past due tel0phone service of the same 
class provided by any telephone company, the Co:npany may 
refuse to provide service unless the applicant, at the 
option of the Company, pays any past due b:ill and/or 
furnishes a deposit pursuant to this tariff. 

(2) If verification of the applicant's creJit is required, the 
Company shall provide service if the applicant furnishes 
advance payment of both the applicable charges for con­
necting service and the estimated charg2s for the first 
thirty (30) days of service. If the verification of credit 
provides unsatisfactory credit information, the applicant 
~ill be informed of the reason or reasons, after which the 
Company may refuse to provide or continue service until 
the customer provides a deposit or guarantor. If the 
applicant so requests, the Company shall provide these 
reasons in writing to ti1e 3pplicant. 

(3) ~~en the Company takes arplications by teJ2phcne from 
third parties or users who will not be the customers of the 
service, and the Company does not verify the third party 
or user application with the customer, the Company shall 
not be entitled to collect from the customer of the 
service if the customer disclaims any responsibility for 
requesting the service within twenry (20) days from the 
date of mailing of the first bill provided, however, that 
users will be responsible for paying for any ruessage unit 
or toll charges which accrue to the account • 

. 2 Present Customers 

a, The Company ~ay request a deposit from any customer during the 
first twelve (12) n,onths that a customer receives service if 

(C) 

(C) 

(C) Changed rule or regulation 

Issued: August 9, 1983 

Issued by: 

Effective: 

Donald F. Anderson, General Manager 
Geneseo, Illinois 6125q 

I'll' t(tl"'- er. ·~----·c-,,-. ··: ---. ~rJ .. 41, V h) -1·-~ :4', t:.Jt : \.:l;~\·1 h . -~ ~-,: J.' 
~·,-,.,...,,-·L1·· ~i:-r.r · -c-· . ..,- •• . ·-
tL ·!..h., t. ii I 1 ... -.1 ,c.,,_, L:-i /.J\i.J L:,-.. : r 



HEKRY COli'ffY TEl..EPHO ;,~E W "ll,ANY I LL. C. C. No. 3 

Section No. 2 
Original Sh~et ~o. 4.3 

Applies to Atkin son and Ann3wan, Il 1 ino is 

------------------ --•--- --

GE!\ERAL REGULATIONS (Cont.) 

B. !:stablishr,11:!nt and Furnishing of Services (Cont.) 

3. Establishment of Credit (Cont.) 

.2 Present Customers (Cont.) 

the customer, during that period, pays late four (li) times or (C) 
has s~rvice discontinued for nonpayment two (2) times. 

b. Prior to requesting a deposit from a customer for reasons of 
late paym~nt, the Corupany shall advise the customer of the 
avail2bi.li ty of a rref<2rr.:!d P.::..yment Date pursuant to this tariff. 

c. The Company may r~quest a deposit from any customer after the 
first twelve (12) months that the customer has r~ceived service 
if the customer has had service Giscontinued two (2) times in a 
twelve (12) month . period, or if the Company pro~ides evidence 
that the customer used a device or scheme to obtain service 
without payment. The Company may also request a d~posit from 
any nonresidential customer after the first twelve (12) months 
the customer has received service if the customer pays late 
at least six (6) times during any twelve (12) month period. 

d. A request for a deposit for any of the reasons stated in this 
Part B,3.2, shall be made within li5 days after the event 
giving rise to the request takes place. 

e. A pres2nt custoTher whose service is terminated for nonpayment 
becomes an applicant for service and will be subject to the 
provisions of this Part B.3,1 for purposes of establishing 
service. 

f. A customer who transfers service from one location or address 
to another within the Company's service territory shall be 
considered to be a present customer and shall not be subject 
to the rules for applicants for service contained in this 
Part B. 3 .1. 

(C) Changed rule or regulation 

Issued: August 9., 1983 Effective: September 8, 1983 

Issued by: Donald F. Anderson, General Manager 
Geneseo, Illinois 6125.!i 

(C) 



ILL.C.C. !\o. 3 
SecLion )'~o. 2 

Original She2t ~o. 4.4 

Applies to Atkinson and Anna .... ,an, Jl l i nois 

-----------~---- ·-.. ---

GEKERAL REGULAT10NS (Cont.) 

H. Establishment and Furnishing of S0rvices (Cont.) 

3. EstHblishment of Credit (Cont.) 

(N) i-;e..,, 

Issued: 

. 3 Guarantee in Lieu of Deposit 

In lieu of a deposit required by these rul._os, lhe Company will 
accept the written guarantee of a r~~pansib]e party as surety for a 
re:-sidential service account. A current e 1 1stmner of the same company 
with at least twelve ( 12) r11onths' service which hr.s not been discon­
tinued for uonpayrnent during the most recent t',,)l!lve (12) months 
qualifies as a responsible party. 

The form of said guarantee shall be as follo~s: 

CONTRACT OF c;UARANTEE 

KNOW ALL MEN, that, wherf'aS Henry County Telephone Co::pany, an Illinois 
corporation, hereinafter called the Telephone Company, as a condition 
to furnishing _______________________ , residing at 

hereinafter call2d the applicant, telephone facilities and service at 

has request2d -said applicant to establish credit by-rnak~g a cash 
deposit with said company to secure payment for telephone service, or 
in lieu of such a deposit at this time, to furnish a satisfactory 
guarantee of payr11ent for telephcne facilities and service, _ 

--------------------• the unders~gned guarantor residing 
at 
in consideration of the telephone company furnishing the applicant 
telephone facilities and service without requiring such a deposit at 
this time, hereby guarantees to the telephone coriipany the payment by 
the applicant of an amount not to exceed$ _____ said aQount being 
equal to the cash deposit requested by the Telephone Company. 

THE UNDERSIGNED GUARANTOR covenants and agrees· that, if said applicant 
at any time shall be in default in the payment of the charges for 
telephone facilities and service, the undersigned guarantor will well 
and truly upon demand of the tel~phone company, pay the atove amount. 
The telephone company shall not hold the Guarantor liable for sums in 

(~) 

excess of that amount. (N) 

August 9, 1983 

Issued by: 

Effective: S1=ptember 

Donald F. Anderson, G~neral Manager 
Geneseo, Illinois 61254 



Hi:;;}{',.' COUTY TELEF'HONE C0:1PA:~Y ILL.C.C. t,o. 3 
Sc-c ti un :, :) . 2 

Ori:_;inal Sheect ~~o. 4 .~, 

Applies to 1\tk i ,1son ,rnd Annawan, Illinois 

GENERAL REGULATIONS (Cont.) 

B. Establishment and Furnishing of S:::rvices (Cont.) 

3. Establishment of Credit (Cont.) 

(N) New 

l s;;ued: 

THIS GUARANTEE shall remain in full force and effect until 30 days after (N . 
receipt by the Company of Guar~ntor's written notice to terminate; 
provided. however, that the Company is not obli3ed to release the 
Guarantor from his obligation if the Company hBs rc:~son to believe 
that the customer 'bas usEd a device or scht:-me to obtain service without 
payment, and has so notified the customer. This guarant~e shall not 
be affected by the removal of service from the address stated to a 
different address nor by any change in the class of service contracted for. 

THE UNDERSIGNED GUARANTOR shall be released frum this obligation when 
the applicant becomes eligible to receive service ~ithout the payment 
of a cash deposit. 

THE UNDERSIGNED GUARANTOR hereby waives right to notice of acceptance 
of this guarantee and further waives right to notice of default in 
payment by said applicant. 

Signed this day of , 19 

GUARANTOR 

Subscribed and sworn to before me 
this __ _ day of ____ 19 

Notary Public 

(Seal) 

The Guarantor must have his/her signature notarized if this agreement is 
not signed in the presence of the Company's representative. (N) 

August 9, 1983 

Issued by: 

Effective: 

Donald F. Anderson, Gen~ral Manager 
Geneseo, Illinois 6125~ 

- -- --·-·~ 

r.L1BOi3 cc #. ·: :-.~C~ re~ .. :·/:~.~ ;i,i 
fi'.:LICUJiLni~~- i:L.!~Sr\:\) T;·.:. i : 



Henry County Telephone Company 111.c.c. No. 
Section No. 

1st Revised Sheet No. 
Cancelling Original Sheet No. 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

3. Establishment of Credit (Cont.) 

.4 Preferred Payment Dates 

3 
2 
4-6 
4-6 

When a customer establishes the regular inability to pay the bill on 
the Due Date because of extenuating circumstances, such as the receipt 
of a monthly social security or benefit check which is out of the 
billing cycle, the C0tnpany shall provide a Preferred Payment Date for 
that customer, not to exceed ten (10) days after the Due Date. If 
the cust0tner fails to pay by the Preferred Payment Date more than one 
time in a six (6) month period, the arrangement may be cancelled and 
the original Due Date reestablished • 

. 5 Deferred Payment Agreement 

Residential customers who are indebted to a company for past due 
utility service shall have the opportunity to make arrangements with 
the Company to retire the delinquent amount by periodic payments 
under a Deferred Payment Agreement pursuant to the Illinois Commerce (T) 
Commission's rules and regulations. (T) 

Deposits 

The Telephone Company shall not request a deposit from an applicant 
or customer in excess of the estimated charges for two (2) months for 
residential service, and four (4) months for business service. The 
estimated charges for customers shall be based on the average monthly 
billing of the past six (6) months to that customer. In the case of 
an applicant for service or a present customer who does not have 
six (6) months service with the Company, the Company may use the 

__ average monthly bill for that class and type of service to determine 
c;glfl?~1f~_}f-~:. -~- correct amount for that deposit. The estimated deposit for an 

@~~c,;:.:.~ Ll e ~t' cant tnay take into consideration past billing history for service 
Ji~ R 119JB-P •· other company if service was provided within the State of Illinois 

,M_A _ 17 L .land within six (6) months of the application. The amount of the 
deposit may be adjusted at the request of the customer, applicant or 

n 1 !""',1S CGMr·!!EP..CE cm~~~'..tl' at any time when "the character or degree of use of the service 
·-~· .. ~i-·:•.--: CLEr-i\'C:: or:•~erially changes or when it is clearly established that the character 

~----• ·•· ,., · ·oY degree of use of the service will materially change in the immed-
iate future. 

(T) Change in text 

Issued: March 17, 198 7 Effective: 

Issued by: AJ.an C. Anderson, Vice President 
Geneseo, Illinois 61254 

May 2, 1987 



HENRY COUNTY TELEPHONE COMPANY 111.C.C. No. 3 
Section No. 2 

3rd Revised Sheet No. 5 
Cancelling 2nd Revised Sheet No. 5 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

3, Establishment of Credit (Cont.) 

Issued: 

.6 Deposit not to affect regular collection practices, 

The fact that a deposit has been made shall in no way relieve the 
subscriber from complying with the Telephone Company's regulations (T) 

·aa to the prompt payment of bills nor constitute a waiver or modi­
fication of the regular practices of the Telephone Company providing 
for the discontinuance of service for non-payment for services ren­
dered. The Company may discontinue service co any subscriber failing 
to pay current bills without regard to the fact that such subscriber 
has made a deposit with the Company to secure payment of such bills 
or has furnished the Company with a guarantee in writing of such 
bills. 

,7 Interest to be paid on deposits • 

• 7.1 Interest at the rate determined by the Illinois Commerce Com­
mission shall be paid by the Company on all deposits made for 
the purpose of establishing credit, 

.7.2 At the request of a customer, the Company shall compute the 
accrued interest upon the deposit and pay such amount to the 
customer. The Company need not make such payment more often 
than once in a twelve (12) month period, nor sooner than twelve 
(12) months after receipt of a deposit • 

• 8 Discontinuance of service for failure to maintain credit. 

Service may be discontinued for failure to maintain credit, as auth­
orized above, within five (5) days after the Company has served 
notice (or if mailed, eight (8) days after the postmark on the notice) 
requiring the subscriber so to do. The notice of discontinuance 
shall not be mailed before the third business day following the due 
date shown on the bill. 

~r:--: ~ \ ~~ ,..,-;:')
1
v:1tJS2:.::-j (~· .:_.:~~ 
,,(.!;_.., ........ I'! ' 

u~ MAR 17 1987. ~
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March 17, 1987 Effective: 

Issued by: Alan c. Anderson, Vice President 
Geneseo, Illinois 61254 

May 2, 1987 



HENRY COUNTY TELEPHONE COHPANY 111.c.c. Ko. 3 
Section No. 2 

1st Revised Sheet No. S.l 
Cancelling Original Sheet No, 5,1 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

3. Establishment of Credit (Cont.) 

(T) 

.8 Discontinuance of service for failure to maintain credit (Cont.) 

Notice of discontinuance shall be in substantially the following 
form: 

IMPORTANT. READ THIS IMMEDIATELY 

HENRY COUNTY TELEPHONE COMPANY 
111 East First Street 

CUSTOMER _________ _ 
ADDRESS -----------Geneseo, Illinois 61254 

PHONE: (309) 944-2103 ACCOUNT II ----------
YOUR TELEPHONE SERVICE WILL BE DISCONTINUED ON OR AFTER -----

(Date) 

BECAUSE: 

_______ YOU OWE $ ______ IN PAST DUE BILLS 
_______ YOU OWE~ FOR A DEPOSIT FOR 

TELEPHONE SERVICE 

_______ OTHER ------~(S~p~e~c~i~f~y~) _____ _ 

TO AVOID DISCONTINUANCE OF TELEPHONE SERVICE, 
YOU MUST PAY ~---- BEFORE (Date) 

(T) 

*** If you cannot pay the ~hole amount now, you may be able to get a 
payment plan with the Telephone Company, Call us at 944-2103 (T) 
for more information. 

~**~---:-~0elephone Company has employees on duty during regular (T) 
eRi(.; T~_!: )offic~ours to answer your questions or listen to your com­
m<.J::;..:~d,_.. ...,J "fl'l.al.ll.p~j If you do not understand why you owe this money, or if 
J.i~ ~,'lAR l? •fl~'+ ttb.1.nk there has been a mistake, call the Telephone Com-

11' _ lji~y at 944-2103 as soon as (T) 

.. : i"' ,"':" ro··•.·---c-co···-·-~-,....-· .;... •. •• J :,.} - - lV1f;•1l..'.I\ t l~lim,~-...•-·--., 

G·.-. :::r: Cl".'.':-1'('~ "F-· ~­·.1;,:.1 i::.J\l~,J L' fl'.,:: 
Change in text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HENKY COUNTY TELEPHONE COMPANY 111.c.c. No. J 
Section No. 2 

1st Revised Sheet No. 5,2 
Cancelling Original Sheet No. 5,2 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

3. Establishment of Credit (Cont.) 

.8 Discontinuance of service for failure to maintain credit (Cont.) 

possible. If the person you talk to cannot help you, ask to talk to 
a supervisor. If the supervisor cannot help you, call the Consumer 
Affairs Division of the Illinois Com1JJerce Commission at (312) 917-
2887 (Chicago) or (217) 782-2024 (Springfield). Call before you (T) 
are Discontinued! 

*** IMPORTANT! If your services are Discontinued, you "11.11 have to 
pay $ _____ before your telephone service will be turned on 
again. 

(Printed on Red Paper) 

Notice of discontinuance sent to residential customers shall also 
include a notice substantially in the following form: 

IF DISCONTINUANCE OF SERVICE WILL AGGRAVATE OR CREATE A MEDICAL 
EMERGENCY FOR A RESIDENT OF YOUR HOUSEHOLD, WE WILL NOT DISCONTINUE 
YOUR SERVICE. 

WHAT YOU MUST DO: 

YOU MUST CONTACT A PHYSICIAN OR LOCAL BOARD OF HEALTH. THEY 

MOST CALL THE TELEPHONE COMPANY AT 944-2103 RIGHT AWAY. (T) 

THEY ALSO MUST SEND A WRITTEN CONFIRMATION, SIGNED BY A PHYSICIAN, 

TO THE COMPANY WITHIN 5 DAYS WHICH CONTAINS THE FOLLOWING 
~~· ~ :;:~-- ~ 

B~-i,.~Lb:-J ~ro~roN= In( --.. n 11· u . ·, 
· MAR 17 ~ M'' the person. A statement that the person is a resident 

of the premises in question; the name, business address, and 
·i; r·'"'·" r.~··•·---c-~e_phone number ,:.._,,. ·.Jiu "iJIV1J"1•·•\ .. l"t :~ ..... ,.. .. 

i ... ..._ 5J ,, 1:.~~"-1 .... -i J 

of the certifying physician; 

c·-;:c:-CLc ... i'' 11, r;--:--... -.. , ,\llvut",1~•:: 

(T) Change in text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMP ANY 111.C.C. No- 3 
Section No. 2 

1st Revised Sheet No. 5.3 
Cancelling Original Sheet No. 5.3 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

3. Establishment of Credit (Cont,) 

.8 Discontinuance of service for failure to maintain credit (Cont.) 

the nature of the illness; the period of time during which 
discontinuance of telephone utility service will aggravate the 
illness. 

HOW LONG IS THE CERTIFICATION VALID? 

THE CERTIFICATION IS VALID FOR ONE MONTH. IT CAN ALSO BE RENEWED 

FOR ONE MONTH IF THE PHYSICIAN WRITES TO THE COMPANY AGAIN. IF 

THE CERTIFICATION IS NOT RENEWED, YOUR TELEPHONE SERVICE MAY BE 

DISCONTINUED AFTER THE FIRST MONTH, 

FOR MORE INFORMATION, CALL HENRY COUNTY TELEPHONE COMPANY AT 
944-2103 OR CALL: 

~j~ ~ ~~-------

@:*t:-/•(r: ';;• __ :~ (i'j i . ,. > 
• ... ,.~°1r •- • lt ~ !' \ 

. 'J ; ~· - ...... -~ i • ~l . ; ' ' 

J~ .MAR 17 .1987 t)) 
. -

CONSUMER AFFAIRS DIVISION 
ILLINOIS COMMERCE COMMISSION 
(217) 782-2024 (Springfield) 

or 
(312) 917-2887 (Chicago) 

(T) Change in text 

Issued: March 17, 1987 Effective: 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 

May 2, 1987 

(T) 

(T) 



HENRY COUNTY TELEPHONE COHPANY Ill. C.C. No. 3 
Section No. 2 

1st Revised Sheet No. 6 
Cancelling Original Sheet No. 6 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

4. Provision of Equipment, 

.1 All equipment outside the customer's premises necessary for the (T) 
provision of a given service, will be furnished and owned by the 
Telephone Company except as provided elsewhere in this tariff. The 
customer may be required to provide suitable housing or other pro- · 
cective measures where equipment is to be installed in locations 
exposed to weather or other hazards. Commercial power will be fur­
nished by the customer at a suitable outlet when and where required, 

.2 No equipment, apparatus, circuit, or device not furnished by the 
Telephone Company shall be attached to or connected with the facil-
ities furnished by the Telephone Company outside the customer's (T) 
premises, whether physically, by induction, acoustically or other-
wise, except as provided in this tariff or otherwise authorized in 
writing by the Telephone Company. In case any such unauthorized 
attachment or connection is made, the Telephone Company shall have 
the right to remove or disconnect the same, or to terminate the 
service • 

. 3 A customer who attaches any equipment, apparatus, circuit, or device (T) 
within the customer's premises shall do so in a manner so as not I 
to: (T) 

.3.1 endanger the safety of Telephone Company employees or the public; 
. . 

,3.2 damage~ require change in or alteration of, or involve direct 
electrical connection to, the equipment or other facilities of 
the Telephone Company, unless as provided for elsewhere in this 
tariff; 

.3.3 interfere with the proper functioning of such equipment or 
facilities; 

(T) Change in text 
Issued: November 14, 1986 Effective: January 1, 1987 

Issued by: Alan C, Anderson, Vice President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPANY Ill.C.C. No. 
Section ~o. 

1st Revised Sheet No. 
Cancelling Original Sheet No. 

Applies to Atkinson and Anna~an, Illinois 

GENERAL REGULATIONS (continued) 

.3.4 impair the operation of the communication system; 

.3.5 otherwise injure the public in its use of the Telephone Com­
pany's services • 

. 4 Except as otherwise provided in chis tariff, nothing herein shall be 
construed to permit the use of a recording device, or of a device to 
interconnect any line or channel of the Telephone Company with any 
other communication line or channel of the Telephone Company or of 
any other person • 

J 
2 
7 
7 

• 5 The Company shall not be responsible for any loss or damage nor for 
failure or impairment of service in connection with customer provided 
facilities unless it is caused solely by the negligence of the 
Company. The Company shall have no other liability. (T) 

.5.~ 

• 5. 2 

• 6 

(T) Change in Text 
(D) Deletion 
Issued: November 14, 1986 Effective: January 1, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 
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HENRY COUNTY TELEPHONE CONPA!-JY Ill. C. C. No. 3 
Section No. 2 

2nd Revised Sheet No. 8 
Cancelling 1st Revised Sheet No. 8 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

5. Customer Billing 

.1 The customer is responsible for all charges in conjunction with the 
services furnished him including collect toll messages which have 
been accepted at the customer's telephone . 

• 2 Monthly recurring charges are billed in advance and toll charges are 
billed in arrears. Special billing arrangements may be established 
for services provided to Goverill!1ental agencies, 

.-3 Bills for service will be rendered monthly. The due date printed on 
the monthly bill may not be less than 21 days after the date of the 
postmark on the bill, if mailed, or the date of delivery as shown on 
the bill if delivered by other means. Any bill unpaid after the due 
date will be subject to a 5-day notice (if mailed, 8 days after the 
postmark on the notice) of non-payment prior to disconnection of the 
service. The notice of discontinuance shall not be mailed before the 
third business day following the due date shown on the bill • 

• 4 For billing purposes each month is presumed to have thirty days • 

• 5 Adjustments for unbilled service will not be made for a period 
exceeding one year, except when service was obtained by the customer 
through the use of a device or scheme to obtain service without 
payment • 

. 6 Itemization of Charges 

a. All bills for residential and single-line 
shall contain an itemization of charges. 
monthly billing shall include, but not be 
lowing charges. 

(1) local exchange access charge 
(2) 
(3) extended area service charge 
(4) 

business customers 
Itemization of every 
limited to, the fol-

(T) Change in text 
(D) Deletion 
Issued: November 14, 1986 Effective: January 1, 1"9'87 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 
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HDRY COUNTY TELEPHONE COXPANY 111.c.c. No. 3 
Section No. 2 

1st Revised Sheet No. 8. 1 
Cancelling Original Sheet No. 8.1 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

5. Customer Billing (Cont.) 

.6 Itemization of Charges (Cont.) 

b. 

c. 

(5) enhanced and other local services 
(6) the period of time for which the local service and equip­

ment charges apply 
(7) if the Company has assumed responsibility of collection for 

toll calls, it shall include an itemization of all toll 
calls charged to the account including, but not limited to 
the date and time of the call, the rate which applied to 
the call, the length of the call in minutes, the desti­
nation of the call, or point of origin for collect and/or 
third party calls 

(8) the phone number of the appropriate company business office 
(9) the due date of the bill 

(10) the separate listing of the following: additional charges 
due to state messages tax, municipal messages tax, municipal 
consumer tax and federal excise tax. 

Upon request, the Company shall provide its customers with an 
itemization of service charges (but excluding message unit 
charges, as provided for in the Company's tariff) once every 
calendar year free of charge. This itemization shall also 
include the phone number of the local company business office 
which the customer may contact to receive further information 
concerning the service and equipment charges listed on such 
itemization. 

The Company is not required to furnish itemization of toll 
calls except as provided for in paragraph .6(5) above. 

·.7 Special Toll Bills 

a. If a customer accumulates unusually high charges for toll calls 
in a short period of time and that customer's credit record 
indicates that satisfactory payment may not be made on this 
amount, the Company may issue a special toll bill. Such special 
toll bills shall be due ten (10) days from the mailing date of 
the bill, seven (7) days if delivered by hand. 

(T) Change in text 
(N) New 
Issued: November 14, 1986 

Issued by: 

Effective: January 1, 

Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 
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HENRY CO~1TY TELEPHONE COMPANY Ill. C. C. No. 
Section No. 

1st Revised Sheet No. 
Canceling Original Sheet No. 

Applies to Atkinson and Annawan, Illinois 
GENERAL REGULATIONS (continued) 

B. Establishment and FlJ?llshing ·of Services (cont.) 

5. Customer Billing (cont.) 

.7 Special Toll Bills (cont.) 

3 
2 

8.2 
8.2 

b. The Company may render a special toll bill to a residential customer only during the 
first twenty-four (24) months of that customer's telephone service. No such limita­
tion, however, shall be imposed in the case of business customers. 

c. An unusually high toll bill shall be considered to be an amount in excess of 17 5 
percent of the average of the past three months' toll bills or an average toll bill for 
that class of service if three month's actual data is not available. 

6. Minimum Contract Period 

. I Except as specified elsewhere in this Tariff, the minimum contract ,period is one month 
from the date service or additions to service are established and the minimum charge is the 
authorized rate for one month. 

7. Duplicate Bill Copy Charges 

.1 Upon request, the Company may render a duplicate copy of a customer's bill if the data is 
available. If the data does not reside in current computer files, then a research charge may 
apply as follows: 

a. $5.00 for each bill copy accessible through billing software. 

(. 

b. $100.00 per hour for each bill copy that requires researching via computer tapes. ( 

(N)New 

Issued: August 24, 1998 

lLL\NOlS COMMfRC~ GQMMJ~S!QN 
CHIEF CLERK'S OFFICE 

Effective: September 25, 1998 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPANY ILL.C.C. No. 3 
Section No. 2 

2nd Revised Sheet No. 9 
Cancelling 1st Revised Sheet No. 9 

Applies to Atkinson and Annawan, Illinois 

CENERAL RECULATIONS (continued) 

.2 The Telephone Company may require a contract period longer than 
one (1) month at the same location in connection with unusual 
types or arrangements of facilities, or for unusual construction, 
necessary to meet special demands. 

7- Abuse or Fraudulent Use of Service 

.l The service is furnished subject to .the condition that there will 
be no abuse or fraudulent use of the service. Abuse or fraudulent 
-use of service includes: 

.1.1 the use of service or facilities of the Telephone Company to 
transmit a message or to locate a person or otherwise to give 
or obtain information, without payment of the charge applica~ 
ble for service; 

.1.2 the use of local switched access service (to include EAS) to ( I 
transmit or receive other than voice messages in such a manner I 
as to interfere with qther persons in the use of their service, 
or otherwise impair the quality of se~vice to other customers; ( I 

.1,3 the obtaining, or attempting to obtain, or assisting another 
to obtain or to attempt to obtain service, by rearranging, 
tampering with, or making connection with any facilities of 
the Telephone Company, or by any trick, scheme, false repre­
sentation, or false credit device, or by or through any other 
fraudulent means or device whatsoever, with intent to avoid 
the payment, in whole or in part, of the regular charge for 
such service; 

,1.4 the use of service or facilities of the Telephone Company 
for a call or calls, anonymous or otherwise, if in a manner 

(r)Wll\l!'?~~easonably to be expected to frighten, abuse, torment, or 
@i~~i!li ~ ~ ~ arass another; 

ID MAY 14 1990 .1.4 the u~e of profane or obscene language; 

..1. 5 the use of the service in such manner as to interfere 
\LU.NOIS COMMERCE COMM\SSfurl unreasonably with the service by one or more other 

CHIEF CLERK'S OFFICE customers; 

.1.6 the impersonation of another. 

' . . 
(N) New·regulation 

-Issued: May 14 1 1990 Effective: June 28 1 1990 

·Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HE~RY COUNTY TELEPHONE COMP ANY 111.c.c. No. 3 
Section No. 2 

2nd Revised Sheet No. 10 
Cancelling 1st Revised Sheet No, 10 

Applies to Atkinson and Annawan. Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (Cont.) 

8. Ternination of Service 

.1 The Company may discontinue or refuse service for any of the reasons 
stated below: 

a. For failure to make or increase a deposit pursuant to this 
tariff. 

b. For failure to pay a past due bill owed to the Company, including 
one for the same class of service furnished to the applicant or 
customer at the same or another location, or where the applicant 
or customer voluntarily assumed, in writing, responsibility for 
the bills of another applicant or customer. 

c. For failure to provide Company representatives with necessary 
access to Company-owned service equipment, after the Company has 
made a written request to do so, 

d. For failure to make payment in accordance with the terms of a 
Deferred Payment Arrangement entered into pursuant to rules 
and regulations of the Illinois Commerce Commission. 

e. When the Company has reason to believe that a customer has used 
a device or scheme to obtain service without payment and where 
the Company has so notified the customer prior to disconnection. 

f, For violation of or noncompliance with a Commission order. 

g. For violation of or noncompliance with any rules and regulations 
of the Company on file with the Illinois Commerce Commission for 

©
~~'\\'.f?~which viola:ion of or noncompliance with the Company is author-

~~ ~T.l = ~ ~}~ 
~

@ I.::.-. \l f .:' \~Jl~d by tan.ff to deny or refuse service. 

~ MAR i7 ffl87 l. · violation of or noncompliance with municipal ordinances 
• .1 . . • and/or other laws pertaining to telephone service. 

1111··",'S COMi~AERCi.COMMf£h'.6~t notice in the event that the customer's use of equipment 
, __ ... vl::::? CLEm<'S or-::;~]iversely affects the Company's service to others. 

(T) Change in text 

Issued: March 17, 198 7 Effective: May 2, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo. Illinois 61254 
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ILL.C.C. :t-b. 3 
Section No. 2 

1st Revised Sheet No. 11 
Canceling Original Sheet No. 11 

.. Applies to Atkinson and Annawan, Illinois 

GENEAAL RmJIATICH; ( continued} 

.2 At custorrer's request • 

• 2.1 Contracts for service may be tenninated prior to~ 
expiration of the rontract period provided advance notice 
is given to the Telephone Canpany and upon agreement to 
pay all charges due for the service furnished, plus any 
tenn.ination charge which might be applicable • 

• 2.2 Where a contract for service with a one-nonth minbrum 
period is cancelled before establishnent of the service 
is canpleted, a charge not to exceed the service charge 
specified, is applied if all or a -p:::>rtian of the facilities 
have teen installed • 

. 2.3 No minimum or temtlnation charge will apply .where a new -
cust:aner takes over the service of the fonrer custarer 
provided the service is to be fun1ished at the sarre 
location witnout interruption and that the new custarer 
assurres all unpaid charges on the original rontract. 
Minimum and termination charges will appiy for any service 
funti.shed l,ll'lder the original contract 'Which is not retained 
by the new custrner • 

. 2 .4 No minimum or termination charges will apply in the event 
the service is tenninated because of the condemnation, 
destruction, or darrage to property by fire or other cause, 
beyond the rontrol of the _custaner. · 

9. Resale of Service • 

. 1 The resale of any service, prov-ided by the Telephone carpany is {l' 
not permitted escept as provided elsewhere in this Tariff or as 

~/{\!~fi''ili"}~cifically authorized by the Telephone carpany. Furthe.rm::>re, 
r!5J~~~ cr I ayrnent may be exacted, directly or indirectly from any 

. sori by any party other than the Crnpany fort.he use of any 
!l JAN J 1 19B _ the caripany's services, except in exchanges offering only 

5 Usage Sensitive S~rvice as set forth in this Tariff or as 
JLLINOIS COMMER . otherwise stipulated in the Conpany 

I s Tariffs • 
. CHIE£ CL ~E COMMISSION 

· ERK:S O{FJCE If an end user in a group or entity served by a public 
reseller, private reseller or sharer wishes to obtain service 
fran the Carpany and it is in the Crnpany' s rest int.erest to (t, 

(N) Denotes New Service 

Issued: January 11, 1985 

Issued by: D::mal.d P. Anderson 
General Manager 
Geneseo, Illinois 61254 

Effective: Januai:y 11, 1985 
Pursuant to 3rd 
Int.eriro Order, ILL. 
c.c. rocket #82-029~? 



.. 
HENRY ClJUNI'Y TELEPJ-ONE CDMPANY 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS ( con tin~) 

ILL.C.C. No. 3 
Section No. 2 

Original Sheet No. 11.l 

lease or purchase the reseller's or sharer's facilities, the ( ) 
Q:mpany will cx:IDnect its -facilities to those of the reseller 
or sharer to provide servire to the end user as set forth belON • 

• 2 .1 When an end user in a group or entity being served 1:::¥ a 
reseller or sharer wishes to obtain servire fran the 
Canpany, the reseller or sharer rrn.ist sell or lease 
necessai:y facilities to the Canpany to connect the end 
user to the Conpany's facilities • 

• 2.2 Facilities will be leased. or purchased from the reseller 
or sharer on the basis of "Cost". 'lhe reseller or sharer 
rrn.ist provide the Crnpany with a cost statenent illustra­
ting applicable rost elerrents, including, but rnt limited 
to, laoor, material, and other related items. It shall 
also be the reseller's or sharer's responsibility to 
furnish the Coopany a lease agreenent or bill of sale, 
as appr'q)riate, covering each location and facility 
obtained. Such leases will be restricted to the period 
of ti.ITe facilities are used to provide the end user 
service fran the Coopany. Bills of sale shall carry 
reseller or sharer buy hack provisions in the event the 
facility is no longer required by the Conpany. such 
leases and bills of sale shall contain provisions stating 
that the "Catpany and the reseller or sharer shall not be 
liable, one to the other, for danages . (including, without 
limitaticn, service outages, serv:i.92 _in _~rruptions or 
trarisn:uss~on quality) caused by the COnpany or the 
reseller or ·sharer, as the case may be. Th:! reseller or 
sharer shall indeimify and hold hannless the Carpany 
fran such danages sought by end users of the reseller or 
sharer . 

• 2.J If the revenue to be derived fran the service provided is 
not sufficient to warrant the Conpany assuming the rost 
of leasing or purchasing such facilities, the end .user 
requesting t.te carpany's services may be required to pay 
all or a portion of the costs, based on the cirCllTIStances 
in each case. 

(N) Denotes New Service 

Issued: 1'\ffl~' 1985 

@t©~1rs~ Donald F. Anderson 
~ 5 General .Manager 

1 JAN 11 198 · Geneseo, Illinois 61254 

IWN01S COMMERCE cm:,MISSION. 
CHI££ CLER!<.'S oruca 

Effective: January 11, 1985 

Pursuant to 3rd Interim 
Order, Ill. C. C. Iocket 
482-0292 

(N) 



HENRY COUNTY TELEPHONE COMPANY 111.c.c. No. 3 
Section No. 2 

1st Revised Sheet No. 12 
Cancelling Original Sheet No, 12 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

10. Telephone Numbers 

,1 The customer has no property right to the telephone number nor any 
right to continuance of service through any particular central 
office. 

.2 The Telephone Company reserves the right to change the customer's 
telephone number or the central office associated with such number, 
or both, as may be required for the proper conduct of the Telephone 
Company's business. 

('j 
('.I 

11. Directories 

.1 The Telephone Company will furnish to its customers, without charge~ 
such directories as are necessary for the efficient use of the service. 
Copies of additional directories may be provided at a nominal charge. (l 

.2 en 

.3 No liability for damages arising from errors in or omissions of 
directory listings, either in the 11white pages" alphabetical 
directory or in the 11yellow pages" classified directory, or any such 
other "pages" as may be int::luded, .or listings obtained from the 
"Information Operation" shall attach to the Telephone Company, 

J 
(D 

(T 

I 
(1 

12. Alterations 

Issued: 

.1 The subscriber agrees to notify the Company promptly whenever alter­
ations or new construction on premises O"Wned or leased by him neces­
sitate changes in the Company's wiring or equipment; and the subscriber 
agrees to pay the Company current charges for such changes. 

j~~~~:!~llv 
March 17, 1987 Effective: May 2, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 
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HENRY COUNTY TELEPHONE COMPANY ILL . C . C • No . 3 
Section No. 2 

2nd Revised Sheet No. 13 
Cancelling 1st Revised Sheet No. 13 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

13. 

14. Subscriber Service-Use Of 

.1 Subscriber telephone service, as distinguished from public 
telephone service, is furnished only for use by the subscriber, 
his family, employees or business associates, or persons 
residing : in the subscribe~'s household, except as the use of 
the service may be extended to joint users or to persons tem­
poraril~ subleasing a subscriber's residential premises. 

.2 If a customer's use of service interferes unreasonably with 
the service of other customers, the interfering customer will 
be required to take service in sufficient quantity or of a 
different class or grade. 

~i@~ IlWiID) 
. MAY 1419SO 

llLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

(N) New regulation 

Issued: May 1,, 1990 Effective: June 28, 1990 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 

(N) 
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Henry County Telephone Company Ill C.C. No. 3 
Section No. 2 

4 th Revised Sheet No. 13.1 
Cancels 3rd Revised Sheet No. 13.l 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

Payment of Service 

Subscribers are required to pay all rates and charges for exchange service, toll service , or 
other requested services associated with providing telecommunications access in accordance 
with provisions contained elsewhere in this tariff. Bills for all services are due and payable 
when rendered, and in no inst.ance later than 21 days after the date of pos1mark on the bil~ 
except those subscnbers who have established preferred payment dates. Bills may be paid in 
person at the business office of the Company during published business hours or by utilizing 
the U.S. Postal Service. Subscribers are held responsible for all costs billed for communi­
cation services, both exchange and toll, rendered through their access line including charges 
for toll messages on which the charges have been reversed. A subscriber who pays for 
services on or before the due date of the bill, with a subsequently dishonored negotiable C 
instrument, shall not be considered as having paid the bill by the due date . If such C 
dishonored negotiable instrument is not redeemed on a "cash" basis (as explained in 83-rLL C 
ADM Code 735) prior to close of business on the due date of the bill, the subscriber shall be C 
issued a ''Notice of Disconnection", with eJCPlanation, effective under the conditions of 83~ C 
ILL ADM Code 735. C 

a. Late Payment Charge 

A late payment charge of $5.00 or one and one-half per cent (1.5%) per month, C 
whichever is great-er shall apply to all bills not paid by the due date on the bill. C 
Governmental (tax-supported) entities shall not be charged a late payment charge 
until forty-five (45) days after the issuance of the bill. 

b. Not Sufficient Funds (NSF) Checks 

(1) 

Issued: May l, 2006 

Checks presented in payment for services and 
subsequently returned to the Company by the 
customer's bank, savings institution, or other 
eligible institution for "Not Sufficient Fwids 
(NSF), per customer, per check 

Nonrecurring 
Charge 

$25.00 

Checks include those returned with any of the following instructions; not 
sufficient funds, uncollectible funds, account closed, or accowit frozen. 

Issued By: President 
Geneseo, IL 61254 

f i'&iHWt/b' 
APR , 5 7005 

Effective: June I, 2006 



HENRY COUNTY TELEPHONE COMPANY Ill. C. C. No. 3 
2 

13.2 
13.2 

Section No. 
3rd Revised Sheet No. 

Canceling 2nd Revised Sheet No. 
Applies to Annawan and Atkinson, Illinois 

GENERAL REGULATIONS (continued) 

H. Establishment -and Furnishing .of Services (contJ 

15. Payment for Service (cont.) 

b. Not Sufficient Funds (NSF) Checks (cont.) 

16. 

(2) Upon receipt of two (2) NSF checks, within a twelve (12) month period of 
time, a customer will be required to make payment for service in one of the 
following ways: U.S. Currency, cashier's check or money order, U.S. Postal 
Service money orders, or an instrument denominated in U.S. dollars and gua­
ranteed by or issued by a third party acceptable to the company. The customer 
will be advised in writing of the restriction and of the various options 
available in paying by "cash". 

(3) Receipt of a subsequently dishonored negotiable instrument in response to a 
notice of discontinuance shall not constitute payment of a customer's account 
and no additional notice shall be required prior to discontinuance. However, 
three (3) banking days must be allowed for redemption of such instruments. 

Payphone Service 

a. General 

(1) Payphone Service is basic exchange service, including Coin Supervision 
Functionality when needed, provided to customers for tbe connection of 
payphones. A payphone is defmed as any telephone made available to the 
public on a fee-per-call basis, independent of any other commercial 
transaction, for the purpose of making telephone calls, whether the telephone 
is coin-operated or is activated either by calling collect or using a calling card. 
Coin supervision functionality is a central office function that provides the 
payphone with coin rating capability, coin deposit recognition, and coin 
collection and return capability. The customer orders the coin supervision 
functionality from the Company when their payphone instrument is not 
equipped with these functions. 

(2) Payphone Service: ~l@l;llW/i)D) 
(a) Is available in all exchanges of the Company. HAR-211997 -~ 

(C) Changed Regulation ILUNOIS COMM!0CE 00Mt.fl6D~N 
CHIEF CLERK'S OFFJCE 

-ssued: March 21, 1997 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

Effective: April 20, 1997 

(C) 

(C) 



HENRY COUNTY TELEPHONE COMPANY Ill. C. C. No. 
Section No. 

1st Revised Sheet No. 
Canceling Original Sheet No. 

Applies to Annawan and Atkinson, Illinois 
GENERAL REGULATIONS (continued) 

B. Establishm,ent-and Furnishing of.Services (contJ 

16. Payphone Service (cont) 

a. General (cont.) 

(b) Provides for one directory listing without charge for e_ach customer. 

3 
2 

13.3 
13.3 

(c) Consists of exchange service access line from central office up to and including the 
Standard Network Interface. 

b. Responsibility of the Customer 

(1) The customer shall be responsible for payment of charges of all messages ori~aW~ from 
or accepted at his service position. @$©mill "fl lID) 

(2) All Payphones shall have the following features or markings: l~ KAR 2 1 1997 · 

(a) Touch Dialing: IUJNOI$ COMMe"C~ C¢M"1l~plQ~! 
CHIEF CLEf\K'$ OFFICE: 

(b) Ability to access 911 Emergency Service (where available) and "O., Operator 
("O" - minus) without prior insertion of coins or credit card, to place calls to public 
safety agencies (i.e., police, fire, rescue) or to access such agencies directly, without 
prior insertion of coins or credit card: 

(c) Compliance with statutes or rules concerning the use of said coin stations by disabled 
persons, such as bandicapped in wheel chairs or the hearing impaired. 

(d) Ability to complete both local and long distance calls (upon payment of applicable 
charges); 

(e) A program which would not limit the duration of a local message, as long as the user 
continues to pay applicable charges, through deposit of additional coins or otherwise; 

(f) An informational message in, on, or adjacent to each coin telephone (i.e., by voice 
recording, visual display, etc.) explaining the general operation of the coin telephone, 
dialing instructions for obtaining emergency assistance, the owner's name, the method 
of reporting service problems and the method of receiving a credit for a faulty calt 

(C) Changed Regulation 

~ssued: March 21, 1997 Effective: April 20, 1997 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

(C) 

(C) 



HENRY COUNTY TELEPHONE COMPANY Ill. C. C. No. 
Section No. 

1st Revised Sheet No. 
Canceling Original Sheet No. 

Applies to Annawan and Atkinson, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (cont.) 

16. Payphone Service (cont.) 

b. Responsibility of the Customer (cont.) 

3 
2 

13.4 
13.4 

(g) Payphone Service providers who locate payphones in locations accessible to and used 
by a large number of the public (i.e., transportation centers and terminals, stadiums, 
exposition centers, toll service areas, public streets and roads, parks, public areas of 
shopping malls and shopping centers, hotel lobbies, all telephones located outdoors 
(except those located on the property of a private club), roadside oases and rest areas, 
amusement parks, mwlicipal and government buildings, grounds and associated areas, 
and military establishments) must obtain proper certification from the Illinois 
Commerce Commission. Payphone Service providers who locate customer owned 
coin telephones in locations where the telephone is available to a limited group such 
as family, club members, employees, or patrons are not required to obtain certification 
from the Illinois Commerce Commission. Providers of payphones in the following 
locations are illustrative of those providers that are not telecommunications carriers 
under the Act: banking establishments, restaurants, bars, taverns, rental stores, · 
barbershops, beauty shops, grocery stores, department stores, movie houses, hospitals, 
doctors' offices, gas stations, and factories. 

(h) The Company will not furnish booths or boothettes to be used in conjunction with 
Payphone Service. 

(i) The Application for Payphone Service card (sheet 13.8 of this section) will be sent to 
applicants for Payphone Service. This card must be returned to the ICC prior to 
receiving service. 

(j) All payphones shall be connected to the Company's access lines provided they have 
been registered by the Federal Communications Commission under Part 68 or are 
connected behind suitable registered protective connecting arrangements. 

c. Violation of Regulations 

(I) A copy of the Company's current Payphone Service Tariff will be sent to applicants for 

(C) 

Payphone Service upon receipt of such an applicant's request. (C. 

(C) Changed Regulation 

lssued: March 21, 1997 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

Effective: April 20, 1997 



HENRY COUNTY IBLEPHONE COMPANY Ill. C. C. No. 
Section No. 

1st Revised Sheet No. 
Canceling Original Sheet No. 

Applies to Annawan and Atkinson, Illinois 

GENERAL REGULATIONS (continued) 

:a. Establishment and furnishing of Services (cont.) 

16. Payphone Service (cont.) 

c. Violation of Regulations (cont.) 

3 
2 

13.5 
13.5 

(2) Where any Payphone is in violation of this tariff, the Company will take immediate action 
as set forth in the Commission's "Procedure for Reviewing Alleged Violations of 
Regulations Applicable to Customer Owned Pay Telephones," set forth as Appendix C to 
the Commission's Order in Docket 84-0442, dated June 11, 1986, and will disconnect 
service upon ICC direction. 

d. Rates and Charges 

(1) The rates and charges applicable to Payphone Service, as shown in this tariff, apply in 
addition to all other rates and charges applicable to service items with which the service is 
associated. 

(2) Service Connection (non-recurring) and Other Charges apply to Payphone Service as 
shown in Section 3 of this tariff. 

(3) Directory assistance charges are applicable as shown in Section 6 of this tariff. 

(4) The monthly access charge (per line) for Payphone Service is the Payphone Service 

(C) 

access charge for Basic Line Charges, as specified in Section 6. (C: 

(C) Changed Regulation 

Issued: March 21, 1997 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

Effective: April 20, 1997 



HENRY COUNTY TELEPHONE COMPANY Ill. C. C. No. 
Section No. 

1st Revised Sheet No. 
Canceling Original Sheet No. 

3 
2 

13.6 
13.6 

Applies to Annawan and Atkinson, Illinois 

GENERAL REGULATIONS (continued) 

B: Est~blishment and furnishing of Services (cont) · 

16. Payphone Service (cont.) 

d. Rates and Charges (cont.) 

(6) Optional Call Screening (where equipment is available) 

NONRECURRING 

(C) Changed Regulation 
(I) Denotes increase in rate 

(a) Incoming Screening - Prevents 
collect or third number calls 
from being billed to the line 
(required) 
(The Company does not guaran­
tee the efficiency of Incoming 
Screening Services and is not 
liable for any charges incurred 
due to failure of such services.) 

(b) Incoming Blocking - Blocks all 
incoming calls; provides outgoing 
service only ( optional) 

(c) Outgoing Screening- Calls 
through an operator shall be 
restricted to those charged to the 
called number, a third number, or 
calling card (required unless the 
customer can demonstrate that the 
customer-provided pay telephone 
equipment can perform this function) 

(d) Outgoing Blocking -Applicable to 
coinless lines only; restricts line to 
non-sent-paid calls (required) 

(N) Denotes new rate or regulation 

Issued: March 21, 1997 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

CHARGE PER MO. 

$20 .00*(1) $5.00 (N) 

$20.00* $5.00 (I) 

IWNOIS GOM.Meft~ e6Mij1~a...-.N 
· CHIUet.eRK'S'DF.ftCf 3'~ , 

$20.00* $5.00 (I) 

$20.00* $5.00 (I) 

Effective: April 20, 1997 

(C 



HENRY COUNTY TELEPHONE COMPANY Ill. C. C. No. 
Section No. 

1st Revised Sheet No. 
Canceling Original Sheet No. 

Applies to Annawan and Atkinson, Illinois 
GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (contJ 

16. Payphone Service (cont.) 

d. Rates and Charges (cont) 

3 
2 

13.7 
13.7 

(7) In addition to the rates and charges set forth above, a Coin Supervision Additive will 
apply when the Coin Supervision Functionality must be provided by the company. The 
monthly Coin Supervision Additive (per line) is $2.21. 

• Not applicable when installed coincidental with initial service installation. 

ii@in,~lm 
HAR 211997 · 

IWNOIS COMMERCE COMMi~~JON 
CHIEF CLERIC'S OFF/OE 

(N) Denotes new service or regulation 

Issued: March 21, 1997 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

Effective: April 20, 1997 

(N 



HENRY COUNTI TELEPHONE COMPANY 

Applies to Atkinson and Annawan, IDinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (cont.) 

16. Payphone Seivice ( cont.) 

e. Application Form 

Ill. C. C. No. 3 
Section No. 2 

Original Sheet No. 13.8 

APPLICATION FOR PAYPHONE SERVICE 

Service List Name 
Seivice List Address 

Zip Code 
Seivice List Telephone Number Assigned ( 

Dear Payphone Subscriber: 

) _______ _ 

Geneseo Telephone Company is required to advise you that the Illinois Commerce Commission (ICC) has 
adopted regulations applicable to Payphone Seivice. The regulations are set forth in the attachment to this 
application. You are required to sign the Payphone subscriber card attached below to indicate that.the pay 
telephone you will i_nstall at the above seivice address is in conformance with these requirements and to 
return this card to the ICC at the address shown within thirty (30) days of your subscription to Payphone 
Service. Payphone Service will not be provided until you have returned the payphone subscriber card to the 
ICC and the ICC informs us that it has received the card. Geneseo Telephone Company is also required to 
notify the ICC on a regular basis of all customers who have subscribed to Payphone Service. This 
notification, however, does not relieve you of the obligation to return the attached subscriber card to the 
ICC. 

TO: Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62706 

I have applied for Payphone Seivice with Geneseo Telephone Company and by signature on this card 
indicated the pay telephone I will install at the address shown below is in conformance with all regulations 
set forth in Geneseo Telephone Company's tariff which I here reviewed. 

Signature 
Service List Name 
Service Llst Address 

Seivice List Telephone Number Assigned ( :. ) ________ _ 

(N) Denotes new service or regulation 

Issued: March 21, 1997 

i~m:R~lb' 
tlb.R .. 2 1 1997 

tWNOlS OOMMet:tee CO~J.41SSl01~ 
CHIEF CLERK'S OFFIC8 

Effective: April 20, 1997 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

(N 

(N 



HENRY COUNTY TELEPHONE COMPANY Ill. C. C. No. 3 
Section No. 2 

Original Sheet No. 13.9 
Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

B. Establishment and Furnishing of Services (cont.) 

17; Ptjvate Residential .and Business _Switch :$ystems: Effective July 1,-1995, for residence and-June (C) 
30, 1996, for business as a condition of service to switch systems, the systems shall adhere to the (C) 
requirements of the Emergency Telephone system Act ("Act") including, without limiting the 
generality of the foregoing, section 15.5 of the Act (50 Il..CS 750/15.5). · 

(C) Changed Regulation 

Issued: !vlarch 21, 1997 
Issued by: Alan C. Anderson, General :Manager 

Geneseo, Illinois 61254 

Effective: April 20, 1997 



lLL.C.C. ~~o. :1 
Sr.•c ti c,,n ~fo. 2 

1st R~vised ~h('.::t :;o, 14 
Cancelling Original Sh~et No. 14 

Applies to Atkinson and hnna~an, Illinois 

------------------- ---- -·- -- · ·------ ---

GENERAL REGULATIONS (Cont.) 

(.. 11h] i ga tion of Te J eplwne Compi,ny 

1. Furnishing of s~rvice 

.1 The Telt:phone Cc,n,pan;-' s ohli,s,ation tt1 furnish SC:'rvice: is dr!p~ndent 
upon its ability to secure and retain, without unreasonable 
expense, suiL~b1e facilities and rights for the construction and 
m&int£=nance of the nec(•sssry cirruits and f'quiprae:nt. 

2. Maintt'.nance and Repair 

.1 All costs ~ssociated with the ~ai~t~nance ~nd repRir of services 
furnished by the Telephone c~mp~ny will be borne by the Telephone 
Companr except as specified els,·whC:'re in this Tariff . 

. 2 The Telephone Company will be reimbursed for any loss or damage 
to its fa~ilities on the customer's premise resulting from 
intentiunal destruction or any other cause except from fire or 
unavoidable accidents • 

. 3 Access to customer's premises, at any reasonable hour, will be 
given to representatives of the Telephone Company for the purpose 
of inspecting, repairing, testing or re~iring ony part of the 
Telephone Company's facilities. 

3. Allo~ance for Interruptions 

Jf basic service is intE:rrupted and remair,s out of sc:rvice for more (C) 
than 12 hours after being reported to or found to be out of service by 
the Cornpan~', appropriate adjustments shall be made to the customer's 
account upon r~gu~st with a minimum of credit for 24 hours. The 
adjustment shall be the pro rata psrt of the month's charge for local 
exchange service for the period of days service was inoperative and 
shall be accomplish~d by a credit on a subsequent bill for telephone 
scn'ic .e. A check will be issued if the final bill shows no amount 
owed. This provision shall not apply when the service interruption is 
caused by: 

a. 
b. 
c. 

the negligence or ,.-,illful act of the customer; 
customer-provided facilities; or 
electric power failure wh~re the customer furnishes such 
electric power. 

(C) Changed rule or reeularion -----------1 ~ s u ~ d: .August 9, 1983 Effective: Sep t.;mber -~, ;,}~8) ·:.:::-.. - ..: 
, t .\ 

lssued by: Donald F. Anderson, General }~nager 
Gaaeseo, Il] .inois 6125~ 

J ' ,, 

,..,_ J.\U G O 8 

(C} 



Applies to Atkinson and Annawan, lllinois 

CE~ERAL HEGULATIONS (Cunt.) 

C. Obligation of Telt:phone C(lrnpany (Cont.) 

3. Allowance for lnlerruptions (Cont.) 

1 i L. C. C. ~c. 3 
S2c: ti ,:,n 

Original Sh :-et 

r .,0. ~. 
l l. . 1 

No otli12:r 1 L:;bili ty shall in any C-'.::se attach to the Co;r,pany on account (C) 
of int~rruptions of service. (C) 

{C) Changed rule or regulation 

1 ssuf:'d: August 9, 1983 Effective: 

Issued by: Donald F. Anderson, General Manager 
Geneseo, Illinois 61254 



Henry County Telephone Company ILL. C.C. NO. 3 
Section 2 

Original Sheet No. 14.2 

D. 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS 

Obligations of the Telephone Company (Cont'd) 

1. Basic Local Exchange Service Quality Standards 

A. Basic local exchange service is defined as residential and business lines used for 
local exchange telecommunications service as defined in Section 13-204 of the 
Public Utilities Act excluding : 1) Services that employ advanced 
telecommunications capability as defined in Section 706(c)(l) of the 
Telecommunications Act of 1996; 2) Vertical services; 3) Company official lines; 
and 4) Records work only. 

B . Basic local exchange service installation includes all installation and move orders of 
residential and business lines, including orders for additional lines, and shall 
exclude orders for the following: 1) Services that employ advanced 
telecommunications capability as defined in Section 706(c)(l) of the 
Telecommunications Act of 1996, and special services; 2) Vertical services; 
3) Company official lines; 4) Records work only; 5) Orders impacted by the 
customer including hold for payment , customer will advise, customer requested 
later due date, and no access. 

C. The Company shall install basic local exchange service within 5 business days after 
receipt of an order from the customer unless the customer requests an installation 
date that is beyond 5 business days after placing the order for basic service. If 
installation of service is requested on or by a date more than 5 business days in the 
future, the Company shall install service by the date requested. Receipt of an order 
is defined, for purposes of computing the 5 day period, as the time when the service 
order process with the customer is completed resulting in a completed written 
service order which is provided to Company installation personnel. 

D. The Company shall restore basic local exchange service for a customer within 24 
hours of receiving notice that a customer is out of service, including those service 
disruptions that occur when a customer switches existing basic local exchange 
service from one carrier to another. 

E. The Company shall inform a customer when a repair or installation appointment for 
basic local exchange service requires a customer to be present, and the Company 
shall keep all such repair and installation appointments. 

' n 6 2an1 
t.L 

Issued: September 10, 2001 Effective: September 1S, 2001 
Issued By: Alan Anderson, General Manager 

Geneseo, IL 61254 

/· 



Henry County Telephone Company ILL. C.C. NO. 3 
Section 2 

Original Sheet No. 14.3 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS 

D. Obligations of the Telephone Company (Cont'd) 

1. Basic Local Exchange Service Quality Standards (cont'd) 

F. The Company shall inform the customer of its duty to install , repair, and meet 
appointments within the specific tirne:frames set forth in this tariff. At a minimum, 
the Company shall inform the customer at the time the request for install, repair 
and/or appointment is made, whether or not the Company has the requisite 
information to complete the request. If the Company requires additional 
information or is waiting for the customer to provide information before the install, 
repair and appointment can be completed, the customer must be inf9I1I1ed at the 
time the installation request is made that the order is incomplete and what additional 
information is needed. 

IJ Fi lf?nt 

Issued: September 10, 2001 Effective: September 15, 2001 
Issued By : Alan Anderson, General Manager 

Geneseo, IL 61254 



Henry County Telephone Company ILL. C.C. NO. 3 
Section 2 

Original Sheet No. 14.4 

Applies to Atkinson and Annawan, Illinois 

GENERAL RULES AND REGULATIONS 

D . General Rules and Regulations (Cont'd) 

2. Customer Credits for Violations 

&5 ' ?17,'JJ 

A. The Company shall credit customers for violations of the basic local exchange 
service quality standards described in Section 3.12 of this Tariff . The credits shall 
be applied on the statement issued to the customer for the next monthly billing cycle 
follow ing the violation or following the discovery of the violation. 

B . If the Company fails to repair an out-of-service condition for basic local exchange 
service within 24 hours, the Company shall provide a credit to the c.ustomer. If the 
service disruption is for 48 hours or less, the credit sh.all be equal to a pro-rata 
portion of the monthly recurring charges for all local services disrupted . Monthly 
recurring charges include: 1) Monthly access/usage charges including flat rate or 
EAS charges; 2) Federal and state subscriber line charges; 3) Tariffed vertical 
services; and 4) Taxes if appropriate based on how the taxes were calculated 
or iginally . If the service disruption is for more than 48 hours, but not more than 72 
hours, the credit shall be equal to at least 33% of one month's recurring charges for 
all local services disrupted. If the service disruption is for more than 72 hours. but 
not more than 96 hours, the credit shall be equal to at least 67% of one month's 
recurring charges for all local services disrupted. If the service disruption is for 
more than 96 hours, but not more than 120 hours, the credit shall be equal to one 
month's recurring charges for all local services disrupted . For each day or portion 
thereof that the service disruption continues beyond the initial 120 hour period, the 
Company shall also provide either alternative telephone service or an additional 
credit of $20 per day, at the customers option. 

C. If the Company fails to install basic local exchange service as required under 
Section 3 .12(C) of this Tariff, the Company shall waive 50% of any installation 
charges , or in the absence of an it161:.allation charge or where installation is pursuant 
to the Link Up program, the Company shall provide a credit of $25. If the Company 
fails to install service within 10 business days after the service application is placed, 
or fails to install service within 5 business days after the customer's requested 
installation date, if the requested date was more than 5 business days after the date 
of the order, the Company shall waive 100% of the installation charge, or in the 
absence of an installation charge or where instaUation is provided pursuant to the 
Link Up program, the Company shall provide a credit of $50. For each day that the 
failure to install service continues beyond the initial 10 business days, or beyond 5 
business days after the customer's requested installation date, if the requested date 
was more than 5 business days after the date of the order, the Company shall also 
provide either alternative telephone service or an additional credit of $20 per day, at 
the customer's option until service is installed. 

Issued: September 10, 2001 Effective: September 15, 2001 
Issued By: Alan Anderson, General Manager 

Geneseo, IL 61254 

., 



Henry County Telephone Company ILL. C.C. NO. 3 
Section2 

Original Sheet No. 14.5 

D. 

Applies to Atkinson and Annawan, Illinois 

GENERAL RULES AND REGULATIONS 

General Rules and Regulations (Cont'd) 

2. Customer Credits for Violations (Cont'd) 

D. If the Company fails to keep a scheduled repair or installation appointment when a 
customer premises visit requires a customer to be present, the Company shall credit 
the customer $50 per missed appointment. A credit required by this subsection does 
not apply when the Company provides the customer with 24 hour notice of its 
inability to keep the appointment. The 24 hour period will begin at noon for an 
appointment scheduled for the morning hours (4 hour window) of the next day, and 
5:00 p.m. for an appointment scheduled for the afternoon (4 hour '11jndow) of the 
next day. 

E. If the violation of a basic local exchange service quality standard is caused by the 
Company, when another carrier is providing retail service to the customer, the 
carrier who is providing retail service to the customer shall credit the customer as 
provided in this Section. The Company shall reimburse the carrier providing retail 
service the amount credited the customer. When applicable, an interconnection 
agreement shall govern compensation between the Company and the retail carrier 
providing the credit to the customer. 

F . When alternative telephone service is appropriate, the customer may select one of 
the alternative telephone services offered by the Company. The alternative 
telephone service shall be provided at no cost to the customer for the provision of 
local service. Alternative telephone service means, except where teclmically 
impractical, a wireless telephone capable of making local calls, and may also 
include, but is not limited to, cal! forwarding, voice mail, or paging services. 

n 1-; 'f~'l! ,. ·' I 
I { 

C 

Issued: September 10, 2001 Effective: September 15, 2001 
Issued By : Alan Anderson, General Manager 

Geneseo, IL 61254 



Henry County Telephone Company ILL. C.C. NO. 3 
Section 2 

Original Sheet No. 14.6 

D. 

Applies to Atkinson and Annawan, Illinois 

GENERAL RULES AND REGULATIONS 

General Rules and Regulations (Cont'd) 
l! I! 

2 Customer Credits for Violations (Cont'd) ; . .._ ....... 
'· (. •sJ!: 

G. Credits required by this section do not apply if the violation of a service quality 
standard: 

1. Occurs as a result of a negligent or willful act on the part of the customer; 

2. Occurs as a result of a malfunction of customer-owned telephone equipment 
or inside wiring; 

3. Occurs as a result of, or is extended by, an emergency situation; 

4. Is extended by the Company's inability to gain access to the customer's 
premises due to the customer missing an appointment, provided that the 
violation is not further extended by the Company; 

5. Occurs as a result of a customer request to change the scheduled date, 
provided that the violation is not further extended by the Company; 

6. Occurs as a result of the Company's right to refuse service to a customer as 
provided in 83 Ill. Adm. Code 735; or 

7. Occurs as a result of lack of facilities where a customer requests service at a 
geographically remote location, a customer requests service in a geographic 
area where the Company is not currently offering service, or there are 
insufficient facilities to meet the customer's request for service, subject to 
the Company's obligation for reasonable facilities planning. 

H. The provisions of this Section are cumulative and shall not in any way diminish or 
replace other civil or administrative remedies available to a customer or class of 
customers. 

I. The Company shall be fully subject to the requirements of this Section on August 1, 
2001. The Company must track customer eligibility for credits from and after 
August 1, 2001. 

J. At a minimum, and no iess than once a year, the Company shall distribute to 
customers educational materials about the requirements to install, repair, and meet 
appointments within the specified amount of time, the availability and issuance of 
customer credits and alternative telephone service, and the applicable exemptions 
through a bill insert or direct mail. 

Issued: September 10, 2001 Effective: September 15, 2001 
Issued By : Alan Anderson, General Manager 

Geneseo, IL 61254 
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H~nry County 7elephone Company ILL. C. C. No, __ 3_ 
Section No. ___ 2 ___ _ 

ORIGINAL Sheet No. 1 s ----------=-- -----
(Name of Company) Canceling Sheet No. ------- -----

Applies to Atkl nson and Ann:n,an Illinois 
-------'-"--=-=----~'-"'-'-''---=.a.....=.~=-=o~ -------

(Name of City) 

ffi) [~~~ I 

GENERAL REGULATIONS (con ~d)APR 22 1969 

ILUNOIS CON,ME.RCE. co~~MISSION 
PUBLIC UTlLITltS RATES AND 1ARlFFS 4. Liability 

.1 The liability of the Telephone Company for damages arising out of 
mistakes, omissions I interruptions I d~lays, or errors or defects 
in transmission occurring in the course of furnishing a service 
and not caused by the negligence of the customer, shall, in no 
event, exceed an amount equivalent to the proportionate charge· 
to the customer for the period of service during which such mis­
take, omission, interruption, delay, or error or defect in trans­
mission occurs • 

• z When the facilities of other companies are used in establishing 
connecUons to points not reached by the Tel3phone Company• s 
facilities, the Telephone Company is not liable for any act or 
omission o.£ the other company or companies • 

• 3 The Telephone Company shall exercis2 due care in conn.action 
with all work done on subscribers' premises. No liability shall 
attach to the Telephone Company by reason of any defocement 
or damage to the subscribers ·• premises resulting from the exist­
ence of the Telephone Company's instruments, apparatus, and · 
associated wiring on such premises or by the installation or 
removal thereof, unless such defacement or damage is the result 
of the sole negligence of the Telephone Company or its employees . 

• 4 Liability for telephone directories is covered elsewhere in this 
Section under Directories. 

Issued APR ~ 2 1S69 -----..C..:..----'---=------
Issued by Donald F,. Anderson 

Name of Officer 

Effective 

TRANSMITTED iO /ILE 
wnHOlH ' ORDi:.R 

RECOMMENDE? BY 
CO'v' 1~ SSIOI~ 

MAY 2 2 1969 -------------
General Mane.ger 

Title 

Address of Officer 



HEN~Y COUNTY TELEPHONE COMPANY IL C.C. No. 3 
Section No. 2 

2nd Revised Sheet No~ 16 
Cancelling 1st Sheet No. 16 

D. 

Applies to All Exchanges in Illinois 

GENERAL REGULATIONS {cont.) 

Trap and Trace Service 

1. General 

a. Trap and Trace Service is assigned to a specific line and 
provides a printout at the Telephone Company of the 
originating telephone number of every call placed to that 
line which originated within that same exchange. 

b. Trap and Trace Service allows a person receiving a call from 
within the same exchange to hold that connection as long ,as 
the person does · not hang up their phone. 

2. Provisioning of Service: 

3. 

a. Trap and Trace Service will be initiated by the Company only 
upon the written request of a duly authorized law 
enforcement official. 

b .. Information received from Trap and Trace Service will be 
provided only to a duly authorized law enforcement official 
.and, in the case of information pertaining to a non­
published .number, only pursuant to the issuance of a grand 
jury subpoeona or a court order or in the event there is 
insufficient time to obtain a grand jury subpoena or court 
order, the chief law enforcement officer of the law 
enforcement agency initiating this request providing a sworn 
written statement that an emergency does exist, that there 
is insufficient time for the law enforcement agency to 
obtain a grand jury subpoena or a court order and that a 
grand jury subpoena or court order will be obtained within 
48 hours. · 

Liability: A company shall not be liable for any damages, 
claimed, out of the Company provision of information to any 
law enforcement official, which is obtained in accordance 
with the previsions of this tariff. 

I J©iilWljffi 
- SEP O ;1 1992 ,, 

(N) New Service ILUNOIS COMMEHCE COMMISSiO~i 
CHIEF CLERK'S OFFiCE 

Issued: September 9, 1992 Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 

( 

p 



HENRY COUNTY TELEPHONE COMPANY IL C.C. No. 3 
Section No. 2 

Original Sheet No. 16.1 

Applies .to All Exchanges in Illinois 

.. GENERAL REGULATIONS (CONT.) 

D. Trap and Trac;:e Service (cont.) 

4. Rates: 

a. A Service Order Charge applies to the ordering of Trap and 
Trace Service. 

b. Rates for providing Trap.and Trace Service information are 
contained in Section 6. 

(N) New Service 

Issued: September 9, 1992 

H.LINOIS CO,\t!MEnCF. COMM!.'Jt.);o,•, 
CHIEF CLERIC'-S IJFF/r,~: 

Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPANY 

1st 
Cancelling 

Applies to Atkinson and Annawan, Illinois 

E. Special Construction 

1. Private Property 

.l Conditions 

GENERAL REGULATIONS (continued) 

Ill.C,C. No. 
Section No. 

Revised Sheet No, 
Original Sheet No, 

.1.1 No charges will apply for facilities constructed on private 
property when such facilities are used as a part of the general 
distribution system in furnishing service to customers • 

• 1,2 Charges will apply for facilities constructed on private pro-

J 
2 

17 
17 

perty when such facilities are used primarily in furnishing (T: 
service to a limited number of customers, If attachrllents are (T: 
made to another company's facilities in lieu of construction, 
charges for the attachment privileges will be borne by the 
custom.:.:.: . 

• 1,3 The customer may provide his own poles on private property 
provided they meet the specifications of the Telephone Company • 

• 2 Charges 

,2,1 If pole and wire facilities are constructed, actual costs less 
an allowance equal to two pole and 500 feet of wire will 
apply • 

• 2.2 If buried facilities are constructed, actual costs less an 
allowance equal to the cost of burying the facilities a 
distance of 200 feet will apply. 

(T) Change in text 

Issued: March 17 • 1987 Effective: May 2, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMP mY Ill. C. C. No. 3 
Section No. 2 

1st Revised Sheet No. 18 
Cancelling Original Sheet No. 18 

Applies to Atkinson and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

2. Underground 

.1 Conditions 

.1.1 Costs associated with providing underground entrance facilities 
will be paid by the Company except under the following condi- (T) 
tions: 

a. when it is determined that the provision of aerial facil­
ities is more economical and the customer demands under­
ground facilities. 

b. when the customer furnishes and maintains conduit or trench­
ing specifically for such facilities in accordance with 
Telephone Company specifications. 

(T') 

!' 
(T) 

c. (D) 

.1.2 The costs associated with customer requests for a relocation 
of underground entrance facilities or a change from aerial to 
underground entrance facilities will be paid by the customer • 

• 1.3 Underground distribution facilities may be provided in certain 
areas, if requested prior to furnishing of services provided 
satisfactory arrangements can be made with the contracting 
party involved and where such facilities are economically 
practical. 

.2 Charges 

.2.1 Charges to be paid by the customer for underground entrance 
facilities constructed by the Company will be based upon the (T) 
actual cost of constructing such facilities less the estimated 
cost of constructing aerial facilities which are normally pro-
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(T) Change in text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HE:~RY Cl 1UNTY TELEPHONE co:·11';\.i'\IY Ill. C .C. '.\n. J 
Section No. 2 

1st Revised Sheet No. 19 
Cancelling Original Sheet No. 19 

Applies to Atkinso and Annawan, Illinois 

GENERAL REGULATIONS (continued) 

.2.2 Charges to be paid by the customer for relocation at the cus- (T) 
tamer's request of existing underground entrance facilities 
or from aerial to underground entrance facilities will be based 
upon the actual costs associated with such relocation or change 
with no allowance as provided for above. (T) 

.2.3 Where the Telephone Company is requested to provide conduit, 
trenching, backfilling, grading or leveling in situations 
where they are normally customer provided, the customer will be 
charged the actual cost for providing such conduit, trenching, 
backfilling, grading, or leveling, 

3. (D) 

.1 

. l. 1 

.1.2 

(T) Change in text 
(D) Deletion 
Issued: November 14, 1986 Effective: January 1, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPA1\lY IlJ..C.C- No. 3 
Section No. 

1st Revised Sheet No. 
Cancelling Original Sheet No. 

2 
19. 1 
19. 1 

Applies to Atkinson and Anna~an, Illinois 

F. CUSTOMER PREMISES INSIDE WIRE 

1. General 

A. 

c. 

D. 

E. 

A Standard Network Interface is provided as part of local access 
service at no additional monthly rate and will be installed at the 
customer's premises at a location determined by the Company which 
is accessible to the customer. The location of the Standard Net­
work Interface shall be in close proximity to or made a part of the 
proi.ector. 

F. In the event that the customer, or someone on the customer's behalf, 
provides, maintains or attempts to provide or maintain inside 'wire, 
the customer shall indemnify and hold the Company harmless from any 
and all liability for damage to property or death of or injury to any 
person or persons directly or indirectly arising out of or caused, 

(D) Deletion 

in whole or in part, by the customer's acts or those of anyone acting 
on the customer 1 s behalf. 

(T) Change in text 
January · ·· 1 .l/JB.-7 _,. __ , ... ~ Issued: November 14, 1986 Effective: 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 
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HENRY COUNTY TELEPHONE COMPANY 111.C.C. No. 
Section No. 

1st Revised Sheet No. 
Cancelling Original Sheet No. 

Applies to Atkinson and Annawan, Illinois 

F. CUSTOMER PREMISES INSIDE WIRING (Continued) 

2. 

3. 

Responsibility of the Customer 

A. The installation of inside wire and jacks must be in accordance 
with technical standards as promulgated by the Illinois Commerce 
Commission and available at the Company's Business Office. 

B. In the event that the customer provides, maintains or attempts to 
provide or maintain inside wire, the customer assumes the risk of 
loss of service, damage to property or death to or injury of the 
customer or anyone acting on behalf of the customer. 

c. In those instances where the Company makes a repair visit to the 
customer's premises and the service difficulty or trouble results 
from customer-provided inside wire or jacks that are not installed 
in accordance with technical standards for such installations, the 
customer is responsible for the payment of the Visit Charge filed 
in Section 3, Paragraph 5.2 of this tariff. 

Violation of Regulations 

A. Where any customer-provided inside wire and jacks have been 
installed or any inside wire and jacks have been maintained by the 
customer in violation of the technical standards referenced in 
Paragraph F.2.A. above, the Company will promptly notify the 
customer of the violation and will take such immediate action, 
including the disconnection of service, as is necessary for the 
protection of the telecommunications network and Company employees. 

(T) Change in text 
(D) Deletion 
Issued: November 14, 1986 Effective: January 1, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 

3 
2 
19.2 
19.2 

(T) 

(D) 

l 
(D) 



z -
l1 
er: 
<{ 

~ 

en 
,--

::r: 
'"\ f-
_,,I 

w 
en 
::J 

l-
0 
z 
0 
0 

Henry Cnunty T~l~phone Company ILL. C. C. No, ___ ,._). -••--
Section No. 2 

Original Sheet No. 19 . 3 

Cancelling-------Shtt:t No----­

A tkios on and Annawan Applies to _______________ Illinois 
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3, Violation of Regulations (Continued) .. 1.,. , - .... • •t)~i. -i.i.,~~"""1·'-:.i,;:t 
!lit ••l :S. ...... . •. , . ... , ~I.- 1,.i!:J !.I 
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B. The customer shall discontinue use of the customer-provided inside 
wire and jacks or correct the violation and notify the Company in 
writing within 10 days after receipt of such notice that the 
violation has been corrected, 

C. Failure of the customer to discontinue such use or to cor~2ct the 
violation will result in the suspension of the custwmer's service 
until such time as the customer complies 'With the provisions of the 
tariff. 

EFFECTIVE ••• ??. .. --:_!~--.: .. !..-?.::. 
BY ORDER IN CASE 
l'iO f' / - 0 J7 .if (o 

cs:r.ro.d.-_/o ---g ;i..._ 
.•. •~-~--------' 

Issued November 30 1981 Effcctivc __ J_a_n_u_a_ry ____ l ____ l_9_8_2 __ 
M .... 1~ o., o,, Yur 

Donald F. Anderson General Manager 
Issued by--'-----------------------------

N1m1- el Ol'iur Tid,, 

Geneseo, Illinois 
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