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GENERAL SERVICES (continued)
F. Extended Area Service (EAS)

1. Subscribers of the Geneseo Exchange have extended area service to the following exchanges at no

charge:
Annawan Green River
Atkinson Osco
Cambridge
2. Subscribers of the Green River Exchange have extended area service to the following exchanges at
no charge:
Annawan Green River
Atkinson Osco
Cambridge

4. Use of EAS for Abusive or Fraudulent Services as described in Section 2, paragraph 7, may result
in disconnection of the call.

G. Line Extensions
RATES
1. Line Extensions and Additions
1.1 Extensions to plant beyond existing exchange facilities of the utility.
a. Line Extension Allowance:
The Company will construct at its own expense a maximum amount of line éxtension per

applicant, as follows:

First 200 feet of construction, including drop
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GENERAL SERVICES (continued)

G. Line Extensions (continued) - o
RATES
b. Extensions to plant exceeding Line Extension Allowance:
Actual Cost
GROUP OF APPLICANTS

When construction is required to serve a new applicant, a survey is made of all prospective subscribers
who might be served from the new construction or an extension thereof and who might benefit by being
included in the project. Line extension allowances are made only for those prospective subscribers
making a written application for service.

All applicants are grouped in a single project when there is no more than 200 feet of construction
between successive applicants. Separate projects are established whenever the construction between
any two successive applicants exceeds 200 feet. Two or more projects are combined, however,
whenever this results in lower charges {or no increase in charges) for all of the applicants involved.

An applicant at any premise receives only a single line extension allowance regardless of the number of
services ordered at that premise.

Applicants ordering service at more than one premise are treated as separate applicants at each premise
for purposes of this schedule.

For the purpose of determining project charges, the total project cost is divided equally among all
applicants.

Exception;

1) No applicant is required to pay a higher charge than he would if the project were established for
him alone. Any difference between this charge and the average charge for the group is absorbed by

the Company. @
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GENERAL SERVICES {continued)

G. Line Extensions (continued)
CHARGES TO SUBSEQUENT APPLICANTS

When a new applicant can be served from a completed project within three years from the date service
was initially established for such project, the charges for the entire project are recomputed to include the
new applicant. The new applicant pays a prorated amount of the line extension charge based on the
number of months (a fraction of a month is counted as a full month) remaining in the original three-year
term. The time is computed from the date service is established for the new applicant.

Where additional construction is required for an applicant to be served from a project less than three
years old, the cost of the project is computed as above if such recomputation does not increase the
charges to those customers served from the existing project. Otherwise, a new project will be
established.

When a project is recomputed as described previously, existing subscribers will be refunded a prorated
amount of the difference between the original charges and the recomputed charges, based on the
remainder of the three-year term. Recomputation of the charges due to the addition of new applicants is
made on the assumption that there have been no disconnects.

DISCONNECTS AND REUSE OF FACILITIES

When one or more subscribers on a project disconnect within the three-year term, no refund is made of
the line extension charge to the disconnected subscribers. Charges to remaining subscribers are not
affected by disconnects.

When a subscriber disconnects service or moves off the project and service is established for a new
applicant at the same location, any adjustment in charges is a matter for negotiation between the
original subscriber and the new applicant.

Where a subscriber is disconnected for any reason and subsequently re-applies for service from the
same premises or another premises on the same project, the subscriber will not be required to pay any
additional line extension charges in addition to his total original obligation.
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Applies to Geneseo and Green River, Illinois

GENERAL SERVICES (continued)
G. Line Extensions (continued)
REAL ESTATE SUBDIVISIONS

Line extensions into real estate subdivisions will be made by the Company, provided 75% of the
estimated total cost of such extension is advanced to the Company by the subdivider. The amount so
advanced will be refunded to the subdivider when 50% of the estimated total telephone services are
connected within the subdivision during a period of five years from date of agreement. Failure to reach
50% of the estimated total in five years will result in forfeiture of advanced funds. The subdivider shall
notify the Company in writing when the 50% hook-up has been attained. Final evaluation will be made
by the Company.

TEMPORARY OR SPECULATIVE SERVICE

Line extensions and/or additions to provide service to an applicant engaged in temporary or speculative
business will be made on the condition that applicant pays to the Company the total cost of the
construction and removal of the line necessary in furnishing the service, less the salvage value of the
material used.

If a subscriber maintains, for twelve consecutive months, a service installation which was originally
established on a temporary or speculative basis, and if his business or operation at the end of that time
has proven its permanency to the satisfaction of the Company, there will be refunded to the subscriber
an amount equal to the difference between the payment made and the normal line extension charge
which would have been applicable at the time the subscriber’s service was installed.
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GENERAL SERVICES (Cont.)
H. Seasonal and Vacation
1. Conditions
.1 Seasonal service will be furnished under the following conditions:

.1.1 Available to all classes and grades of exchange service
where the usage Is of a2 seasonal nature;
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GENERAL SERVICES (continued})

1.2 No inward or outward service will be provided during the period of
suspension. ' o

.1.3  Charges may be billed in total prior to the connection of service or monthly at
the option of the Telephone Company.

2 Vacation

2.1 The monthly rate will be based upon 50% of the regular rate for the basic and
associated additional services suspended for 2 minimum of 30 days.

2.2 A Service Order Change Charge will apply for the suspension of service. A (C

Service Order Change Charge and a Service Reconnection Charge will apply L
for the subsequent restoral of service. (

RECEIVE)

AIG 261098
ILLINOIS COMMERGE COMMISSION
CHIER CLERKS OFFIGe 0"
(C} Changed regulation
Issued: August 24, 1998 Effective: September 25, 1998

Issued by: Alan C. Anderson, President
Geneseo, Illinois 61254



GENESED TELEPHONE COIPANY ILL.C.C. No. 3
Section No. 4
3rd Reviscd Sheet No. 18
Cancelling 2nd Revised Sheet No. 18
Applies to Geneseo and Greenr River, Illinois
HECEIVEN
ILLNOIS COMMERCE COMMIce o]

D-Deletion

ERr R L

CHHEF CLERK'S OFFICE

Issued:

November 14, 1986

Issued by:

Effective: January 1, 1987

Alan C. Anderson, General Manager
Geneseo, Illinois 61254

(D)

P
[}

L



TLL.C.C. tlo. 3

Section No. 4

3rd Revised Sheet No. 19

Cancelling 2nd Revised Sheet No. 19

GEWESFO IELEPIONE COMPANY

Applies to Geneseo and Green River, Illineis

(D)
NOV 14 1386
H17H0IS COMMERCE COMMISC::!
CIHEF CLERK'S OFFICE )

D-Deletion

Issued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254



ILL.C.C. No. 3

Scection No.
lst Revised Sheet No. 1
Cancelling Original Sheet No. 1

CENESEQ TELEPHOWE CUMPANY

4
9.1
9.1

Applies to Geneseo and Green River, Illinois

(D)
ECEIVE,
JEiJ
NOV 14 1986
N{MOIS COMMERCE COMMISSIRTY
CHEF CLEPK'S OFFICE o

(D) Deletion

Issued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C. Anderson, General Manager
Genesea, Illinois 61254



ILL.C.C. Ho. 3

Section Ne. 4

lst Revised Sheet No. 20
Cancelling Original Sheet No. 20

GENESEQ TELEPHONE COMPANY

Applies to Geneseo and Green River, Illinois

(D)
NUV 14 1986 l:
'LLINOIS COMMERCE Commiacn»y
CHIEF CLEPK'S gFFice
(D)

D-Deletion

Issued: November 14, 1986 Effectivae: January 1, 1987

Issued by: Alan G. Anderson, General Manager
Geneseo, Illincis 61254



GENESEQ TELEPHONE COMPARY 1LL.C.C. hn. 3
Svction No., &

Ird Reviscd Sheet No. 21

Cancelling 2nd Revised Sheet No.

Applies to Geneseo and Green River, Illinois

(D)
NOV 14 1986
HLINOIS COMMERCE COMMISS 7!
CIIEF CLEPK'S DFFICS
()

D-Deletion

Issued: November 14, 1986 Effective: Januwary 1, 1987

Alan €., Anderson, General Manager

Issued by:
Geneseo, Illinois 61254



GENESEQ TELEPHONE CONMPANY

TLL.C.C. Ne.

Section No.

lst Revised Sheet No.
Cancelling Original Sheet No.

RS I  ]

Applies to Geneseo and Green River, Illinois

|l B = Y

D-Deletion

QE@EWE
NOV 14 1986

HLLINOIS COMMERCE COMMIZSIC!
C:IEF CLEPK'S OFFICE

Issued:

November 14, 19856

Issued by:

Effective: January I, 1987

Alan C. Andersom, General Manager
Geneseo, Illincis 61254

(D}

(D)



GENESEQ TELeFHONE COMPANY ILL.C.C. YNo.
Section No.

2nd Revised Sheat No,

Cancelling lst Revised Sheet No.

[N
| = N T = Y

Applies to Geneseo and Green River, Illinois

(D)
REC=IVE)
NOV 14 1986
ILLINOIS COMMERCE COMMISTIT!
CHIEF CLEPK'S OFFICE
(D)

D-Deletion

Issued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C. Anderson, General Manager
Genegeo, Illinois €L254



GERESEO TELEPROKE COMPANY ILL.C.C.

Cancelling Original Sheet

Applies toc Geneseo and Green River, Illinois

Ho.

Secrion No.
lst Revised Sheerb WNo.
No.

3
4
23
23

j;ggg@zﬁiﬂﬁﬁfﬁgEE}

NOV 14 1986

£THEF CLEPK'S OFFICE

(D) Deletion

oot
L T

110l COMMERCE COMMISE...

Issued: November 14, 1986 Effective: January 1, 1987

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254

(D)

(D)



I111.C.C. No. 3

Section No. 4

lst Revised Sheet No. 24
Cancelling Original Sheet No. 24

GENESEO TELEPHONE COMPANY

Applies to Geneseo and Green River, Illinois

GENERAL SERVICES (continued)
7. Directory Listings

.1 Conditions

+1.1 One primary listing will be furnished at no charge. It will (T)
include the name, addrees and telephone number of the individual,
organization, firm or corporation for whom the service has been
contracted, (T)

.1.2 Listings will be limited to such information as is necessary
for proper identification.

1.3 The length of a listing may be limited by the use of abbrevia-
tions where the clarity of the listing and the identification
of the customer will not be impaired.

1.4 The‘Telephone Company may refuse to insert any listing which
in its judgment does not facilitate the use of the directory.

-1.5 An additional listing must include the same address and tele-
EEW phone number as the primary listing except that a different
IE: : [ addreas may be shown for an off-premises extention located on (T)
R . 1997 other premises occupled solely by the customer.
o ~ .1.6 Additional listings may be furnished wich residence service
- rfor others who are members of the customer's domestic establish-
[ZLIHOIS COMMER[EE COMMISSIOIi'nent and who occupy the same premises.
CHIEF CLERK'S OFFICE
+1.7 An alternate call listing refers a calling party to certain

other telephone numbers after business or on Sundays or holi-
days or if there is no answer on the first listed number.

".1.8 Where the alternate call number i3 to be that of another custo-
mer, the listing will be furnished only with written approval
of the other customer.

»1.9 A foreign listing may be furnished customers requesting that
their listings be included in a directory for another exchange.
The rate for foreign company listing will be the rate of the
company in whose directory the listing appears.

(T) Change in Text
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GENERAL SERVICES (Cont.)
I. Supplemental (Cont.)

7. Directory Listings (Gont.)

(D)
(D)
.1.1]1 The charge for additional alternate listings begins on the
day the Information records are posted.
.1.12 The length of contract for directory listings where the
listing actually appears in the directory 1s the directory
period. The directory period 1s from the day on which the
directory 1s distributed to the customers to the day the
succeeding directory is distributed to the customers.
.2 Rates - See Sectlon No. 6, Paragraph No. 8. (T)
| (M)
r;;;f-ﬂg T :
r,ﬂﬁ‘@!t};& Z 16, W)
A
Qe 5
vy COMIERCE O e |
B T e (M)
.3 Nonlistaed service is an arrangement where a customer's listing 1s (M)
omitted from the Telephone Company dlrectery provided to its sub- F
scribers. (N}
(D) Deletion
{T) Change 1in Text
(N) New Service
(M) Moved
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GENERAL SERVICES (continued)

I.  Supplemental (cont.)
7. Directory Listings (cont.)

.3.]1 When nonlisted service is to be furnished, the customer will hold the Telephone Company
harmless from any damages which might arise and will absolve the Telephone Company from
any responsibility for the failure of the customer to receive calls or any other services because
of the nonlisted service.

.3.2 Nonlisted service does not preclude an information operator or Telephone Company represen-
tative from giving out information about this number just as would be provided with a direc-
tory listing.

.3.3 A nonlisted telephone number associated with the line used by the calling party to place out-
going calls may be forwarded to subscribers (called parties) of “Caller IID”, as described in
section 5.

4 Nonpublished service is an arrangement where a customer’s listing is omitted form both the tele-
phone directory and information records.

4.1 When nonpublished service is to be furnished, the customer will hold the Telephone Company
harmless from any damages which might arise and will absolve the Telephone Company from
any responsibility for the failure of the customer to receive calls or any other services because
of the nonpublished listing.

4.2 Any information associated with the telephone number of a subscriber with a nonpublished
number will not be provided, EXCEPT:

a. toa Grand Jury or in open Court pursuant to lawful process.
b. as part of a data-base for automated 911 emergency service.

4.3 A nonpublished telephone number associated with the line used by the calling party to place
outgoing calls may be forwarded to subs @Hed parties) of caller ID, as described in

Section 5. ' J EB‘
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M) Deletion i
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GENERAL SERVICES (Cont.)

4.4 The Telephone Company will guard against unauthorized disclo-

NGV

sure of any iInformatiocn pertaining to & nonpublished number.

The Company retains the right to authorize disclosure of any
information pertaining to & nonpublished number if it deter-
mines such disclosure to be appropriate. The provision of a
nonpublished number does not absolutely guarantee such infor-
mation will not become known and used by unauthorized personnel.
The customer will hold the Telephone Company harmless from any
damages which might arise and will absolve the Telephone Company
from any responsibility due to the knowledge and/or use of in-
formation pertaining to a nonpublished number by unauthorized
personnel.
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GENERAL SERVICES {(continued)

J. Customer-Provided Systems and/or Terminal
Equipment.

A. General

Customer-provided communications systems or terminal equipment will be con-
nected with facilities of the Telephone Company as provided in the follow-
ing paragraphs.

1. Basgis of Connection

a. Customer-provided and maintained terminal equipment and communica-
tions systems may be connected to the general exchange, message
toll, or private line network facilities of the Company as specified
in this Section by direct electrical comnection at the network ()
interface. (T

2, BResponsibility of the Customer

2. Where exchange and message toll telephone services are available
under this tariff for use in connection with customer-provided
systems and/or equipment, the operating characteristics of such
equipment shall be such as not to interfere with any of the
services offered by the Telephone Company (hereinafter referred
to as the Company). Such use is subject to the further provisions
that the customer-provided systems and/or equipment does not:

1) Endanger the safety of Company employees or the
public.

2} Damage, require change in or alteration of, the
equipment or other facilities of the Cowpany.

3) Interfere with the proper functioning of such

equipment or facilities. &?E@E HWE
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GENERAL SERVICES (continued)

4) Impailr the operation of the Company system or otherwise
injure the public in its use of the Company services.

Upon notice from the Company that the customer—provided system
and/or equipment is causing or is likely to create such hazard
or interference, the customer shall make such change as shall
be necessary to remove such hazard or interference. Failure
to make such necessary changes will result in disconmection of
service until such changes are completed to the satisfaction of
the Company. {(See Section 2 of this tariff). The customer
shall be responsible for the payment of Company charges for
service calls by Company employees to the customer's premises
where a service difficulty or trouble report results from
customer-provided systems and/or equipment.

The customer indemnifies and saves the Company harmless against
claims for libel, slander or infringement of copyright from

the material transmitted over 1its facilities, against claims
for infringement of patents arising from combining with, or
using in conmnection with, facilities of the Company, equip-
ment of the customer; and against all other claims arising out
of any act or omission of the customer in connection with
facilities provided by the Company.

When a customer elects to intercomnect, he must provide all of
the terminal equipment on the customer's side of the Company-
provided connecting arrangsment.

The customer desiring to comnect customer—provided equipment to
the exchange and message tell telecommunications network must
notify the Company in writing prior te the desired in-service
date. The written notification shall include:

ECEIVE
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GENERAL SERVICES (continued)
1) Type manufacturer of each item of equipment.

2) The number of accese lines desired, when the customer desires
to provide his entire communications system.

3) The characteristics (e.g. electrical, dial, signaling,
transmission, power) of the equipment to be used. If
the equipment being provided by the customer for intercon—
nection has not been tested or evaluated by the Company
pricr to application for connection, such eguipment will
be available for testing purposes on or before a date
which shall be specified by the Company.

g The Company may require, as a condition to providing iatercon-
nection service, full payment by the customer of all sums due
the Telephone Company, including but not limited to reimburse-
ment for loss or damage to telephone facilities, periodic
charges for facilities and serviced, termination charges,
installation charges, minimum charges.

i. Cuastomer-provided station apparatus may be used with the facil-
ities furnished by the Company for exchange and message toll
telephone services provided that such station

RE@EHV
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GENTRAL SERVICES (continusd)

apparatus complies with the provisions of B.2., follow- (N)
ing,.

3. Responsibility of the Company

The company shall not be responsible for the installa-
tion, operation or msintenance of any customer-provided
communications systems and/or terminal equipment, Ex-
change and message toll telephona services are not re-
presented as adapted to the use of customer-provided
communications systems and/or terminal equipment and the
Company shall not be responsible for the through trans-
missions systems and/or terminal equipment or for the
quality of or defects in such transmission, or the re-
ception of signals by the customer-provided communica-
tions systems and/or terminal equipment.

The Company shall not be responsible to the customer or
otherwise of changes in the erlteria contalned in B.2.%,
and B,2,¢., or in any of the facilities, operations, or
procedures of the Company which might render any custo-
mer-provided communications systems and/or terminal
equipment. obsolete or require modification or altera-
tion of such eguipment or otherwise affect its use or
performance,

Lk, Violation of Regulatiocns

a4, Where any customer-provided communications systems and/
or terminal equipment is used with exchange and message
toll telephone services in violation of any of the pro-
"RANSMITTED TO FILE}  vigions of this tariff, the Company will take such im-
[ uT ORDER mediate action as necessary for the protection of the
WITHO D BY network, and will promptly notify the customer of the
RECOMM ENDE violation. The customer shall discontinue such use of

coMMISSION the equipment or correct the violation and shall con- '
=)= fim in writing ot the Company within ten (10) days, (M)

(N) Denotas
New Service
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GENERAL SERVICES (continued)

- following the receipt of written notice from the {N)

f— Eﬁ:f Company, that such use has ceased or that the
— gz violation has been corrected. Failure of the cus-
) o E tomeér to discontinue such use or to correct the
= = é Z violation and to give the required written con-
. - 4 firmation to the Company within the time stated
= - o= . A .
T - above shall ?esult in dlscongectlon of the cus-

3 =3 tomer's service until such time as the customer
& 5 5E complies with the provisions of this tariff.
g 0 55 The Company reserves the right to disconnect

23 at the coupling device, any customer-provided

@E gé' equipment which may prove to have s harmful

effect on the switching network.

b. No equipment, apparatus, circuit or divice not
furnished by the Company shall be attached to or
connected with the facilities furnished by the
Company, whether physically, by induction or other-
wise, except as provided in this tariff. In case
any such unauthorized attachment or connection is
made, the Company shall have the Tight to remove
or disconnect the same; or to suspend the ser-
vice during the continuance of said attachment
Or connection; or to terminate the service.

5. Initial Contract Periods

a. Except as otherwise provided, the initial (or min-
imum) period for all services and facilities is
one month at the same location.

b. The length of contract period for directory list-
ings, where the listing actually appears in the
TRANSMITTED TQ FILE | directory, is the directory period. The directory
WITHOUT ORDER period is from the day on which the directory is
first distributed to the customers to the day the
RECOMMENDED B8Y succeeding directory is first distributed to cus-
W i tomers.
C%@/?_I%%LON

¢. The Company may require a contract period longer
(N) Denotes than one manth at the same location in connection {M)
New Service with special (non-standard) types or arrangements
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GENERAL SERVICES (continued)

of equipment, or for unusual construction, necessary to meet
special demands and involving extra costs.

Payment for Service

The customer is responsible for payment of all charges for facili-
ties and services furnished.

Interruption of Service

If initial service 1s not provided or service is interrupted, a pro-
rata adjustment at the Tariff Rate for the service shall be made for
the time such event continues after notice when requested by the
customer if service interrupted or not provided 1s not caused by
negligence or willful act of the customer or by fallure of power
supply or by testing and adjusting. The pro-rata adjustment will

be made at the Tariff Rate for the telephone faciliry and class of
service affected by such event, for such time as the event continues.
No other liability shall attach to the Company in consideration of
such service interruption.

Termination of Service

a. Service may be terminated prior to the expiration of the initial
contract period upon notice being given to the Company ten (10)
days in advance and upon payment of all charges due for service
which has been furnished, in addition to the termination charges
given below:

1) © 'In the case of service for which the initial contract per-
iod is one month, the charges due for the balance of the

gCEIY ﬁ‘l T
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[LLi}HO13 COMMERCE COtmhiiSSic:t

CHIEF CLERK'S OFFICE
(D) Deletion

(T) Change in Text

Issued: Mareh 17, 1987 Effective: May 2, 1987

Issued By: Alan C. Anderson, General Manager
Genegeo, Illinois 61254

(D)

(D)

(T)




ILL.C.C. No. 3

Section No. 4

1st Revised Sheet No. 43
Cancelling Original Sheet No. 43

GENESLEQO TELEPHONE COMPANY

Applies to Geneseo and Green River, Illinois

GENERAL SERVICES (continued)

2) 1In the case of special equipment for which the initial
contract period is in excess of one month at the same
location, such proportion of the sum of the cost of the
equipment and of its installation, of the equipment
removed, as the unexpired portion of the initial contracc
period bears to the full contract period.

3) 1In the case of directory listings where the listing has
appeared in the directory, the charges due to the end of
the directory period, except that in the following cases
charges will continue only to the date of termination of
the extra listing subject, however, to a minimum charge
for one month: -

a) The contract for the main service is terminated.

b} The listed party becomes a customer to some other class
of exchange service,

c) The listed party moves to a new location.

b. Service may be terminated after the expiration of the initial
contract period, upon notification to the Company ten (10) days
in advance and upon payment of all charges due to the date of
termination of the service.

g. Telephone Directories
One directory may be furnished for each access line or PBX trunk. {T)

10, (D)
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GENERAL SERVICES {continued)

Unusual Installation Costs

Where special conditions or special requirements of the cus-
tomer involve unusual contruction or installation costs,

the customer may be required to pay a reasonable portion of
such costs.

TPampering with Equipment

The Company may refuse to furnish or may deny telephone ser-
vice to any person, firm or corporation on whose Premises isg
located any telephone equirment which shows any evidence of
tampering, manipulation or operation, or use of any device
whatsoever, for the purpose of obtaining telephone service

without payment of the charges applicable to the service
| rendered.

[
w

14.

15.

(N) Denotes

TRANSMITTED TO FILE
New Service

Transmitting Messages

The Company does not undertake to transmit messages but of-
fers the use of its facilities where available for the com-~

munications between parties subject to the terms and condi-
tions gpecified in this Tariff.

Arrangements with Other Companies

When suitable arrangements can be made, lines of other tele-
phone companies and common carriers may be used in establish-
ing connections to points not reached by the Company's lines.
In establishing connection with the lines of other companies

and common carriers, the Company is not responsible or liable
for any action of the connecting company.

Identification of Automatic Announcements

Use of Company facilities or service in connection with auto-
matic announcement service, automatic answering and recording

WITHOUT ORDZIR
RECOMMENDED BY

(M)

(M)

MMISSION
COj1iS319
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GENERAL SERVICES (continued)

service, recorder coupler service or miscellanecus devices for recorded
public announcements is subject to the following conditions:

a. For purposes of identification, customers to telephone service who
transmit recorded public announcements over facilities provided by
the Company must include in the recorded message the name of the
organization or individual responsible for the service and the
address at which the service is provided.

b. Customers transmitting factual public anmouncements such as Time,
Stock Market quotations, Airline schedules and similar information
are excluded from the preceding conditiom,.

c. Non-published telephone service will not be furnished for use with
recorded public announcements.

d. Failure to comply with the provisions of this tariff shall be
cause for termination of the service.

16. Maintenance and Repairs

All ordinary expense of maintenance and repair of Company's facilities
unless otherwise specified in the Company's filed tariff, is borne by
the Company. In case of loss of, damage to, or destruction of, any of
the Company's facilities,not due to ordinary wear and tear, the custo-
mer is held responsible for the cost of replacing the facilities des-
troyed or for the cost of restoring the equipment to its original
condition, except where such damage 1s not occasioned by the megligence
of the subscriber., Customers may not rearrange, disconnect or remove,
any facilities belonging to the Company, except upon written comsent of

the Company.
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GENERAL SERVICES (continued)

B. Systems Required

1,

o
" EAR 17 187

Application

Customers desiring to interconnect are required to submit technical infor-
mation relating to the equipment or systems to be interconmected prior

to their desired service date, in order that compatibility of such
systems or equipment with the telecommunications system can be determined
in advance of installation by the Company. In addition, the Company
reserves the right to inspect completed installations of customer—owned
and maintained terminal equipment prior to approval by the Company to
determine that said installation will not cause hazardous voltages to

be connected to facilities of the Company; will provide proper network
control signaling; and will not exceed voice band and out—of-voice band
transmission levels as set forth in this tariff. A charge based on cost
will be made by the Company for inspection of customer-owned and main-
tained terminal equipment installations. Further the Company reserves
the right to inspect and review the customer-provided system and/or
terminal equipment at periedic intervals to insure continuing adherence
to the technical requirements outlined in this tariff. The customer
must permit the Company to have access to and use of the customer's
station apparatus and attendant’'s console(s) or switchboard for the
purpose of inspection and testing.

Technical Criteria
a. Network Control Signaling

Network Control Signaling is defined as the transmission of signals
used in the exchange and message toll network which perform functions
such as supervision (control, status and charging signals), address
signaling (calling and called number identificatiomn), audible tone
signals (call progress signals indicating Te-order or busy

l;.¢
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GENERAL SERVICES (continued)

conditions) to control the operation of switching machines in the
exchange and message toll network. Satisfactory performance of the
exchange and message toll services network requires continuing
functional compatibility of the metwork control signals and the
switching equipment involved. To assure such continuing compati-
bility, network control signaling in the furnishing of exchange

and message toll services shall be performed by equipment furnished,
installed and maintained by the Company.

Direct Electrical Conmection

Customer-provided voice transmitting and/or receiving communi-
cations systems and/or terminal equipment which involves direct
electrical (hard wire) connection to the facilities furnished by
the Company for exchange and message toll telephome services may
be connected with such facilities in accordance with (1) and (2)
fellowing.

1) The connection shall be made through a Company metwork
interface which shall be furnished, installed and maintained
by the Company.

2) To protect the exchange and message toll network and the
services furnished to the general public by the Company from
harmful effects, the customer-provided voice transmitting
equipment must comply with the following minimum network pro-
tection eriteria:

a) To prevent excessive noise and eross talk in the network
it is necessary that the long term average power of the
applied signal during established commections not exceed
12db below one milliwatt at the serving central office.
To insure that this limit Is not exceeded, the paower of

NOv 14 1986

st
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GENERAL SERVICES (continued)

the signal which may be applied by the custower—provided
communications systems and/or terminal equipment to the
Company interface located on the customer's premises shall
not exceed 7db below one milliwatt averaged over any three
second interval.

b) To protect other services, it is necessary that the total
power of the signal above 4,000 Hertz which is applied by
the customer-provided communications systems and/or ter-
minal equipment to the Company interface located on the
customer's premises not exceed 30db below one milliwatt
between 4,000 Hertz and 14,000 Hertz and not exceed 45db
below one milliwatt above 15,000 Hertz.

c) To prevent the interruption of discomnection of a call, or
interference with network control signaling, it is neces-
sary that the signal applied by the customer-provided
communications systems and/or terminal equipment to the
Company interface located on the customer's premises at ne
time have energy solely in the 2250 to 2750 Hertz band
and 1f energy does exist in that band, it must not exXceed
the power present at the same time in the 800 to 2250
Hertz band.

c. Acoustic, Inductive Connections

1) Customer~-provided voice transmitting and/or receiving terminal
equipment may be acoustically connected with Company facilities
and customer-provided voice receiving equipment may be induc-
tively connected with Company facilities for exchange and message
toll telephone gervices provided the acoustic or inductive

connection is made externally to a Company network interface. (T)
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GENERAL SERVICES (continued)

2) To protect the exchange and message toll network
and the services furnished to the general public
by the Company from harmful effects, the customer-
provided voice transmitting equipment must comply
with the following minimum network protection cri-

teria:

a)

o
2 |
Y
f
l
i
|

ILLINGES Cli

(M)

b}

c)

Denotes
New Service

To prevent excessive noise and crosstalk ie the
network it is necessary that the power of the
signal which is applied by the customer-provided
communications systems and/or terminal equipment
to the network control signaling unit located on
the customer's premises be limited so that the
signal power at the output point of the network
control signaling unit (i.e., at the input to
the Company line) does not exceed 9db below one
milliwatt when averaged over any three second
interval.

To protect other services it is necessary that
the total power of the signal above 4,000 Hertz
which is applied by the customer-provided com-
munications system and/cr terminal equipment to
the network contreol signaling unit (i.e., at
the input to the Company line) does not exceed
30db below one milliwatt between 4,000 Hertz
and 15,000 Hertz and does not exceed below 45db
below one milliwatt above 15,000 Hertz.

To prevent the interruption of disconnection of a

call or interference with the network control sig-
naling, it is necessary that the signal applied by

the customer-provided communications systems and/

or equipment to the network control signaling unit

located on the customer's premises by limited so
that the signal at the output of the network con-

trol signaling unit (i.e., at the input to the

TRANSMITTED 7O FILE

WTTHOUT ORDER

RECOMMENDID 3

T
Pl T SR

e S0 7eL“

Ty

Vi

i

|
J

z

{N)

(M)

Issued

July 17, 1974 Effective August 16,

1974

Issued by Donald F. Anderson

Genaral Manager

Name of Qfficer Title

Geneseo, I[llinois

Address of Qfficer



GESESEQ TELEPHORE COMPANY 1L, Co o, 3
Sccrion No., 4

Ist Bevised Sliect No. 50

Cancelling Original Sheet No. 50

Applies to Geneseo and Green River, Illinois

GENERAL SERVICES (continued)

Company line) shall at no time have energy
solely in 2250 to 2750 Hertz band. If there
is signal power at the output of the network
control signaling unit in the 2250 to 2750
Hertz band, 1t must not exceed the power pre-
sent at the same time in the 800 to 2250
Hertz band.

C. (D)
1.
a)
1)
2)
3)
(D)
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GENERAL SERVICES (continued}

L. EMERCENCY CALLING SERVICE 9-1-1

1. GENERAL

1.1 Service Overview:

(A)

(B)

(Cc)

(D}

(E)

. (F)

(G)

{N}) New Service

When requested by local governmenf authorities and subject to the avail-
ability of facilities and equipment, the Company will provide 9-1-1
Telecommunications switching, trunking, communications lines and pre-
mises equipment (9-1-1 Service) for the purpose of voice reporting
emergencies by the public. The 9-1-1 service is .classified as Local
Telecommunications Service,

The Company will only provide 9-1-1 Service within an entire central
office {switching entity).

A Public Safety Answering Point (PSAP) is the answering point for a
9-1-1 call. When a Customer requests more than one PSAP location,
each PSAP will be designated as Primary or Secondary, which refers
to the order in which calls ere directed for answering.

A call dialed to "9-1-1" from a telephone which is usable for local
exchange telephone network access and arranged to provide 9-1-1
Service will be transmitted to the de51gnated Primary or Secondary

PSAP for that telephone.

For the purposes of this tariff an Emergency Services Provider is an
agency which is prepared to provide one or more specific emergency
services via calls received from a PSAP.

No charge will be assessed to the calling party by the Company for
9-1-1 calls originated from local exchange télephone network access

facilities.

9-1-1 Service may be classified as one ol two types: Basic 9-1-1 Service

or Enhanced 9~1-1 Service.

(1) Basic 9~1-1 Service provides for routing all 9-1-1 calls originated
by telephones having telephone numbers beginning with a given cen~

" tral office preflix ¢ @EITSQ o a single PSAP.
L)
E\g* OGT D2 1989
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GENERAL SERVICES (continued}

L. EMERGENCY CALLING SERVICE 9-1-1 {(con't)

i. GENERAL {(con't)

(2) Enhanced 9-1-1 Service See Section 7 Sheet No. 1 Para. A,

1.2 Regulations:

(A)

(B)

(C)
(D)

(E)

This offering is limited to the provision and use of the digits "9-1-1"
as the Universal Emergency Telephone Number (Code).

The Company will not provide a2 mix of Basic and Enhanced 9-1-1 Service
within & given central office (switching entity).

9-i-1 Service is a one-way incoming service to the PSAP only.

An order for 9-1-1 Service may be presented to the Company under the
following conditions:

(1) The order is executed in writing by emch participating local govern-
mental authority or its duly appointed agent.

(2) If the order is made by an agent, satisfactory evidence of appoint-
ment must be provided.

(3) The order shall contain a complete list of all participating
Emergency Services Providers.

The 9-1-1 Service Customer must submit to the Company wrltten concur-
rence to the following terms and conditions by &ll participating Emer-
gency Services Providers:

(1) The Company shall not have any responsibility for determining which
Emergency Services Providers will participate in (jointly) sub-
scribing to 9-1-1 Service offering and for the control and stalfing

" of the PSAP. '

43, DCT 021989

(LLINOIS COMMERCE COMMISSION
CHIEE CLERK'S OFFICE

(N) New Service

Issued: October 2, 1989 Effective: November 2, 1989

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254

{N

(1



GENESEQ TELLEPHUNE CUMFANY

Sectlon

I.C.C. N

5 o

2nd Revised Sheet No. 60
Cancelling lst Rivised Sheet Ro. 60

Applies to Geneseo and Green River, Illinois

GENERAL SERVICES {continued)

L. EMERGENCY CALLING SERVICE (9-1-1 (con't)

1. GENERAL (con't)

{2) The Customer will accept on a 24 hour basis ell 9-1-1 calls routed
to it.

{3) The Customer must subscribe to sufficient 9-1-1 Service lines or
trunks te adequately handle incoming calls in accordence with ICC

requirements.

(4) The Customer must subscribe to, or provide, sufficient telephone
equipment with a capacity sdequate to handle the number of incoming
9-1-1 lines and trunks provided for in (3) above in accordance

with ICC requirements.

(F) The Customer will provide the Company with an updated list of all

(@)

(H)

(I)

(3}

(K)

{N)} New Service

participating Emergency Service Providers anytime there is a change
in the list.

In addition to the Basic 9-1-1 Service lines or trunks, the Customer
must subscribe to at least one non-emergency (Administrative) local
exchange line at each FSAP location,

The main telephone directory listing for each PSAP will be an adminis-
trative telephone number or a listed seven-digit emergency number as
requested by the Customer. A listing for the PSAP will.also be pro-
‘vided under "9-1-1" gt no additionel charge.

The Company will not undertake to prorate any billing for 9-1-1
gervices.

Intercept service for the seven-digit emergency number(s) replaced
by 9-1-1 will be provided Tor 12 months at no chsrge.

Company 9-1-1 Service which is to be provided Trom the Calling Party
to the PSAP or PSAP to the Participating Emergency Service Provider
shell be equivalent to that provided by the exchange telephone network.

HECEIVE
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Issued: - October 2, 1989

Effective: DHNovember Z, 1J8Y

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254

(N

(N



GENESEO TELEPHONE COMPANY ILL.C.C. HNo.
Section No.

Original Sheet No.

Applies to Geneseo and Green River, Illinois
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GENERAL SERVIGES (continued)

L. EMERGENCY CALLING SERVICE 9-1-1 (con't)

i. GENERAL (con't)

{L) Customer-provided premises eguipment must bear Federal Communications

(M)

(N)

(0}

(P)

(Q)

Commission type certification for use with 9-1-1 Service.

{1) When Company provided eguipment is employed, it will be provided
at the rates and charges shown in Section 6 or 7 of this tariff.

(2) When customer-provided equipment is employed it will be [urnished
in accordance with the conditions specified in Paragraph J. of Sec-
tion 4§ Sheet No. 37 of this tariff,

(3} wWhere P.B.X. or Automatic Number Identification (ANI} Display Unit
premises equipment is utilized at the PSAP, such equipment must
be compatable with the signaling being provided by the Company.

Customer Premises Equipment shall be designed, installed end operated
in such a manner that any information contained in the data base will
only be availeble to the Gustomer while processing an actual 9-1-1 call,

The Customer will provide to the Company a properly executed non-
disclosure statement in the manner and form as reguired by the Company.

The Company does not underieke to answer and forwerd 9-1-1 calls, but
furnishes the use ol its facilities to enable the Customer's personnel
fo respond to such calls on the Customer's premises.

9-1-1 Service is provided solely for the benefit of the Customer. The
provision of 9-1-1.Service by the Company shall not be interpreted,
construed, or regarded either expressly or implied, as being for the
benefit of or creating any Company obligation toward any third person
or legal entity other than the Customer.

The Company shall not be liable for any loss or damages to enyone except
as eet lorth in this tariff., With respect to any claim or suit, by :
a Customer or by anyone else, Tor demages allegedly arising out of mis-
takes, omissions, interruptions, delays or errors, or defects in trans-
mission or any other lailure of any kind occurring in the course ol
furnishing service hereunder, the Company's liability shall not exceed
an amount eguivalent to the proportionate charge to the Customer for

the affected line or lines lor the period of service during which such

- mistake, omission, .j & ion, delay, error, defect in transmission
or any kind @@M %% d continues aflter the Company has been

(N) New Servicaﬂ

Issued: October 2, 1989 Effective: November 2, 1989
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GENERAL SERVICES (continued)

L. EMERGENCY CALLING SERVICE 9-1-1 (con't)}

1. GENERAL (con't) )

(R)

(8)

so notified, and has hed a reasonable time {cr repair of such problems.
This shall be the limit on the liebility of the Company. However, any
such mistakes, omissions, interruptions, delays, errors or deflects in
transmission or any other railure of any kind or service which are

caused or contributed to by the negligence or willful act of the Customer
or anyone else, or which arise from the use of Customer provided faclil-
ities or eguipment shall not result in the imposition of any liability

whatsoever upon the Company.

The Customer also agrees to release, indemnify and hold harmless the
Company [or any persconal injury to or deamth ol any person or persons;

or for any loss, damage or destruction of mny property, whether owned

by the Customer or others, and any infringement or invesion of the right
of privacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, fallure
to operate, maintenance, removal, presence, condition, occasion or use
of 9-1-1 service features and the equipment associated therewith; or

by any services furnished by the Company in connection therewith, in-
cluding, but not limited to, the identification of the telephone number,
address or name associated with the telephone used by the party or par-
ties accessing 9-1-1 service hereunder, and which arise out of the neg-
ligence or other wrongful act of the Company, the Customer, its user,
agencies or municipalities, or the employees or agents of any one of

them.

The 9-1-1 calling party or any other party upon whose behalf the call

is being made acknowledges that .the provision of telephone service by

the Company does not absolutely guarantee that every call attempted

to a 9-1-1 emergency service will be completed. The 9-1-1 calling party
or any other party upon whose behalf the 9-1-1 call is being made agrees
to release, indemnify, defend and hold hermless the Company from any

and all less, claims, demands, suits or other action; or any liability
whatsoever, whether suffered, made, instituted or asserted by the 9-1-1°
calling party or by eny other party or person, for any perscnal injury
to or death of any person or persons; or for any loss, damage or destruc-
tion of any ‘property, whether owned by the 9-1-1 calling party or others.

DE@EWE
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GENLESLED TELEPHORE COMPANY 1Ll .6 . %. nou, 4
Section No. U

Original Sheet No. 63

Applies to Geneseo and Green River, Illinois

GENERAL SERVICES (continued)

L. EMERGENCY CALLING SERVICE 9-1-1 (con't)

1. GENERAL (con't)

(T) The §-1-1 calling party, by placing a call to the PSAP by dialing 9-1-1,
gives consent for the Company to provide 9-1-1 information, consisting
of the name, address and telephone number cof the local service customer
at the location from which the call was made, to Law Enforcement agencies
and other Emergency Services Providers on & call-by-call basis for the
purpose of enabling those agencies and Emergency Services Providers
to respond to emergency calls for assistance.

(U) Names, addresses and telephcone numbers of telephone customers whose
" listings are not published in directories or listed in Directory Assis-

tance Offices are confidential. Information will be provided on a call-
by-call basis only for the purpose of responding to emergency calls.
A1l customers served by the Company waive the confidentiality afforded
by Non-Listed and Non-Published Directory Service tec the extent that
the name, telephone number and eddress associated with the originating
station location may be furnished in connection with 9-1-1 Service.

(V) The Company is not required to conduct operational tests or to inspect
or monitor facilities to discover errors, defects and malfunctions in
the 9-1-1 service nor does the Company undertake such responsibility,
The Customer is responsible [lor making such operational tests as, in

the judgement of the Customer, are required to determine whether the
system is functioning properly for its use. The customer is responsible
for promptly notifying the Company in the event the system is not

functioning properly.

]
e

(W) When the Selective Routing feature is provided, i1t is the sole respon-
sibility of the Customer to identify Primary and Secondary PSAP locations
as well as the unique combinations of police, fire and ambulance or
eny other appropriate Emergency Services Providers responsible for pro-

viding emergency service in the 9-1-1 serving area.

(X) Assignments of street name, address range and area or other mutually
agreed upon routing criteria (master address file) shall be furnished
by the Customer, on forms supplied by the Company for that purpose,
to the Company, at & time mutually agreed upon between the Customer
end Company, prior to the effective date ol service.

GECELTE]D
DCT (21983

(N) New Service s yumrun nauencE COMMISSION
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GENESEC TELEPHONE COMPANY LLL.C.C. MNo. 3
' Section No. 4

Original Sheet No. 64

Applies to Geneseo and Creen River, Illinois

GENERAL SERVICES (continued)

L. EMERGENCY CALLING SERVICE 9-1-1 (con't) (N)

1. GENERAL (con't)

(Y) It is the scle responsibility of the Customer to verify the accuracy
of the routing information contained in the master address file. Changes,
deletions and additions which the Customer desires to have made in the
master address [ile will be submitted on an “as occurred" basis by the

Cuulomer,

{z) The Company will, .after developing and providing to the Customer the
initial data load, provide to the Customer, on request, a complete copy
of the master address file at a time &nd cost mutually agreed upon be-
tween the Customer and Company.

{AA) The Customer will be responsible for verifying the data-base information
is correct and provide to the Company a statement certifying that sueh

data-baese information is correct.

(N)

ECELVE
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CENESEQ TELEFHONE COMPANY ILL.C.C. No,
’ Section No.

Original Sheet No.

Applies to CGeneseo and Green River, Illincils

CENERAL SERVICES (continued)
L. EMERGENCY CALLING SERVICE ©-1-1 {con't)

2. BASIC 9-1-1 SERVICE

2.1 Description of Service:

(A) Basic 9-1-1 service provides for routing all 9-1-1 calls originated
by telephones with given central office prefix codes to a (single)
PSAP via a 9-1-1 Telecommunication Service Line or trunk (9-1-1 Service

Line).

(B) Four types of Basic 9-1-1 Service mre available: Type 1, Type 2, Type
3 and Type 3A.

(1) Type 1 Basic 9-1-1 Service switches a 9-1-1 call to the PSAP via
a 9-1-1 Service Line with no additional features.

{2) Type 2 Basic 9-1-1 Service requires a dedicated 9-1-1 PSAP Trunk

circuit and provides the PSAP with the following edditional features:

Forced Disconnect, Idle Circuit Tone Application, Called Party
Hold and Switchhook Status Indication. Switchhook Status Indication
requires the use of special premises equipment.

(3) Type 3 Basic 9-1-1 Service requires a dedicated 9-1-1 PSAP Trunk

- circuit. It provides Type 2 Basic 9-1-1 Service plus Emergency
Ringback. Emergency Ringback requires the use of speclal premises
equipment.

{4) Type 3A Basic 9-1-1 Service regquires a dedicated 9-1-1 TSPS trunk
circuit. It provides Type 3 Basic Service plus Automatic Number
Identification (ANI). Automatic Number Identification requires
a Customer-provided interface compatible with the Company provided

ANI signaling.

TR
QE@EM E@
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{LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

(N} New Service

Issued: October 2, 1989 Effective: November 2, 1989
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CENESEO TELEPHONE COMPANY LLL.C.C. No.
) Section No.

Original Sheet No.

Applies to Geneseo and Green River, Illinois
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GENERAL SERVICES (continued)

. EMERGENCY CALLING SERVICE 9-1-1 (con't}

. BASIC 9-1-1 SERVICE (con't)

(C)

(D)

(E)

A 9-1-1 Telecommunication Service Line {9-1-1 Service Line) consists

of a central office termination and a local (loop) facility which
provides a transmission path from the dalling party te the PSAP. 1If
the PSAP is located in a different Service Area than the central office
termination, a 9-1-1 Telecommunication Service Line Channel {9-1-1
Service Line Chapnel) is required.

Basic 9-1-1 Service allows for transfer of 9-1-1 calls from a PSAP to

an Emergency Services Provider, or for conferencing of an Emergency
Services Provider onto an established 9-1-1 call, using egquipment at

the PSAP's premises. The Customer amgrees that the conmnection from the
PSAP to the Emergency Services Provider will be established using either
an Emergency Diazl Line or an Emergency Reporting Channel,

~
(1) An Emergency Dial Line is & basic business line used by the PSAP
for transferring or conferencing a 9-1-1 call to an Emergency Ser-
vices Provider.

(2) An Emergency Reporting Channel is a dedicated private facility be-
tween the PSAP and an Emergency Services Provider which is usable
for transfer or conferencing of 9-1-1 calls.

Transfer or conferencing capability provided to a 9-1-1 call transmitted
to the PSAP Premiaes Equipment utilizing a conditioned 9-1-1 Service
Line and transmitted from the PSAP Premises Equipment utilizing an
"Emergency Dial Line or Emergency Reporting Channel to accomplish the
transfer or conference to the Emergency Services Provider are designed

" to system design specifications. Transfer or Conferencing of calls

presented to a PSAP utilizing tandem switching, or calls forwarded
from the PSAP via & night transfer arrangement or calls. translerred

or conferenced again from the Emergency Services Provider may not meet
system design specifications and may have low transmission levels.

2 Ed i R
Rl?@“”ﬂ‘ L.;;
CT 021989

JLLINOIS COMMERCE COMMISS!IoN
CHIEE CLERK'S OFFICE

(N} New Service

Issued: Qctober 2, 1989 Effective: HNovember 2, 19835

Issued by: Alan C. Anderson, General Manager
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GENERAL SERVICES (continued)

L. EMERGENCY CALLING SERVICE 9-1-1 (con't)

2. BASIC §-1-1 SERVICE (con't)

2.2 Company Provided Features:

(A) Type 1 Basic 9-1-1 Service provides for transmitting a 9-1-1 call to
the PSAP with no additional features.

(B) Type 2 Basic Service provides for transmitting m 9~1-1 csll to the
PSAP with the additional features consisting of Forced Disconnect,
Idle Circuit Tone Application, Called Party Hold and Switchhook Status

Indication.

(1) Forced Disconnect enables the PSAP attendant to release a connection
on a 9-1-1 call, even if the calling perty remains off-hook,

(2} Idle Circuit Tone Application permits the PSAP attendant to distin-
guish between calls where the calling party hangs up beflore the
attendant can answer and calls where the caller does not speak
for some reason.

(3) Called Party Hold enables the PSAP attendant to bold a 9-1-1 connec~-
tion, even if the calling party hangs up.

(4) Switchhook Status Indication provides the PSAP attendant with audi-
ble and visual indications (signals) of whether e -9-1-1 call re-
ceived on & PSAP trunk and put on hold is still on hold er has
hung up or has been otherwise disconnected. Provision of this
Teature requires specialized customer premises eguipment.

(5) Called Party Hold and Switchhook Status Indication are only avail-
able il the call is presented to the PSAP via dedicated facilities.
These features are not available with arrangements using tandem

switching.

(C) Txp§ 3 Basic 9-1-1 Service provides for transmitting a $-1-1 call to
the FPSAF with the additional features consisting ol all of the Type
2 Service Features plus Emergency Ringback.

JECEIVE]
“QCT' (721389

{LLINGIS COMMERGE COMMISSION
(N) New Service CHIEE CLERK'S OFfICE

Issued: OQctcber 2, 1989 Effective: Novewmber 2, LY89

Issued by: Alan C. Anderson, General Manager
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GENERAL SERVICES (continued)

L. EMERGENCY CALLING SERVICE 9-1-1 {(con't)

2. BASIC 9~1-1 SERVICE (con't)

(1} Emergency Ringback allows a PSAP attendant Lo ring back the caller's
line.

{2) Emergency Ringback is only available 1f the call is routed to the
PSAP via dedicated facilities.

(D) Type 3A Basic 9-1-1 Service provides for transmitting m 9-1-1 call
to the PSAP with the additional features consisting of ell of the Type
3 Service Features plus Automatic Number Identification {ANI).

(1) Automatic Number Identification (ANI} is m feature by which the
calling party's telephone number is forwarded to the PSAP's Display

Units.

(2) The Type 3A feature requires customer-provided Display Units.

2.3 Rates and Charges:

(A) No charge will be applied by the Company to the calling party for calls
placed to the 9-1-1 Universal Emergency Number when such calls are
" originated from the Company's local exchange telephone network facil-

ities.

(B) Charges for messages from the PSAP to Emergency Services Providers
utilizing toll facilities are billed according to rates applicable
from the central office serving the PSAP.

{C) Basic 9-1-1 Service is provided using standard business line rates.
In addition, for Types 2, 3 and 3A 9-1-1 Service, a rate increment
applies for the features desired by the customer,

(D) IT the 9-1-1 Service Line is served from a central office outside of
the PSAP's Service Area, an appropriate 9-1-1 Service Line Channel,
with rates as provided in Section 6 is required.

(E) Business Service order Charges apply for new connections, moves and
changes [or Basic 9-1-1 Service.

(F) Basic 9-1-1 Service

(N} New Service

Issued: October R[INDYBTOMMERCE coMMissiony Effective: November 2, 1989
CHIEF. CLERK'S OFFICE ‘

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254
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GENERAL SERV1CES {continued)

L. EMERGENCY CALLING SERVICE 9-1-1 (con't)

3.

9-1-1 DEDICATED LINES, TRUNKS AND CHANNELS

3.1 General:

3.2

3.3

(A) Dedicated Lines, Trunks and Channels, included in this Section are pro-
vided only for use with 9-1-1 Services.

(B) Gonnection of customer-provided equipment to 9-1-1 Dedicated Lines,
Trunks and/or Channels is subject to all applicable provisions of the

Company's tariff.

Facilities Descriptions:

Dedicated Lines, Trunks and Channels used for providing 9-1-1 service are
designed with an appreximate bandwidth of 300 to 3000 Hertz for voice trans-
mission. The following types of facilities are offered for 9-1-1 Telecom-
munication Service:

(A) 6-1-1 Service Line and Service Line Channel.

(B) Emergency Dial Line and Emergency Reporting Channel.

(C4 Direct Final Class 5 to Class 5 Emergency Service Trunk {DF55ES).

(D} Enhanced 9-1-1 Service Trunk.

Facilities Charges:

(A) When 9-1-1 Dedicated Lines and Trunks are furnished, the determination
of facility mileages will be in accordance with the Company's tariffs.

(B) Line Connection Charges at the Business Rate apply to 9-1-1 Dedicated
Lines, Trunks and Channels as well as administrative lines or any other
lines ordered by the Customer.

(C} 9-1-1 Service Lines:

{1) 9-1-1 Service Lines furnished within an exchange will be charged
as standard business lines. {(S5ee Sect. 2, Sheet No., 1, Para B 1.3).

(2) 9-1-1 Service Line Change% gggnlshed between exchanges, will be
hgd!

charged as Forelf%ﬁ mu'{&x&@es (See Sect. 4, Sheet No.

8, Para. D)
“0CT 67198

(N} New Service

Issued: October 2, lgﬂiiNOIS COMMERGE GOMM]"SEfIECtlve. November 2, 1989

CHIEE CLERK'S OFFICE
Issued by: Alan C. Anderson, General Manager
Geneseo, Illincis 61254
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' GENESEQ TELEPHONE COMPANY IL C.C. No. 3
Section No. 4

1st Revised Sheet No. 70
. Cancelling Original Sheet No. 70

Applies to Bll Exchanges in Illinois

GENERAL SERVICES (continued)

"’-.‘a‘ rd
) “ e,
L. EMERGENCY CALLING SERVICE 9-1-1 PI;D HJ
3. 9-1-1 DEDICATED LINES, TRUNKS AND CHANNELS (con t) SEP o oy ™
(C) Emergency Dial Lines: o ILLINOIS COMMERGE COMMISSION
' CHIEF CLERK'S OFFICE

(1) Emergency Dial Lines furnished within an exchange, will be
charged asg standard business lines. (See Sect. 2, Sheet No.
1, Para Bl.3}

(2) Emergency Dial Lines furnished between exchanges, will be
charged as Foreign Exchange (FX) lines. (See Sect. 4, Sheet
No. B, Para. D)

(D) An Emergency Reporting Channel will be furnished by utilizing
Type 2001 Series Channel Service. (See Sect. No, 4 Sheet No. 54
Para.. 3).

{E) The DF55ES Trunk rate mileage is the facility distance between

- the central office of the E9-1-1 Selective Routing switch and
the central office serving the calling party. Where the calling
party is served by an exchange of a company other than the com-
pany which provides the central office containing the E9-1-1
Selective Routing Switch, rate mileage is the facility distance
between the Central Office of the E9-1-1 Selective Routing
Switch or calling party End Office and the point where the
circuit leaves or enters the Company's facility.

(F) The E9-1-1 Service Trunk rate mileage is the facility distance
between the central office of the E9-1-1 Selective Routing
Switch and the Network Interface at the PSAP location. Where
the PSAP is served by a company other than the company which
provides the central office containing the E9-1~1 Selective
Routing Switch, rate mileage is the facility distance between
the Central office of the E9-1-1 Selective Routing Switch or the
Network Interface at the PSAP location and the point where the
circuit- leaves or enters the Company's facility.

(G) If a facility other than the most direct suitable facility (T)
'~ availalble is selected by the Company to provide this service,
the distance measurements will be along the most direct suit-

able facility available. (T)

(T) Change in Text

Issued: September 9, 1992 Effective: October 14, 1992

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinois 61254









GENESEQ TELEPHONE COMPANY I, C.C. HNo.
Section No.
Original Sheet No.

~] =

Applies to All Exchanges in Illinois

TGENERAL SERVICES (Continued)

N. Direct High Capacity Service 1.544 Megabits Per Second Digital
Service. .

1. General

a. 1.544 Megabits per second (Mbps) Digital Service consists of
two-point digital channels and equipment which provide for
simultaneous two-way transmission of serial, isochronous
digital signals at a transmission speed of 1.544 Mbps.
1.544 Mbps Digital Service may be used to connect:

(1) Two customer premises,
(2) A customer's premises, and a Company office or

(3) A customers premises, a Company office or another
exchange's facility at an exchange boundry.

b. The regulations and rates specified herein are in addition
to the applicable regulations and rates specified in this
and other Sections of this tariff.

c. 1.544 Megabits Digital Service is classified as a non-
competitive local exchange and interexchange
telecommunications service, except as provided for elsewhere
in this tariff.

d. A High Cépacity Facility is any Facility capable of
transmitting signals at DS1 rate.

2. Regulations
a., Availability of Service

{1) 1l.544 Mbps Digital Service can only be provided from
central offices equipped for appropriate digital trans-

mission. = i
lg ([ﬂ l'.!]’ x E D)
0
. ILLIMOIS COMRMER0E DOSS IS
(N) New Service CHEF CLERR S OGeD
Issued: September 9, 1992 Effective: October 14, 1992

Issued by: Alan C. Anderson, General Manager
Geneseo, Illinocis 61254
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GENESEQC TELEPHONE COMPANY IL C.C. Ko. 3
Section NHo. 4

Original Sheet No. 74

Applies to All Exchanges in Illinois

~ GENERAL SERVICES (Continued)

N. Direct High Capacity Service 1.544 Megabits Per Second Digital (N)
Service (Continued).

2. Regulations (Continued)
a. Availability of Service (Continued)

(2) Wheré appropriate facilities are not immediately
available, negotiated order intervals will apply.

(3) Where appropriate facilities are not immediately
" available, the customer may be required to pay a
reasonable portion of the costs of providing such
facilities as negotiated.

b. Provision of Service

(1) 1.544 Mbps Digital Service is available only on a two
' point basis.

(2) 1.544 Mbps Digital Service is furnished on a full-
time basis (24 hours a day, seven days a week).

(3) 1.544 Mbps Digital Service is designed to provide an
average performance of at least 95% error-free-seconds
of transmission measured over a continuocus 24 hour
period. The service is considered interrupted when
the ‘customer reports to the Company that continuity
has been lost or that the service is operating at a
performance level of 300 or more seconds of
transmission containing errors in a consecutive 15

minute period. (N)

TR iR
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ILLINOIS COMMERCE COMAttsSim

CHIEF CLERK'S OFFICE

(N) New Service

Issued: September 9, 1992 ' ' Effective: October 14, 1992

.Issued by: Alan C. Anderson, General Manager
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GENESEO TELEPHONE COMPANY

IL C.C. No. 3
Section No. 4
Original Sheet No. 75

aApplies to All Exchanges in Illinois

GENERAL SERVICES (Continued)

Direct High Capacity Service 1.544 Megabits Per Second Digital (N)
Service (Continued)

2.

Reqgulations (con't)

b.

Provision of Service (con't)

(4) 1.544 Mbps Digital Service connecting a customer’s
premises and a Company office for digital trunk access
with Digital Trunking Service will be provided in
multiples of 24 network access lines for use as P.B.X.

trunks or WATS.

Customer Signal Constraints

All signals generated by customer terminal equipment must
meet the signal and format constraints as specified by the

Company.

Mileage Measurements

(1) Inter-Office Facility/Facility Mileage

Mileage used to rate the Inter-office Facility or
Facility Mileage is the route distance measured between
the central office and the point where the facility
crosses the exchange boundry or between the central

offices if both are within the same exchange. {N)

(N) New Service

QECEITE)
[

ILLINGIS COMMERCE COMMISSION
CHIER CLERK'S OFFICE F

Issued: September 9, 1992

Issued by:s
Geneseo, Illinois

Effective: October 14, 1952

alan C. Anderson, General Manager
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GENESEO TELEPHONE COMPANY IL C.C. No. 3
Section No. 4
Original Sheet 76

Applies to All Exchanges in Illinois

GENERAL SERVICES (Continued)

N. Direct High Capacity Service 1.544 megabits Per Second Digital (N)
Service (Continued)

2. Regulations (con't)
d. Mileage Meésurements (con't)
(2) Local Facility .

Mileage used to rate the Local Facility is the route
distance measured between the customer's premises and
the central office if within that exchange or to the
point where the facility crosses the exchange boundary
if passing out of the customer's serving exchange.

(3) If a facility other than the most direct suitable
facility available is selected by the Company to pro-
vide this service, the mileage measurements will be
along the most direct suitable facility available. (N)
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GENERAL SERVICES (Continued)

N. Direct High Capacity Service 1.544 Megabits Per Second Digital

Service (Continued)
3. Service Functions

a. Channelization

(1) Company-provided central office channelization equip-

ment. for use in connection with customer provided
channelization equipment provides up to 24 voice

channels.

{2) Company-provided central office channelization equip-
ment will be used in conjunction with customer provided
channelization equipment for digital trunk access with
Digital Trunking Service.

b. Clear Channel Capability is an arrangement which allows a
customer to transport 1.536 Mbps of information on a 1.544
Mbps circuit with no constraint on the quantity or sequence

of one and zero bits. Clear Channel Capability is only
provided on non-channelized circuits.

4, Rates and Charges

Rates and charges for the optional Payment Plan and the Month-

to-month Rate Plan are specified in section 6é following.

(N) New Service
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GENERAL SERVICES (Continued)

N. Direct High Capacity Service 1.544 Megabits Per Second Digital
Service (Continued)

5. Optional Payment Plan (OPP)

de

General

1.544 Mbps Digital Service is offered under OPPs of 1,3,5 or
7 years., Each customer's contract charge becomes fixed at
the rate level specified in section 6. following at the time
the equipment is installed and is not subject to Company
initiated changes during the contract period.

Terminations

In the event of termination of the service provided under
the OPP during the contract peried, the customer will remain
liable for payment of a percentage of the monthly contract
charges for the remainder of the term as indicated below,
which shall upon any such termination immediately become due
and payable in its entirety.

OPP Term in Years Termination Percentage
1 . B5%

3 75%
5 and 7 60%

RGN
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GENERAL SERVICES (Continued)

N. Direct HBigh Capacity Service 1.544 Megabits Per Second Digital
Service (Continued)

5. Optional Payment Plan (OPP) Con't)

c. Changes

(1)

(2)

With the written permission of the Company, con-
sistent with other regulations of this tariff, the
obligation to pay the OPP Charges may be assumed by
another customer if the service has not been terminated
and if the other customer intends to continue using the
service at the present location and actually continues
such use. Such assumption of service does not relieve
or discharge the original customer from remaining joint-
ly or severally liable with the transferee for any and
all obligations existing at the time of the transfer.

At any time during their contract period customers may
change to a new OPP as long as it is equal to or greater
than the time period remaining on their current OPP.

The new contract becomes effective upon execution. :
Month-to-Month Payment Plan customers may also change to
an QPP. No credit for months under the Month-to-Month
Payment Plan may be transferred to the new contract. In
all situations described in this paragraph, the customer
incurs no liability for the remaining months on the
original OPP since the change is not considered a term-
ination as defined in b. preceding.

Egza X?E?h)
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GENERAL SERVICES (Contlnued)

N. Direct ngh Capac1ty Service 1.544 Megabits Per Second Digital
Service (Continued)

5. Optiqnal Payment Plan (OPP) {Con't)
c. Changes (Con't) :

(3) High Capacity Service Charges will not apply when customers
(1) change -the length of their OPP payment period, or (2)

- change from the month-to-month rate plan to an OPP. The
rates applicable for the new period are those currently in
effect for new customers. A Business Service ordering
.Charge for Record Work Only applies for these changes.

(4) During the term of their OPP contract, customers may move
the Service Interface of their OPP service to another
location within their premises without incurring the
termination liability described in b. preceding. High
Capacity Service Charges Order Charge to establish 1.544
Mbps Digital Service, however, will apply. Any
interpositioned wire or additional equipment needed is the
responsibility of the customer, as it is for a new
installation.

d. Renewal options -

(1) Six months prior to completion of the customer contract
period, any period then available under the OPP may be
selected at the rates currently in effect for new customers
at the time of the renewal. = The customer will be charged
the then current rate for the renewal payment period upon
execution of the new contract.

G}EQIFE?!EJ))
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GENERAL SERVICES (Continued)

N. Direct High Capacity Service 1.544 Megabits Per Second Digital
Service (Continued) .

5. Optional Payment Plan (OPP) (Con't)

d.

Renewal Options {con't)

(2) Extension of a contract may be made for any number of months
not less than twelve months nor greater than the length of

the existing contract term. The rates applied to the

extension will be those currently in effect at the time of
the extension for a new contract of the same length as the

existing contract.

(3) If the customer does not elect a new OPP and does not

request discontinuance of service, service will be continued
at the monthly rate then currently in effect for the Month-

to-Month Payment Plan. At a later date, the customer may
elect any contract option currently in effect for new
customers. '

(4) Initial Nonrecurring Charges and High Capacity Service
Charges for 1.544 Mbps Service do not apply to renewals.

The monthly contract rates applicable for the new period are
those currently in effect for new customers. A Business

Service ordering Charge for Record Work Only applies for
renewals.

JLLINOLS COMMERCE COMMISSION

(N) New Service CHIZF CLERK'S OFFICE
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TR T3 1996

GENERAL SERVICES {(continued)

ILLINOIS COMMERCE Compaicr:

"A LINK" CONCENTRATION SERVICE CHIEF CLERK'S OFF

1. General:

{a) "A Link" Concentration Service provides interconnecticn to a
concentration devise known as a Signal Relay Point (SRP) to allow
multiple offices equipped for operation within the Common Channel
Signaling (CCS} network to combine their signaling circuits inkto a
common pair of "A Links" for intercomnection to a network's Sigmal
Transfer Point (STP). The SRP uses the American National Standards
Institute (ANSI) Signaling System 7 (5587) protocel to interack with
Signaling Points (SP), Service Switching Points (88P) and STPs.

(b) The CCS network is a digital data network carrying signaling
information which interfaces with the voice/data network. In. order

to ensure network availability and reliability, the BRP requires

interconnection utilizing a mated pair of links from the SP/SSP.
The CCS network uses the S57 protocol, a protocol developed by the
Consultative Committee for Intermaticnal Telephone and Telegraph
(CCITT) and the ANSI for signaling functioms such as routing,
establishing connections, providing billing information,
validating calling cards and other services. BAgreements may be
required for passing opticnal pieces of the S5S7 protocol,

Regulations:

(a) "A Link" Concentration Service is provided only by means of
facilities which are not needed by the Company in the furnishing
of Exchange and Inter-Exchange Services, The Company may refuse
to furnish new or additiocnal "A Link"” Concentration Service and
may suspend, in whole or in part, the furnishing of existing "A
Link" Concentration Service whenever such facilities are needed
in the furnishing of Exchange and Inter-Exchange Services. No
liakility whatsoever shall attach to the Company in such cases
where the Company refuses toc furnish new or additional service.
The only liabkility of the Company in such cases where the Company
suspends existing service shall be an abatement of the charge for
such service for the period of interruption. Except in the case
of an emergency, the Company shall provide 3 months notice to the
customer prior to suspending existing "A Link Concentratien
Service

(N) New Service {as facilities become available}

(m
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018 COMMERCE COMMIISIOH
st CHIEF CLERK'? b%FFICE

GENERAL SERVICES (continued)
P. "A LINK" CONCENTRATION SERVICE {continued)
2. Regulations (continued)

{b} "A Link" Concentration Service provided to a customer shall be
made available to the Company on a reasonable basis as required at
a time agraeable to botb the customer and the company to make such
tests and adjustments as may be necessary to maintain the
facilities in satisfactory cperating condition.
{c} The minimum contract period is one {1} year.

3. Rates and Charges:

{a) Mon-recurring charges are per pair of links from an individual
SP/8SP to the SRP.

(b) Monthly recurring charges are per port utilized in the SRP.

{c} Rates and Charges are shown in section 6. ()

{N} New Service (as facilities become available)

Issuad: March 13, 1996 Effective: April 13, 15996
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