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1. Subscribers of the Geneseo Exchange have extended area service to the following exchanges at no 
charge: 

Annawan 
Atkinson 
Cambridge 

Green.River 
Osco 

2. Subscribers of the Green River Exchange have extended area service to the following exchanges at 
no charge: 

3. 

Annawan 
Atkinson 
Cambridge 

Green River 
Osco 

4. Use ofEAS for Abusive or Fraudulent Services as described in Section 2, paragraph 7, may result 
in disconnection of the call. 

G. Line Extensions 

RATES 

1. Line Extensions and Additions 

1.1 Extensions to plant beyond existing exchange facilities of the utility. 

a. Line Extension Allowance: 
The Company will construct at its own expense a maximum amount of line extension per 
applicant, as follows: 

First 200 feet of construction, including drop 

(N) New regulation 

Issued: August 24, 1998 
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RATES 

b. Extensions to plant exceeding Line Extension Allowance: 

Actual Cost 

GROUP OF APPLICANTS 
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When construction is required to serve a new applicant, a survey is made of all prospective subscribers 
who might be served from the new construction or an extension thereof and who might benefit by being 
included in the project. Line extension allowances are made only for those prospective subscribers 
making a written application for service. 

All applicants are grouped in a single project when there is no more than 200 feet of construction 
between successive applicants. Separate projects are established whenever the construction between 
any two successive applicants exceeds 200 feet. Two or more projects are combined. however, 
whenever this results in lower charges (or no increase in charges) for all of the applicants involved. 

An applicant at any premise receives only a single line extension allowance regardless of the number of 
services ordered at that premise. 

Applicants ordering service at more than one premise are treated as separate applicants at each premise 
for purposes of this schedule. 

For the purpose of determining project charges, the total project cost is divided equally among all 
applicants. 

Exception: 

1) No applicant is required to pay a higher charge than he would if the project were established for 
him alone. Any difference between this charge and the average charge for the group is absorbed by 
the Company. 

(N) New regulation 
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When a new applicant can be served from a completed project within three years from the date service 
was initially established for such project, the charges for the entire project are recomputed to include the 
new applicant. The new applicant pays a prorated amount of the line extension charge based on the 
number of months (a fraction of a month is counted as a full month) remaining in the original three-year 
term. The time is computed from the date service is established for the new applicant. 

Where additional construction is required for an applicant to be served from a project less than three 
years old, the cost of the project is computed as above if such recomputation does not increase the 
charges to those customers served from the existing project. Otherwise, a new project will be 
established. 

When a project is recomputed as described previously, existing subscribers will be refunded a prorated 
amount of the difference between the original charges and the recomputed charges, based on the 
remainder of the three-year term. Recomputation of the charges d:ue to the addition of new applicants is 
made on the assumption that there have been no disconnects.· 

DISCONNECTS AND REUSE OFF ACILITIES 

When one or more subscribers on a project disconnect within the three-year term, no refund is made of 
the line extension charge to the disconnected subscribers. Charges to remaining subscribers are not 
affected by disconnects. 

When a subscriber disconnects service or moves off the project and service is established for a new 
applicant at the same location, any adjustment in charges is a matter for negotiation between the 
original subscriber and the new applicant. 

Where a subscriber is disconnected for any reason and subsequently re-applies for service from the 
same premises or another premises on the same project, the subscriber will not be required to pay any 
additional line extension charges in addition to his total original obligation. 

(N) New regulation 
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Line extensions into real estate subdivisions will be made by the Company, provided 75% of the 
estimated total cost of such extension is advanced to the Company by the subdivider. The amount so 
advanced will be refunded to the subdivider when 50% of the estimated total telephone services are 
connected within the subdivision during a period of five years from date of agreement. Failure to reach 
50% of the estimated total in five years will result in forfeiture of advanced funds. The subdivider shall 
notify the Company in writing when the 50% hook-up has been attained. Final evaluation will be made 
by the Company. 

TEMPORARY OR SPECULATIVE SERVICE 

Line extensions and/or additions to provide service to an applicant engaged in temporary or speculative 
business will be made on the condition that applicant pays to the Company the total cost of the 
construction and removal of the line necessary in furnishing the service, less the salvage value of the 
material used. 

If a subscriber maintains, for twelve consecutive months, a service installation which was originally 
established on a temporary or speculative basis, and if his business or operation at the end of that time 
has proven its permanency to the satisfaction of the Company, there will be refunded to the subscriber 
an amount equal to the difference between the payment made and the normal line extension charge 

(N 

which would have been applicable at the time the subscriber's service was installed. (N: 

(N) New regulation 
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H. Seasonal and Vacation 

1. Conditions 

Issued: 

.1 Seasonal service will be furnished under the following conditions: 

.1,1 Available to all classes and grades of exchange service 
where the usage is of a seasonal nature; 

April 28, 1983 Effect ive: May d,1)m@iITW)];tt\\ 
Issued by: Donald F. Anderson, General Manager Jr~ ~ 

Geneseo, Illinois 61254 _APR 2 8 1983 
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GENERAL SERVICES (continued) 

.i'.2 No inWard or outward service will be provided during the period of 
suspension . 

. 1.3 Charges may be billed in total prior to the connection of service or monthly at 
the option of the Telephone Company . 

. 2 Vacation 

.2.1 The monthly rate will be based upon 50% of the regular rate for the basic and 
associated additional services suspended for a minimum of30 days . 

. 2.2 A Service Order Change Charge will apply for the suspension of service. A Cf· 
Service Order Change Charge and a Service Reconnection Charge will apply C 

(C) Changed regulation 

Issued: August 24, 1998 

for the subsequent restoral of service. ( . 
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GENERAL SERVICES (continued) 

7. Directory Listings 

.1 Conditions 

111.C. C. No. 3 
Section No. 4 

Revised Sheet No. 24 
Original Sheet No. 24 

,1.1 One primary listing will be furnished at no charge. It will 
include the name. address and telephone number of the individual, 
organization, firm or corporation for whom the service has been 
contracted, 

.1.2 Listings will be limited to such information as is necessary 
for proper identification. 

,1.3 The length of a listing may be limited by the use of abbrevia
tions where the clarity of the listing and the identification 
of the customer will not be impaired. 

,1.4 The Telephone Company may refuse to insert any listing which 
in its judgment does not facilitate the use of the directory • 

. 1.5 

ij@illlfiID) 
.MAR 171987 

An additional listing must include the same address and tele
phone number as the primary listing except that a different 
address may be shown for an off-premises extention located on 
other premises occupied solely by the customer • 

· .l.6 Additional listings may be furnished with residence service 
~ 1 ~ OIS COMMERCE COMMISSIO[for others who are members of the. customer's domestic est.ablish-
[ __ U ment and who occupy the same premises. 

CHIEF CLERK'S OFFICE 
.J.7 An alternate call listing refers a calling party to certain 

other telephone numbers after business or on Sundays or holi
days or ir there is no answer on the first listed number • 

• 1.8 Where the alternate call number is to be that of another custo
mer, the listing will be furnished only with written approval 
of the other customer • 

• 1.9 A foreign listing may be furnished customers requesting that 
their listings be included in a directory for another exchange. 
The rate for foreign company listing will be the rate of the 
company in whose directory the listing appears. 

(T) Change in Text 

Issued: March 17, 1987 Effective: May 2, 1987 

Issued By: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENERAL SERVICES (Cont,) 

I. Supplemental (Cont.) 

7. Directory Listings (Cont,) 

• 2 

.3 

(D) Deletion 

.1.11 The charge for additional alternate listings begins on the 
day the information records are posted • 

. 1.12 The length of contract for directory listings where the 
listing actually appears in the directory is the directory 
period. The directory period is from the day on which the 
directory is distributed to the customers to the day the 
succeeding directory is distributed to the customers. 

Rates - See Section No. 6, Paragraph No. 8 . 

Nonlisted service is an arrangement where a customer's listing is 
omitted from the Telephone Company directory provided to its sub
scribers. 

(T) Change in Text 
(N) New Service 
(M) Moved 
Issued~ September 6, 1988 Effective: October 21, 1988 

Issued by: Alan c. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENERAL SERVICES (continued) 

I. Supplemental (cont.) 

7. Directory Listings (cont.) 

.3.1 When nonlisted service is to be furnished, the customer will hold the Telephone Company 
harmless from any damages which might arise and will absolve the Telephone Company from 
any responsibility for the failure of the customer to receive calls or any other services because 
of the nonlisted service . 

.3.2 Nonlisted service does not preclude an information operator or Telephone Company represen
tative from giving out information about this number just as would be provided with a direc
tory listing . 

.3.3 A nonlisted telephone number associated with the line used by the calling party to place out
going calls may be forwarded to subscribers (called parties) of"Caller ID", as described in 
section 5. 

.4 Nonpublished service is an arrangement where a customerts listing is omitted form both the tele
phone directory and infonnation records . 

m) Deletion 

. 4.1 When nonpublished service is to be furnished, the customer will hold the Telephone Company 
harmless from any damages which might arise and will absolve the Telephone Company from 
any responsibility for the failure of the customer to receive calls or any other services because 
of the non published listing . 

. 4.2 Any information associated with the telephone number of a subscriber with a nonpublished 
number will not be provided, EXCEPT: 

a. to a Grand Jury or in open Court pursuant to lawful process. 
b. as part of a data-base for automated 911 emergency service . 

. 4.3 A nonpublished telephone number associated with the line used by the calling party to place 

~~=rlls may be forwardeii@l«f i]Toes) of caller ID, as described in 

APR .·o 11998 . "''. 

.1.ssued: April 1, 1998 
" , 1NO!S COMMraee COMM!SSl®fl 

CHIEF CLERK'S OFFJCE 
Issued by: Alan C. Anderson, President 
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GENERAL SERVICES (Cont .) 

.4 . 4 The Telephone Company will guard against unauthorized disclo- {M) 
sure of any information pertaining to a nonpublished number. 
The Company retains the right to authorize disclosure of any 
information pertaining to a nonpublished number if it deter-
mines such disclosure to be appropriate. The provision of a 
nonpublished number does not absolutely guarantee such infor
mation will not become known and used by unauthorized personnel. 
The customer will hold the Telephone Company harmless from any 
damages which might arise and will absolve the Telephone Company 
from any responsibility due to the knowledge and/or use of in
formation pertaining to a nonpublished number by unauthorized 
personnel. (M) 

!LLIN.O\S COMME:i~i'.E cm.::;1!SSiON 
CHicF CLE:-{f-'$ ;)ff!CE 

CM) Moved from nrevim1s oaa:e 
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J. Customer-Provided Systems and/or Terminal 
Equipment. 

A. Gener;i.l 

Customer-provided communications systems or terminal equipment will be con
nected with facilities of the Telephone Company as provided in the follow
in g paragraphs. 

1. Basis of Connection 

a. Customer-provided and maintained terminal equipment and communica
tions systems may be connected to the general exchange, message 
toll> or private line network facilities of the Company as specified 
in this Section by direct electrical connection at the network (T) 
interface. (T) 

2. Responsibility of the Customer 

a. Where exchange and message toll telephone services are available 
under this tariff for use in connection with customer-provided 
systems and/or equipment, the operating characteristics of such 
equipment shall be such as not to interfere with any of the 
services offered by the Telephone Company (hereinafter referred 

T-Change in Text 

to as the Company). Such use is subject to the further provisions 
that the customer-provided systems and/or equipment doe s not: 

1) 

2) 

3) 

Endanger the safety of Company employees or the 
public. 

Damage, require change in or alteration of, the 
equipment or other facilities of the Company. 

Interfere with the proper functioning of such 
equipment or facilities. 
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4) Impair the operation of the Company system or otherwise 
injure the public in its use of the Company services, 

b, Upon notice from the Company that the customer-provided system 
and/or equipment is causing or is likely to create such hazard 
or interference, the customer shall make such change as shall 
be necessary to remove such hazard or interference. Failure 
to make such necessary changes will result in disconnection of 
service until such changes are completed to the satisfaction of 
the Company. (See Section 2 of this tariff), The customer 
shall be responsible for the payment of Company charges for 
service calls by Company employees to the customer's premises 
where a service difficulty or trouble report results from 
customer-provided systems and/or equipment. 

c, The customer indemnifies and saves the Company harmless against 
claims for libel, slander or infringement of copyright from 
the material transmitted over its facilities, against claims 
for infringement of patents arising from combining with, or 
using in connection with, facilities of the Company, equip
ment of the customer; and against all other claims arising out 
of any act or omission of the customer in connection with 
facilities provided by the Company. 

d. When a customer elects to interconnect, he must provide all of 
the terminal equipment on the customer's side of the Company
provided connecting arrangemen t. 

e. Ihe customer desiring to connect customer-provided equipment to 
the exchange and message toll telecommunications network must 
notify the Company in writing prior to the desired in-service 
date. The written notification shall include: 

iJ@illWI~ 
.M.AR-171987 
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Type manufacturer of each item of equipment. 1) 

2) The number of access lines desired, when the customer desires 
to provide his entire communications system, 

3) 

f. 

The characteristics (e.g. electrical, dial, signaling, 
transmission, power) of the equipment to be used. If 
the equipment being provided by the customer for intercon
nection has not been tested or evaluated by the Company 
prior to application for connection, such equipment will 
be available for testing purposes on or befor e a date 
which shall be specified by the Company. 

g. The Company may require, as a condition to providing intercon
nection service, full payment by the customer of all sutns due 
the Telephone Company~ including but not limited to reimburse
ment for loss or damage to telephone facilities, periodic 
charges for facilities and serviced, termination charges, 
installation charges, minimum charges. 

(D) 

I 
(D) 

h. (D) 

(D) Deletion 

i. Customer-provided station apparatus may be used with the facil 
ities furnished by the Company for exchange and message toll 
telephone _servic~s provided that such station 
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GENF.RA.L SID.VICES (continued) 

apparatus complies with the provisions of 3.2,, follow- (N) 
ing. 

J. Responsibility of the Company 

/~. The company shall not be responsible for the installa-
~-1 ~ i;/1 tion, operation or maintenance of any customer-provided 
----::: LJJ ,,:2: f $, conununications systems and/ or terminal equipment. Ee-
~ ~ ~ ~ / change and message toll telephone services are not re-
~ /:'.. _c::..> .:': presented as adapted to the use of customer-provided 

f ~ -i ~ff/ communications systems and/or terminal equipment and the J ~ --.J .'tj ·"" Company shall not be responsible for the through trans -
l G:s!; ~ ~ s ' missions systems and/or terminal equipment or for the 
f :> .;:~ quality o~ or defects. in such transmission, or the re-
1~(:J o; ception of signals by the customer-provided communica-

. § g tions systems and/ or terminal equipment. 
::::! ~ 

b. The Company shall not be responsible to the customer or 
other..dse of changes in the criteria contained in B.2.b. 
and B.2,c,, or in any of the facilities, operations, or 
procedures of the Company which might render any custo 
mer-provided communications systems and/or terminal 
equipment obsolete or require modification or altera
tion of such equipment or otherwi se affect its use or 
performance. 

4. Violation of Regulations 

a• 

iRANS M ITTEO TO Fl LE 
Wl1'HOUT ORDER 

RECOMMENDED BY 
COMMlSf\ON 

r.-1-7 

Where any customer-provided communications systems and/ 
or terminal equipc'llent is used with exchange and messag e 
toll telephone services in violation of any of the pro
visions of this tariff, the Company rill take such im
mediate .action as necessary for the protection of the 
network, and ~-.ill promptly notify the customer o:f the 
violation. rhe customer shall discontinue such use of 
the equipment or correct the violation and shall con
firm in writing ot the Company within ten (10) days, (N) 

(N) Denotes 
New Service 

Issued July 17, 1974 --------- ----- Effective --------------August 16, 1974 
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GENERAL SERVICES (continued) 

following the receipt of written notice from the 
Company, that such use has c eased or that the 
violation has been corrected. Failure of the cus 
tomer to discontinue such use or to correct the 
violation and to give the required written con
firmation to the Company within the time stated 
above shall result in disconnection of the cus
tomer's service until such time as the customer 
complies with the provisions of this tariff. 
The Company reserves the right to di s connect 
at the coupling device, any customer-provided 
equipment which may prove to have a harmful 
effect on the switching network. 

b . No equipment 3 apparatus, circuit or divice not 
furnished by the Company shall be attached to or 
connected with the facilities furnished by the 
Company 3 whether physically, by induction or other 
wise7 except as provided in this tariff. In case 
any such unauthorized attachment or connection i s 
made, the Company shall have the right to remove 
or disconnect the same; or to suspend the ser -
vice during the continuance of said attachment 
or connection; or to terminate t h e service . 

5. Initial Contract Per i od s 

a. Except as otherwise provide~~ the initial (or min
imum) period for all services and fac i lities is 
one month at the same location. 

(N) 

TRANSMITTED TO FILE 
1NITH0UT ORDER 

RECOMMENDED BY 
C MMISS ON 

b. The length of contract period for directory list 
ings, where the listing actually appears in the 
di~ectory, is the directory period. The directory 
period is from the day on which the directory is 
first distributed to the customers to the day the 
succeeding directory is first distributed to cu s-
tomers. 

(NJ Denotes 
New Service 

c, The Company may require a contract period longer 
than one m~nth at the same location in connection 
with special (non-standard) types or arrangements 

{N) 
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GENERAL SERVICES (continued) 

of equipment, or for unusual construction, necessary to meet 
special demands and involving extra costs. 

6. Payment for Service 

The customer is responsible for payment of all charges for facili -
ties and services furnished. (D) 

7. Interruption of Service 

If initial service is not provided or service is interrupted, a pro
rata adjustment at the Tariff Rate for the service shall be made for 
the time such event continues after notice when requested by the 
customer if service interrupted or not provided is not caused by 
negligence or willful act of the customer or by failure of power 
supply or by testing and adjusting. The pro-rata adjustment will 
be made at the Tariff Rate for the telephone facility and class of 
service affected by such event, for such time as the event continues. 
No other liability shall attach to the Company in consideration of 
such service interruption. 

8. Termination of Service 

a. Service may be terminated prior to the expiration of the initial 
contract period upon notice being given to the Company ten (10) 
days in advance and upon payment of all charges due for service 
which has been furnished, in addition to the termination charges 
given below : 

1) : 'In the case of service for which the initial contract per
iod is one month, the charges due for the balance of the 

a i@IK'fljrol month-
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GENERAL SERVICES (continued) 

2) In t he case of special equipment for which the ini tial 
contract period is in excess of one month at the same 
location, such proportion of the sum of the cos t of the 
equipment and of its installation, of the equipment 
removed, as the unexpired porti on of the i nitial contracL 
period bears to the full contract per i od . 

3) In the case of direct ory lis ting s where the l is ting has 
ap peared in t he dire c t ory, the char ges due to the end of 
the d irectory pe riod, except that in the foll owi ng cases 
char ges will continue only t o the date of te rmi nation of 
the extra li sti ng subject, however, t o a minimum char ge 
for one mont h: 

a) The contract for the main service is term ina ted. 

b) The listed party becomes a cu stom er to some other class 
of exchange ser vice . 

c) The list ed party moves t o a new location . 

b . Service may be terminated after th e expiration of the i ni t ial 
con tract period, upon notification to the Company ten (10) days 
in advance and upon payment of all charges due to the date of 
termination of the service. 

9. Telephone Directories 

One directory may be furnished for each access line or PBX trunk . 

10. 

T- Change i n Text 
D-Del etion 
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GENERAL SERVICES {continued) 

unusual Installation Costs 

Where special conditions or special requirements of the cus
tomer involve unusual contruction or installation costs, 
the customer may be required to pay a reasonable portion of 
such costs. 

~ I- ! 

~~ \ Tampering with Equipment 

; i I The Company may refuse to furnish or may deny telephone ser-
i [-::;d] ,...., - :/J vice to any person, firm or corporation on whose premises is , ~ 1 = ..... ~\located. any tel,ephane. equipment wh_ich shows any evidence of 1 .. 8 · ~ ~ 

-, '-=' ~ tampering, manipulation or operation, or use of any device 

I :L~n....i] 5 ~ whatsoever, for the purpose of obtaining telephone service 
pp 5§ without payment of the charges applicable to the service l ~ :::! ~ rendered. 

13. Transmitting Messages 

The Company does not undertake to transmit messages but of 
fers the use of its facilities where available for the com
mW1ications between parties subject ta the tenns and condi
tions specified in this Tariff. 

14. Arrangements with Other Companies 

When suitable arrangements can be made, lines of other tel e
phone companies and common carriers may be used in establish
ing connections to points not reached by the Company's lines. 
In establishing connection with the lines of other companies 
and common carriers, the Company is not responsible or liable 
for any action of the connecting company. 

15. Identification of Automatic Announcements 

Use of Company facilities or service in connection with auto
matic announcement service, automatic answering and recording 

(N) Denotes 
New Service 
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GENERAL SERVICES (continued) 

service, recorder coupler service or misc ellaneous devices for recorded 
public announcements is subject to the following conditions: 

a. For purposes of identification, customers to telephone service who 
transmit recorded public announcements over facilities provided by 
the Company must include in the recorded message the name of the 
organization or individual responsible for the service and the 
address at which the service is provided. 

b. Customers transmitting factual public announcements such as Time, 
Stock Market quotations, Airline schedules and similar information 
are excluded from the preceding condition, 

c. Non-published telephone service will not be furnished for use with 
recorded public announcements. 

d. Failure to comply with the provisions of this tariff shall be 
cause for termination of the service. 

16. Maintenance and Repairs 

All ordinary expense of maintenance and repair of Company's facilities (T) 
unless otherwise specified in the Company's filed tariff, is borne by 
the Company. In case of loss of, damage to, or destruction of, any of 
the Company's facilities,not due to ordinary wear and tear, the custo- (T) 
mer is held responsible for the cost of replacing the facilities des- (T) 
troyed or for the cost of restoring the equipment to its original 
condition~ except where such damage is not occasioned by the negligence 
of the subscriber, Customers may not rearrange, disconnect or remove, 
any facilities belonging to the Company, except upon written consent of (T) 
the Company. 

T-Change in Text 
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GENERAL SERVICES (continued) 

B. Systems Required 

1. Application 

Customers desiring to interconnect are required to submit technical infor-
mation relating to the equipment or systems to be interconnected prior (T) 
to their desired service date, in order that compatibility of such (T) 
systems or equipment with the telecommunications system can be determined 
in advance of installation by the Company. In addition, the Company 
reserves the right to inspect completed installations of customer-owned 
and maintained terminal equipment prior to approval by the Company to 
determine that said installation will not cause hazardous voltages to 
be connected to facilities of the Company; will provide proper network 
control signaling; and will not exceed voice band and out-of-voice band 
transmission levels as set forth in this tariff. A charge based on cost 
will be made by the Company for inspection of customer-owned and main-
tained terminal equipment installations. Further the Company reserves 
the right to inspect and review the customer-provided system and/or 
terminal equipment at periodic intervals to insure continuing adherence 
to the technical requirements outlined in this tariff. The customer 
must permit the Company to have access to and use of the customer's 
station apparatus and attendant's consol e (s) or switchboard f or the 
purpose of inspection and testing. 

2. Technical Criteria 

Issued: 

a. Network Control Signaling 

Network Control Signaling is defined as the transmission of signals 
used in the exchange and message toll network which perform functions 
such as supervision (control, status and charging signals), address 
signaling (calling and called number identification), audible tone 
signals (call progress signals indicating re-order or busy 

March 17, 1987 Effective: May 2, 1987 
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GENERAL SERVICES (continued) 

conditions) to control the operation of switching machines in the 
exchange and message toll network. Satisfactory performance of the 
exchange and message toll services network requires continuing 
functional compatibility of the network control signals and the 
switching equipment involved. To assure such continuing compati
bility, network control signaling in the furnishing of exchange 
and message toll services shall be perfonned by equipment furnished, 
installed and maintained by the Company. 

b. Direct Electrical Connection 

Customer-provided voice transmitting and/or receiving communi
cations systems and/or terminal equipment which involves direct 
electrical (hard wire) connection to the facilities furnished by 
the Company for exchange and message toll telephone services may 
be connected with such facilities in accordance with (1) and (2) 
following. 

1) The connection shall be made through a Company network 
interface which shall be furnished, installed and maintained 
by the Company. 

2) To protect the exchange and message toll network and the 
services furnished to the general public by the Company from 
harmful effects, the customer-provided voice transmitting 
equipment must comply with the following minimum network pro
tection criteria: 

(T) Change in Text 

a) To prevent excessive noise and cross talk in the network 
it is necessary that the long term average power of the 
applied signal during established connections not exceed 
12db below one milliwatt at the serving central office. 
To insure that this limit is not exceeded, the power of 

~ir.~r·r.·'. 
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GENERAL SERVICES (continued) 

the signal which may be applied by the customer-provided 
communications systems and/or terminal equipment to the 
Company interface located on the customer's premises shall 
not exceed 7db below one milliwatt averaged over any three 
second interval. 

b) To protect other services, it is necessary that the total 
power of the signal above 4,000 Hertz which is applied by 
the customer-provided communications systems and/or ter
minal equipment to the Company interface located on the 
customer's premises not exceed 30db below one milliwatt 
between 4,000 Hertz and 14,000 Hertz and not exceed 45db 
below one milliwatt above 15,000 Hertz. 

c) To prevent the interruption of disconnection of a call, or 
interference with network control signaling, it is neces
sary that the signal applied by the customer-provided 
communications systems and/or terminal equipment to the 
Company interface located on the customer's premises at no 
time have energy solely in the 2250 to 2750 Hertz band 
and if energy does exist in that band, it must not exceed 
the power present at the same time in the 800 to 2250 
Hertz band. 

c. Acoustic~ Inductive Connections 

1) Customer-provided voice transmitting and/or receiving terminal 
equipment may be acoustically connected with Company facilities 
and customer-provided voice receiving equipment may be induc
tively connected with Company facilities for exchange and message 
toll telephone services provided the acoustic or inductive 
connection is made externally to a Company network interface. (T) 

1'1arch 17, 1987 Effective: May 2, 1987 
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GENERAL SERVICES {continued) 

2) To protect the exchange and message toll network 
and the services furnished to the general public 
by the Company from harmful effects, the customer
provided voice transmitting equipment must comply 
with the following minimum network protection cri
teria: 

{N) 

f:--,'i 
.: i...__ _ _; 

To prevent excessive noise and crosstalk i~ the 
network it is necessary that the power of the 
signal which is applied by the customer-provided 
communications systems and/or terminal equipment 
to the network control signaling unit located on 
the customer's premises be limited so that the 
signal power at the output point of the network 
control signaling unit (i.e., at the input to 
the Company line) does not exceed 9db below one 
milliwatt when averaged over any three second 
interval. 

~: i_jL.7 

~ ! 
i~ 
; .,_-_,J 
i ...,S'\ 
1 ·~ 

/ ::--'--1 

b) To protect other services it is necessary that 
the total power of the signal above 4,000 Hertz 
which is applied by the customer-provided com
munications system and/or· terminal equipment to 
the network control signaling unit (i.e., at 
the input to the Company li~e) does not exceed 
30dh below one milliwatt between 4,000 Hertz 
and 15,000 Hertz and does not exceed below 45db 
below one milliwatt above 15,000 Hertz. 

c) To prevent the interruption of disconnection of a 
call or interference with the network control sig
naling, it is necessary that the signal applied by 
the customer-provided communications systems and/ 
or equipment to the network control signaling unit 
located on the customer's premises by limited so 
that the signal at the output of the network con
trol signaling unit (i.e., at the input to the 

(N) Denotes 
TRANSMITTED TO FILE 

WITHOUT ORDER 
New Service !""I ,, 
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D-Deletion 

Section No . 4 
1st l{evisc<l Sheet No. SO 
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Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

Company line) shall at no time have energy 
solely in 2250 to 2750 Hertz band. If there 
is signal power at the output of the network 
control signaling unit in the 2250 to 2750 
Hertz band, it must not exceed the power pre
sent at the same time in the 800 to 2250 
Hertz band. 

1) 

2) 

3) 

i~IRW!t 
NOV 14 1986 

Issued: November 14, 1986 Effective: January 1, 1987 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENERAL SERVICES (continued) 

K. SERIES CHANNEL SERVICE 

l.0. GRANDFATHERED SERVICE 

Series 1000, 2001A, 2001B, 2001C and 3002 have been grand fathered for (N) 
all customers which had existing service or requested service before June I 
May l, 2001. Terms and Conditions and Rate structures will remain the 
same under tariff provisions filed prior to this submission. (N) 

(D) 

·l~l1\L;~; CON.!ViE:RCE COMMISSION 
i_;H :EF CLERK'S OFFICE 

Issued: May 1, 2001 
Issued By: Alan C. Anderson 

Geneseo, Illinois 61254 
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Effective: June 1, 2001 
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GENERAL SERVICES (continued ) 
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GENERAL SERVICES (continued) 
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GENE's1fo . TELEPHONE-. c6MPAUY I. C.C . No. 3,Section No . l.j 

3rd Revised Sheet No. 58 
Cance lling 2nd Revised Sheet No. 58 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (co nt inued) · 

L. EMERGENCY CALLING SERVICE 9-1-1 

1. GENERAL 

1.1 Service Overview: 

(A) When requested by local gove rnmeni autho riti es and subject to the avail 
ability of facilities and equipment, t he Company will provid e 9-1-1 
TelecommunicatioDS switching, trunking, communications lines and pre
mise s equipment (9-1-1 Service) for the purpose of voice reporting 
emergencies by the public. The 9-1-1 se rvi ce is . ,classified as Local 
Telecommunications _ Service. 

(B) The Company will only provide 9-1 - 1 Serv ice within an entire cen tra l 
office (switching entity). 

(C) A Public Saf ety Answering Point (PSAP} is the answering point for a 
9-1-1 call. When a Custom er requests more than one PSAP location, 
each PSAP will be designated as Primary or Second ary, whic h refers 
to the order in which calls are dire ct~d for answering. 

(D} A call dialed to ''9-1-1« from a telephone which is usabl e fo r lo cal 
exchange telephone network access and arranged to provide 9-1~1 
Service will be t ransmitted to the designated Prima ry or Secondary 
PSAP for that telephone. 

(E) For the purposes or this tari ff an Emergency Ser vice s Provider is an 
agency which is prepared t o provide one or more spe ci f i c emergency 
services via call s received from a PSAP . 

. ( F) No charge will be assessed to the calling party by the Company for 
9-1-1 calls orig inat ed from local ex chan ge telephone network access 
facilities. 

(G ) 9-1-1 Service may be classified as one of two types: Basi~ 9-1-1 Service 
or Enhanced 9-1-1 Service. 

(1) Basic 9-1-1 Service provides for routing all 9- 1-1 calls originated 
by telephones having telephone numbers beginning with a given cen
tral office prefix CO?,;j~~~ a single PSAP. 

Q i~Lij~ ~'&;!})) 
i. OCT O 2 \989 

(N) New Service ILLINOIS COMMERCE COMM\SSIOt'l 

Issued: October 2 , 1989 CHIEF: Cteril~'S. OEElC~ffec t i ve; November 2, 1989 

Issued by: Alan C. Anderson, Gene ral Manager 
Geneseo, Illinois 6125q 

(N 

• 

(N 



GENESEO TELEPHONE COMPANY Ii,,~-.-c V. N<!M.• 3, 
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2nd Revised Sheet No. 59 
Cancelling 1st Revised Sheet No. 59 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE 9-1-1 (con't) 

1. GENERAL (can't) 

(2) Enhanced 9-1-1 Service See Section 7 Sheet No. 1 Para. A. 

1.2 Regulations: 

(A) This offering is·limited to the provision and use of the digits 0 9-1-1" 
as the Universal Emergency Telephone Number (Code). 

(B) The Company will not provide a mix of Basic and Enhanced 9-1-1 Service 
within a given cen t ral office (switching entity). 

(C) 9-1-1 Service is a one-way incoming service to the PSAP only . 

(D) An order for 9-1-1 Service may be presented to the Company under the 
following conditions: 

(l} The order is executed in writing by ea c h parti cipating local govern
mental a·uthority or its duly appointed agent. 

(2 ) If the order is made by .an agent, satisfactory evidence of appoint 
ment must be provided. 

(3) The order shall contain a complete list or all participating 
Emergency Services Prov i ders. 

(E) The 9-1-1 Service.Customer must submit to t he Company written concur
rence to the following terms and conditions by all participating Emer
gency Services Prov i ders: 

(1) The Company shall not have any responsibility for determining which 
Emergency Services Providers will participate in (jointly) sub
scribing to 9-1-1 Service offering and for the control and s t aff i ng 
of the PSAP. n 

~i@~ll'iWilli) 
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\LLINOIS COMMERCE COMMISSION 
CKIEE CLERK'S OFFICE 

Issued: October 2, 1989 Ef fec t ive: November 2, 1989 

Issued by : Alan C. Anderso~ General Manager 
Geneseo, Illinois 61254 
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Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE (9- 1-1 (can't) 

1. GENERAL (can't) 

(2) The Customer will accept on a 24 ~our basis all 9-1-1 calls routed 
to it. 

(3) The Customer must subscribe to sufficient 9-1-1 Service lines or 
trunks to adequately handle incoming calls in accordance with ICC 
requirements. 

(4) The Customer must subscribe to, or provide, sufficient telephone 
equipment wi ~h a capacity adequate to handle the number of incoming 
9-1-1 lines and trunks provided for in (3) above in accordance 
with ICC requirements . 

· (F) The Customer will provide the Company with an updated list of all 
participating Emergency Service Providers anytime there is a change 
in the list. 

(G) In addition to the Basic 9-1-1 Service lines or trunks, the Custom er 
must subscribe to at leas t one non-emergency (Administrative) local 
ezchange line at each PSAP location. 

(H) The main telephone directory listing for each PSAP will be an adminis
trative telephone number or a listed seven-digit emergency number as 
requested by the Customer. A listing for the PSAP ~~11-also be pro

·vided under 119-1-1" at no additional charge. 

(I) The Company will not undertake to prorate any billing for 9-1-1 
services. 

(J) Intercept service for the seven-digit emergency number (s) replaced . 
by 9-1-1 will be provided for 12 months at no charge. 

(K) Company 9-1-1 Service which is to be provided from the Calling Party 
to the PSAP or PSAP to the Participating Emergency Service Provider 
shall be equivalent to that provided by the exchange telephone network. 

(N) New Service 

~J©lllWiID) 
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JLLINOtS COMMERCE COMMISSION 
CHIEF. CLERK'S OFEICE 

Issued: .• October 2, 1989 Effec t ive: November 2, 19~9 
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GENESEO TELEPHONE COMPANY ILL.C . C. No. 3 
Section No. -4 

Original Sheet No. 61 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. _EMERGENCY CALLING SERVICE 9-1-1 (con ' t) 

1. GENERAL (con't) 

(L) Customer-provided premises equipment must bear Federal Communications 
Commission type certification for use with 9-1-1 Service. 

' 
(1) When Company provided equipment is employed, it will be provided 

at the rates and charges shown in Section 6 or 7 of this tariff. 

(2) When customer-provided equipment is employed it will be furnished 
in accordance with the conditions specified in Paragraph J. of Sec 
tion 4 Sheet No. 37 of this tariff. 

(3) Where P.B.X . or Automatic Number Identification (ANI) Display Unit 
premises equipment is utilized at the PSAP, such equipment must 
be compatable with the signaiing being provided by the Company. 

(M) Customer Premises Equipment shall be designed, installed and operated 
in such a manner that any information contained in the data base will 
only be available to the Customer while processing an actual 9- 1-1 call. 

{N) The Customer will provide to the Company a properly executed non-
• disclosure statement in the manner and form as required by the Company. 

(0) The Company does not undertake to answer and forward 9-1-1 calls, but 
furnishes the use of its facilities to enable the Custome.r' s personnel 
to respond to such calls on the Customer's premises. 

(P) 9-1-1 Service is provided solely for the benefit of the Customer, The 
provision of 9-1-1 -Service by the Company shall not be interpreted, 
construed, or regarded either expressly or implied, as being for the 
benefit of or creating any Company obligation toward any third person 
or legal entity other than the Customer. 

(Q) The Company shall not be liable for any loss or damages to anyone except 
as set forth in this tariff. With respect to any claim or suit , by 
a Customer or by anyone else, for damages allegedly arising out of mis
takes, omissions, interruptions, delays or errors, or defects in trans
mission or any other failure of any kind occurring in the course of 
furnishing service hereunder, the Company's liability shall not exceed 
an amount equivalent to the proportionate charge to the Customer for 
the affected line or lines for the period of servic~ during which such 
mistake, omissi~~~~pn, delay, error, defe.ct in transmission 
or any kind ~~~~~~~~d continues after the Com~any has been 

(N) New Servic~~J OCT O 2 1QAq 

Issued: October 2, 1989 Effe ctiv e : November 2, 1989 

JLLINOJS CQMMER;EbCOM~SSIONC A d General .CHIEf'ffltR•s e'FFJ Ian . n erso~, Manager 
eneseo, Illinois 61254 
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Section No. 4 
Original Sheet No. 62 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE 9-1-1 (con't) 

1. GENERAL (con't) 

so notified, and has had a reasonable time for repair of such problems. (N . 
This shall be the limit on the liability of the Company. However, any 
such mistakes, omissions, interruptions, delays, errors or def e cts in 
transmission or any other failure of any kind or service which are 
caused or contributed to by the negligence or willful act of the Customer 

· or anyone else, or which arise from the use of Customer provided facil
ities or equipment shall not result in the imposition of any liability 
whatsoever upon the Company. 

(R) The Customer also agrees to release, indemnify and hold harmless the 
Company for any personal injury to or death of any person or persons; 
or for any loss, damage or destruction of any property, whether owned 
by the Customer or others, and any infringement or invasion of the right 
of privacy of any person or persons, caused or claimed to have been . 
caused, directly or indirectly, by the installation., operation, failure 
to operate, maintenance, removal, presence, condition, occasion or use 
of 9-1-1 service features and the equipment associated therewith; or 
by any services furnished by the Company in connection therewith, in
cluding, but not limited to, the identification of the telephone number, 
address or name associated with the telephone used by the party or par-

~ ties accessing 9~1-1 service hereunder, and which arise out of the neg
ligence or other wrongful act of the Company, the Customer, its user, 
agencies or municipalities, or the employee s or agents of any one of 
them. 

{S) The 9-1-1 calling party or any other party upon whose behalf the call 
is being made acknowledges that .the provision of telephone service by 
the Company does not absolutely guarantee that every call attempted 
to a 9-1-1 emergency service will be completed. The 9-1-1 calling party 
or any other party-upon whose behalf the 9-1-1 call is .being made agrees 
to release, indemnify, defend and hold harmless the Company from any 
and all loss, claims, demands, suits or other action; or any liability 
whatsoever, whether suffered, made, instituted or asserted by the 9-1-1 · 
calling party or by any other party or person, for any personal injury 
to or death of any person or persons; or for any loss, damage or destruc-
tion of any·property 1 whether owned by the 9-1-1 calling party or others . (N 

ii@~RWilliJ 
'OCT O 2 1989 

Effective: Novemper 2, 1989 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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Section N9. 4 
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Applies to Geneseo end Green River, Illinois 

GENERAL SERVICES (continued) 

L, EMERGENCY CALLING SERVICE 9-1-1 (can't) 

1, GENERAL (con't) 

(T) The 9-1-1 calling party, by placing a call to the PSAP by dialing 9-1-1, 
gives consent for the Company to provide 9-1-1 information, consisting 
of the name, address and telephone number of the local service customer 
at the location from which the call was made, to Law Enforcement agencies 
and other Emergency Services Providers on a call-by-call basis for the 
purpose of enabling those agencies and Emergency Services Providers 
to respond to emergency calls for assistance. 

(U) Names, addresses and telephone numbers of telephone customers whose 
listings are not published in directories or listed in Directory Assis
tance Offices are confidential. Information will be provided on a call
by-call basis only for the purpose of responding to emergency calls. 
All customers served by the Company waive the confidentiality afforded 
by Non-Listed and Non-Published Directory Service to the extent that 
the name, telephone number and address associated with the originating 
station location may be furnished in connection with 9-1-1 Service. 

(V) The Company is not required to conduct operational tests or to inspect 
or monitor facilities to discover errors, defects and malfunctions in 
the 9-1-1 service nor does the Company undertake such responsibility. 

-I The Customer is ~esponsible for making such operational tests as, in 
the judgement of the Customer, are required to determine whether the 
system is functioning properly for its use. The customer is responsible 
for promptly notifying the Company in the event the system is not 
functioning properly. 

(W) When the Selective Routing feature is provided, it is the sole respon
sibility of the Customer to identify Primary and Secondary PSAP locations 
as well as the unique combinations of police, fire and ambulance or 
any other appropriate Emergency Services Providers responsible for pro
viding emergency service in the 9-1-1 serving area. 

(X) Assignments of street name, address range and area or other mutually 
agreed upon routing criteria (master address file) shall be furnished 
by the Customer, on forms supplied by the Company for that purpose, 
to the Company, at a time mutually agreed upon between the Customer 
and Company, prior to the effective date of service. 

@i©Jl3,11WtID) 
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{N) New Service 
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GENESEO TELEPHONE COMPANY l LL . (.;. (; . No . .5 
Section No. 4 

Original Sheet No. 64 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE 9-1 - 1 (can't) 

1. GENERAL (con't) 

(Y} It is the sole responsibility of the Customer to verify the accuracy 
of the routing information contained in the master address file. Changes, 
deletions and additions which the Customer desires to have made in the 
master address file will be submitted on an ttas occurredtt basis by the 
Cuu Lomcr, 

{Z) The Company will, .after developing and providing to the Customer the 
initial data load, provide to the Customer, on request, a complete copy 
of the master address file at a time and cost mutually agreed upon be
tween the Customer and Company. 

{AA) The Customer will be responsible for verifying the data-base information 
is correct and provide to the Company a statement certifying that such 
data-base information is correct. 

tLLINOIS COMMERCE COMMISSION 
CHIEF. CLERK'S OFEICE 

(N) New Service 
Issued: October 2, 1989 Effective: November 2~ 1989 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE 9-1 - 1 (con't) 

2. BASIC 9-1-1 SERVICE 

2.1 Description of Service: 

(A) Basic 9-1-1 service provides for ro~ting all 9-1-1 calls originated 
by telephones with given central office prefix codes to a (single) 
PSAP via a 9-1-1 Telecommunication Service Line or trunk (9-1-1 Service 
Line). 

(B) Four types of Basic 9-1-1 Service are available: Type 1, Type 2, Type 
3 and Type 3A. 

.. 

(1) Type 1 Basi c 9-1-1 Service switches a 9-1-1 call to the PSAP via 
a 9-1 -1 Service Line with no additional features. 

(2) Type 2 Basic 9-1-1 Service requires a dedicated 9-1-1 PSAP Trunk 
circuit and provides the PSAP with the following additional features: 
Forced Disconnect, Idle Circuit Tone Application, Called Party 
Hold and Switchhook Status Indication. Switchhook Status Indication 
requires the use of special premises equipment. _ 

(3) Type 3 Basic 9-1-1 Service requires a dedicated 9-1-1 PSAP Trunk 
circuit. It provides Type 2 Basic 9-1-1 Servic _e plus Emergency 
Ringback. Emergency Ringback requires the use of special premises 
equipment. 

(4) Type 3A Basic 9- 1- 1 Service require s a dedicated 9-1-1 TSPS trunk 
circuit. It provides Type 3 Basic Service plus Automatic Number 
Identification (ANI). Automatic Number Identification requires 
a Customer-provided interface compatible with the Company provided 
ANI signaling. 

@i©~liWIID) 
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lLLl~;O\S COMMERCE COMMISSION 
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Original Sheet ~o. 66 
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GENERAL SERVICES (continued) . 

L. EMERGENCY CALLING SERVICE 9-1-1 (con't) 

2. BASIC 9-1-1 SERVICE (con't) 

(C) A 9-1-1 Telecommunication Service Line (9-1 - 1 Service Line) consists 
of a central office termination and a local (loop) facility which 
provides a transmission path from the calling party to the PSAP. If 
the PSAP is located in a different Service Area than the central office 
termination, a 9-1-1 Telecommunication Service Line Channel (9-1-1 
Service Line Cha~nel) is required. 

(D) Basic 9-1-1 Service allows for transfer of 9-1-1 calls from a PSAP to 
an Emergency Services Provider, or for conferencing of an Emergency 
Services Provider onto an established 9-1-1 call, using equipment at 
the PSAP's premises. The Customer agrees that the connection from the 
PSAP to the Emergency Services Provider will be established using either 
an Emergency Dial Line or an Emergency Reporting Chann~l. 

' 

' (1) An Emergency Dial Line is a basic business line used by the PSAP 
for transferring or conferencing a 9-1-1 call to an Emergency Ser
vices Provider. 

(2} An Emergency Reporting Channel is a dedicated private facility be 
_tween the PSAP and an Emergency Services Provider which is usable 

~ for transfer or conferencing of 9-1-1 calls. 

(E} Transfer or conferencing capability provided to a 9~1-1 call transmitted 
to the PSAP Premises Equipment utilizing a conditioned 9-1-1 Service 
Line and transmitted from the PSAP Premises Equipment utilizing an 
Emergency Dial Line or Emergency Reporting Channel to accomplish the 
transfer or conference to the Emergency Services Provider are designed 
to system design specifications. Transfer or Conferencing of calls 
presented to a PSAP utilizing tandem switching, or calls forwarded 
from the PSAP via a night transfer arrangement or calls transferred 
or conferenced again from the Emergency Services Provider may not meet 

( N) 

system design specifications and may have low transmission levels. (N) 

il©IEilWt~ 
·ocro21sa9 

JUINOIS COMMERCE COMMISSION 
CHIEE CLERK'S 0FfJC£ 

(N) New Serv ice 
Issued: October 2, 1989 Effective: November 2, 1989 

Is sued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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Section No. 4 

Original Sbeet No. 67 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE 9-1-1 (con't) 

2. BASIC 9-1-1 SERVICE (can't) 

2.2 Company Provided Features: 

(A) Type 1 Basic 9-1-1 Service provides fpr transmitting a 9-1-1 call to 
the PSAP with no additional features. 

(8) Type 2 Basic Service provides for transmitting a 9-1-1 call to the 
PSAP with the addi t ional features consisting of Fo·rced Disconnect, 
Idle Circuit Tone Application, Called Party Hold and Switchhook Status 
Indication. 

(1) Forced Disconnect enables the PSAP attendant to release a connection 
on a 9-1-1 cal l , even if the calling party remains off-hook. 

(2 ) Idle Circuit Tone Application permits the PSAP attendant to distin
guish between calls where the calling party h~ngs up before the 
attendant can answer and calls where the caller does not speak 
for some reason. 

(3) Called Party Hold enables the PSAP attendant t6 hold a 9-1 - 1 connec 
tion, even if the calling party hangs up. 

(~) Switchhook Status Indication provides the PSAP attendant with audi 
ble and visual indications (signals) of whether a 9-1-1 call re
ceived on a PSAP trunk and put on hold is still on hold or has 
hung up or has been otherwise disconnected. Provision of this 
feature requ i res specialized customer premises equipment. 

{5) Called Party Hold and Switchhook Status Indication are only avail 
able if the call is presented to the PSAP via dedicated facilities . 
These features are not available with arrangements using tandem 
switching. 

(C) Type 3 Basic 9-1-1 Service provides for transmitting a 9-1-1 call to 
the PSAP with the additional features consisting of all of the Type 
2 Service Features plus Emergency Ringback. 

_(N) New Service 

lrlJ@IB:IlWilliJ 
· ocr·o 21989 

lLLlNOIS COMMERCE COMMISSION 
CH.IEE CLERK'S OfflCE 

Issued: October 2, 1989 Effective: November 2, lY89 

Issued by: Alan C. Anderson, General Manager 
Genes eo, Illinois 61254 

( N) 

{ N} 
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Section No. 4 
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Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE 9-1-1 (can't) 

2. BASIC 9-1-1 SERVICE (can't) 

(1) Emergency Ringback allows a PSAP attendant to ring back the caller's 
line. 

(2) Emergency Ringback is only available if the call is routed to the 
PSAP via dedicated facilities. 

(D) Type 3A Basic 9-1-1 Service provides for transmitting a 9-1-1 call 
to the PSAP with the additional features consisting of all of the Type 
3 Service Features plus Automatic Number Identification (ANI). 

(1) Automatic Number Identification (ANI) is a feature by which the 
calling party's telephone number is forwarded to the PSAP's Display 
Units. 

(2 ) The Type 3A feature requires customer-provided Display Units. 

2.3 Rates and Charges: 

(A) No charge will be applied by the Company to the calling party for calls 
placed to the 9-1-1 Universal Emergency Number when such calls are 

~ originated from the Company's local exchange telephone network facil
ities. 

(8) Charges for messages from the PSAP to Emergency Services Providers 
utilizing toll facilities are billed according to rates applicable 
from the central office serving the PSAP. 

(C) Basic 9-1-1 Service· is provided using standard business line rates. 
In addition, for Types 2, 3 and 3A 9-1-1 Service, a rate increment 
applies for the features desired by the customer . 

(D) If the 9-1-1 Service Line is served from a central office outside of 
the PSAP's Service Area, an appropriate 9-1-1 Service Line Channel, 
with rates as provided in Section 6 is required. 

(E) Business Service order Charges apply for new connections, moves and 
changes for Basic 9-1-1 Service. 

(F) are contained in Section 6. 

(N) New Service 
Issued: October £JINt$3i:OMMERCE COMMISSION Effective: 

CHIEF. CLERK'S OFFICE . 
November 2, 1989 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 

( N) 

) 

(N 
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Original Sheet No. 69 

Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

L. EMERGENCY CALLING SERVICE 9-1-1 (con't) 

3, 9-1-1 DEDICATED LINES, TRUNKS AND CHANNELS 

3.1 General: 

(A) Dedicated Lines, Trunks and Channel& included in this Section are pro
vided only for use with 9-1-1 Services. 

(B) Connection of customer-provided equipment to 9-1-1 Dedicated Lines, 
Trunks and/or Cl1annels is subject to all applicable provisions of the 
Company's tariff. 

3 . 2 Facilities Descriptions : 

Dedicated Lines, Trunks and Channels used for providing 9-1-1 service are 
designed with an approximate bandwidth of 300 to 3000 Hertz for voice trans
mission. The following types of facilities are offered for 9-1-1 Telecom
munication Service: 

(A) 9-1-1 Service Line and Service Line Channel. 

(B) Emergency Dial Line and Emergency Reporting Channel. 

·c~ Direct Final Class 5 to Class 5 Emergency Service Trunk (DF55ES). 

(D) Enhanced 9-1-1 Service Trunk. 

3,3 Facilities Charges: 

(A) When 9-1-1 Dedicated Lines and Trunks are furnished, the determination 
of facility mileages will be in accordance with the Company's tar i ffs. 

(B) Line Connection Charges at the Business Rate apply to 9-1-1 Dedicated 
Lines, Trunks and Channels as well as administrative · lines or any other 
lines ordered by the Customer. 

(C) 9-1-l Service Lines: 

(1) 9-1-1 Service Lines furnished within an exchange will be charged 
as standard business lines. (See Sect. 2, Sheet .No~ 1, Para B 1.3). 

( 2) 9-1-1 Service Line Chanaj~~¥:fnished between exchanges, will be 
charged as ForeiW)~@;filt! lJX1'1:;l~es . ( See Sect. lJ, Sheet No. 
8, Para. D) [J1JS!l. ~ill) 

(N) New Ser vic e ~ OCT 021S89 
Issued: October 2, 19~-1.INOIS COMMERCE COMMJS(J(5~ ective: Novemb.er 2, 1989 

.CHIEE CLERK'S OFFICE 
Issued by: Alan C. Anderson, General Manager 

Geneseo, Illinois 61254 

(N) 

{N) 
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L. 

3. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (continued) . I~. %:YQJl~Uv-:_"?i~Jt .. EMERGENCY CALLING SERVICE 9-1-1 ~-~- ~1 ~\ V~ 
.,~ C:F" } 

9-1-1 · DEDICATED LINES, TRUNKS AND CHANNELS (con' t) ,, : } fl !I !~~;.: ..,., 

(C) Emergency Dial Lines-: lLLINOIS COMMErlCE C0,1-·lM/SSfON 
CHIEF CLERK'S OFFICE 

(1) Emergency Dial Lines furnished within an exchange, will be 
charged as standard business lines. (See Sect. 2, Sheet No. 
1,_Para Bl.3) 

(2) Emergency Dial Lines furnished between exchanges, will be 
charged as Foreign Exchange (FX) lines. (See Sect. 4, Sheet 
No_. B, Para. D ). 

(D) An Emergency Reporting Channel will be furnished by utilizing 
Type 2001 Series Channel Service. {See Sect. No. 4 Sheet No. 54 
Para •. 3} •. 

(E} The DFSSES Trunk rate mileage is the facility distance between 
the central office of the E9-l-l Selective Routing switch and 
the central office serving the calling party. Where the calling 
party is served by an exchange of a company other than the-com
pany which provides the central office containing the E9-l-1 
Selective Routing Switch, rate mileage is.the facility distance 
between the .. Central Office of the E9-1-1 Selective Routing 
Switch or calling party End Office and the point where the 
circuit leaves or enters the Company's facility. 

(F} The E9-l-1 Service Trunk rate mileage is the facility distance 
between the central office of the E9-1-1 Selective Routing 
Switch and the Network Interface at the PSAP location. Where 
the PSAP is served·by a company other than ·the company which 
provides the central office containing the E9-l-l Selective 
Routing Switch, rate mileage is the facility distance between -
the Central office of the E9-l-1 Selective Routing Switch or.the 
Network Interface at the.PSAP location and the point where the 
circuit leaves or enters the Company's facility. 

( G) If a facility other than the most direct suitable facility 
availalble is selected by the Company to provide this service, 
the-distance measurements will be along the most direct suit
able facility available. 

(T) Change.in Text 

Issued: September 9, 1992 Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, . Illinois 61254 
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GENERAL SERVICES (continued) 
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GENESEO TELEPHONE COMPANY IL C.C. No. 3 
Section No. 4 

Original Sheet No. 73 

N. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued) 

Direct High Capacity Service 1.544 Megabits Per Second Digital 
service .. 

1. General 

a. 1.544 Megabits per second (Mbps} Digital Service consists of 
two-point digital channels and equ~pment which provide for 
simultaneous two-way transmission of serial, isochronous 
digital signals at a transmission speed of 1.544 Mbps. 
1.544 Mbps Digital S~rvice may be used to connect: 

(1) Two customer·premises, 

(2) A customer's premises, and a Company office or 

(3) A customers premises~ a Company office or another 
exchange's facility at an exchange boundry. 

b. The regulations and rates specified herein are in addition 
to the.applicable.regulations and rates specified in this 
and other Sections of this tariff. 

c. 1.544 Megabits Digital Service is classified as a non
competitive local exchange and interexchange 
telecommunications service, except as provided for elsewhere 
in this tariff. 

d. A High Capacity Facility is any Facility capable of 
transmitting signals at DSl rate. 

2. Regulations 

a. Availability of Service 

(1) 1.544 Mbps Digital Service can only be provided from 
central offices equipped for appropriate digital trans
mission. 

(N} New Service 
lLU~KJIS CO.'.l,'.-1~f:1J: C0.',!1'li.l:S(01'; 

CHl~f CLEr\',-,.f; r.i:+;cc: 

Issued: September 9, 1992 Effective: October 14, 1992 

Issued by: Alan c. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENESEO TELEPHONE COMPANY IL C.C. No. 3 
Section No. 

Original Sheet No. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued) 

4 
74 

N. Direct High Capacity Service 1.544 Mega~its Per Second Digital (N) 

Service · (Continued) _ 

2. Regulations (Continued) 

a. Availapili ty of Service (Continued) 

(2 J 

(3) 

Where appropriate facilities are not immediately 
available,- negotiated order intervals will apply . 

Where appropriate facilities are not immediately 
available, the customer may be required to pay a 
reasonable portion of the costs of providing such 
facilities as negotiated. · 

b. Provision of Service 

(1) 1.544 Mbps Digital Service is available only on a two 
point basis. -

(2) 1.544 Mbps Digital Service is furnished on a full
time basis (24 hours a day, seven days a week). 

(3) 1.544 Mbps Digital Service is designed to provide an 
average performance of at least 95% error-free-seconds 
of transmission measured over a continuous 24 hour 
period~ The service is considered interrupted when 
the-customer reports to the Company that continuity 
has been lost or that the service is operating at a 
performance level of 300 or more seconds of 
transmission containing errors in a consecutive 15 
minute period. (N) 

(N) New Service 

Issued~ September 9, 1992 

lLLINOIS COMME8CE cm.1r,!1::;s1rn\· 
'C~IEF CLEF{V.'S OFF'ICF. 

Effective: October 14, 1992 

-_ Issued by: Alan C. Anderson, General Manager 
, Geneseo, Illinois 61254 
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Section No. 4 

Original Sheet No. 75 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued ) 

N. Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service (Continued) 

2. Regulations (con't) 

b. Provision of Service (con't) 

(4) 1.544 Mbps Digital Service connecting a customer's 
premises and a Company office for digital trunk access 
with Digital Trunking Service will be provided in 
multiples of 24 network access lines for use as P.B.X. 
trunks or WATS. 

c. Customer Signal Constraints 

All signals generated by customer terminal equipment must 
meet the signal and format constraints as specified by the 
Company. 

d. Mileage Measurements 

(1) Inter-Office Facility/Facility Mileage 

Mileage used to rate the Inter-office Facility or 
Facility Mileage is the route distance measured between 
the central office and the point where the facility 
crosses the exchange boundry or between the central 

(N) 

offices if both are within the same exchange. .(N) 

(N) New Service 

Issued: September.· 9, 1992 

ILLINOl::l COMMEFiCE COMMISSION 
CH!ff CLERK'S O~FICE 

Effective: October 14, 1992 

Issued by:· Alan C. Anderson, General Manager 
Geneseo,· Illinois 61254 



GENESEO TELEPHONE COMPANY IL C.C. No. 3 
Section No. 4 

Original Sheet 7 6 

N. 

Applies to All Exchanges in Illinois 

.GENERAL SERVICES (Continued) 

Direct High Capacity Service 1.544 megabits Per Second Digital 
Servi~e (Continued) 

2. Regulations (can't) 

d. Mileage Measurements (coli. 't) 

(2) Local Facility 

Mileage used to rate the Local Facility is the route 
distance measured between the customer's premises and 
the central office if within that exchange or to the 
point where the facility·crosses the exchange boundary 
if passing out of the customer's serving exchange. 

(.3) If. a facility .other than the most direct suitable 
facility available is selected by the Company to pro
vide this servicet the mileage measurements will be 

(N) 

I 

along the most direct suitable f~cility available. (N ) 

(N) New Service 

Issued: September 9, 1992 

ILLINO!S COtv:MEHCE: COMM!~i!:i/m1 
CHIEF CLEFlW.S OFrlCE 

Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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N. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued) 

Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service {Continued) 

3. Service Functions 

a. Channelization 

{l} Company-provided central office channelization equip
ment for use in connection with customer provided 
channelization equipment provides up to 24 voice 
channels. · 

(2} Company-provided central office channelization equip
ment will be used in conjunction with customer provided 
channelization equipment for digital trunk access with 
Digital Trunking Se~ice. 

b. Clear Channel Capability is an arrangement which allows a 
customer to transport 1.536 Mbps of information on a 1.544 
Mbps circuit with no constraint on the quantity or sequence 
of one and zero bits. Clear Channel Capability is only 
provided·on non-channelized circuits. 

4. Rates and Charges 

(N) 

Rates and charges for the optional Payment Plan and the Month-
to-month Rate Plan are specified in section 6 following. (N) 

(N) New·Sei:yice 

Issued: September 9, 1992 . 

lll!N0!'.3 COM~'EnCE CW.:MJSSIOfll 
CHIEF CLERK'S OFFICE 

Effective: October 14, 1992 

Issued by: Alan c. Anderson, General Manager 
Geneseo, Illinois 61254 
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N. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued) 

Direct High Capacity Service 1. 544 Meg_abits Per Second Digital 
Service (Continued) 

5. Optional Payment Plan (OPP) 

a. General · 

1.544 Mbps Digital Service is offered under OPPs of 1,3,S or 
7 years. Each customer's contract charge becomes fixed at 
the rate level specified in section 6. following at the time 
the equipment is installed and is not subject to Company 
initiated changes during the contract period. 

b. Terminations 

In the event of termination of the service provided under 
the OPP during the contract period, the customer will remain 
liable for payment of a percentage of the monthly contract 
charges for the remainder of the term as indicated below, 
which shall upon any such termination immediately become due 
and.payable in its entirety. 

OPP Term in Years 
1 
3 

5 and 7 

Termination Percentage 
85% 
75% 
60% 

(N) New Service !LL1NOIS COMMEnCE COMM!SSI0~1 

CHIEF ClERl<"S OFF/Cf 

Issued: September 9, 1992 Effective: October 14, 1992 

Issued by: Alan c. Anderson, General Manager 
Geneseo, Illinois 61254 

(N) 

(N ) 
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N. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Cont inued) 

Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service . (Continued) 

5. Optional Payment Flan (OPP) con't) 

c. Changes 

(1) With the written permission of the Company, con
sistent with other regulations of this tariff, the 
obligation to pay the OPP Charges may be assumed by 
another customer if the service has not been terminated 
and if the other customer intends to continue using the 
service at the present location and actually continues 
such use. Such assumption of.service does not relieve 
or discharge the original customer from remaining joint
ly or severally liable with the transferee for any and 
all obligations existing _at the time of the transfer. 

(2) At any time during their contract period customers may 
change to a new OPP as long as it is equal to or greater 
than the time period remaining on their current OPP. 
The new contract becomes effective upon execution. · 
Month-to-Month Payment Plan customers may also change to 
an OPP. No credit for months under the Month-to-Month 
Payment Plan may be transferred to the new contract. In 
all situations described in this paragraph, the customer 
incurs no liability for the remaining months on the 
original OPP since the change is not considered a term-

(N) 

ination as defined in b. preceding. (N) 

(N) New Service 

Issued: September 9, 1992 

ILL\NOIS COMM~JlGE COM1Vl3SION 
CHIEF CLERK'S OFFICE 

Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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N. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued) 

Direct High Capacity Service .l.544 Megabits Per Second Digital 
Service (Continued) 

5. Optional Payment Plan (OPP) (Con't) 

c. Changes (Con 1 t) 

(3) High Capacity Service Charges will not apply when customers 
(l} change the length of their OPP payment period, or (2) 
change from the month-to-month rate plan to an OPP. The 
rates applicable for the new period are those currently in 
effect for new customers. A Business Service ordering 
Charge for Record Work Only applies for these changes. 

(4) During the term of their OPF contract, customers may move 
the Service Interface of their OPP service to another 
location within their premises without incurring the 
termination liability described in b. preceding. High 
Capacity Service Charges Order Charge to establish 1.544 
Mbps Digital Service, however, will apply. Any 
interpositioned wire or additional equipment needed is the 
responsibility of the customer, as it is for a new 
installation. 

d. Renewal options 

(1) six months prior to completion of the customer contract 
period, any period then available under the OPP may be 
selected at the rates currently in effect for new customers 
at the time of the renewal. The customer will be charged 
the then current rate for the renewal payment period upon 

(N) 

execution of the new contract. (N) 

(N) New Service 

Issued: September 9, 1992 

il~lii;t(WtJ~ 
St P O ti 199? .. ·~ 

ILUNOIS COMMEflCE corn.1Iss10N 
CHIEF CLERK'S OFFICE 

Effective: October 14, 1992 

Issued hr: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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N. 
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GENERAL SERVICES (Continued) 

Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service (Continued). 

5. Optional Payment Plan (OPP) (Con 1 t) 

d. Renewal Options (con't) 

(2) 

(3) 

Extension of a contract may· be made for any number of months 
not .less than twelve months nor greater than the length of 
the existing contract term. The rates applied to the 
extension will be those·currently in effect at the time of 
the extension for a new contract of the same length as the 
existing contract. 

If the customer does not elect a new OPP and does not 
request discontinuance of service, service will be continued 
at the monthly rate then currently in effect for the Month
to-Month Payment Plan. At.a later date, the customer may 
elect any contract.option currently in effect for new 
customers. 

(4 ) Initial Nonrecurring Charges and High Capacity Service 
Charges for 1.544 Mbps Service do not apply to renewals. 
The monthly contract rates applicable for the new period are 
those currently in effect for new customers. A Business. 
Service ordering Charge for Record Work Only applies for 

(N) 

renewals. (N) 

(N) New Service 

Issued: September 9, 1992 

llllNOIS cm·:1•,;rncE C01'·,1MIS~ION 
CH!~F CLERK'S Ol=HCf 

Effective: October 14, 1992 

Issued by:· Alan c. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENERAL SERVICES ( continued) 

1~:lf.;<!:llllf ~rm 
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LLIN01S COMMERCE COMMISSION 
CHIEF CLERK'S OFFJCE 

Issued: May 1, 2001 
Issued By: Alan C. Anderson 

Geneseo, Illinois 61254 

(D) 

(D) 
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GENERAL SERVICES (continued) 

·LL/NOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

Issued: May 1, 2001 
Issued By: Alan C. Anderson 

Geneseo, Illinois 61254 
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GENERAL SERVICES (continued) 
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Section No. 4 
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GENERAL SERVICES (continued) 

P. nA LINK" CONCENTRATION SERVICE ILUNOIS COMM~AC/!:i GQ14WJ~o!tJl1 
CHIEF CLERK'S OFf:tc'E . 

1. General: 

(a} "A Link" Concentration Service provides interconnection to a 
concentration devise known as a Signal Relay Point (SRP) to allow 
multiple offices equipped for operation within the Common Channel 
Signaling (CCS) network to combine their signaling circuits into a 
common pair of "A Links" for interconnect.ion to a net.work's Si911al 
Transfer Point (STPJ. The SRP uses the American National Standards 
Institute (ANSI) Signal in g System 7 (SS7) protocol to interact with 
Signaling Points (SP), Service Switching Points (SSP) and STPs. 

(bl The ccs network is a digital data network carrying signaling 
information which interfaces with the voice/data network. In . order 
.to ensure network availability and reliability, the SRP requires 
interconnection utilizing a mated pair of links from the SP/SSP. 
The CCS network uses the S57 protocol, - a protoco l developed by the 
Consu lt ative Committee for International Telephone and Telegraph 
(CCITT) and the ANSI for signaling functions such as routing, 
establishing connections, providing billing info:nnation, 
validating calling cards and other services. Agreements may be 
required for passing optional pieces of the SS7 protocol. 

2. Regulations: 

(a) "A Link" Concentration Serv i ce is provided only by means of 
facilities which are not needed by the Company in the fu rni shing 
of Exchange and Inter-Exchange Services. The Company may refuse 
to furnish new or additional "A Link" Concentration Service and 
may suspend, in whole or in part , the furnishing of existing "A 
Link" Concentration Service whenever such facilities are needed 
in the furnishing of Exchange and Inter-Exchange Services. No 
liability whatsoever shall attach to the Company in such cases 
where t he Company refuses to furnish new or additional service. 
The only liability of the Company in such cases where the Company 
suspends existing service shall be an abatement of the charge for 
such service for the period of interruption. Except in the case 
of an emergency, the Company shall provide 3 months notice to the 
customer prior to suspending existing "A Link Concentration 
Service 

(N) New Service {as facilit i es become available} 

Issued by: March 13, 1996 Effective: April 13, 1996 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 

(N) 
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(N) 

(b) "A Link" Concentration Service provided to a customer sha ll be 
made available to the Company on a reasonable basis as required at 
a time agreeable to both the customer and the company to make such 
tests and adjustments as may be necessary to maintain the 
facilities in satisfactory operating condition. 

(c) The minimum contract period is one {l} year. 

3. Rates and Charges: 

(a) Non-recurring charges are per pair of links from an individual 
SP/SSP to the SRP. 

{b) Monthly rec urring charges are per port utilized in the SRP. 

(c) Rates and Charges are shown in section 6 . 

{N) New Service (as facilities become available) 

Issued : March 13, 1996 Effective: April 13, 1996 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 

(N) 
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AGREEMENTS WITH TELECOMMUNICATIONS CARRIERS PURSUANT TO 
SECTIONS 251 AND 252 OF THE FEDERAL TELECOMMUNICATIONS ACT OF 
1996 

The Telephone Company has entered into agreements with telecommunications 
carrier pursuant to Sections 251 and 252 of the Federal Telecommunications Act of 
1996. Section 252(i) of the Act provides that The Telephone Company must make 
available any interconnection, service or network element provided under such an 
agreement to any other requesting telecommunications carrier upon the same terms 
and conditions as those provided in the agreement. The Telephone Company's 
Agreements have been filed with the Office of the Chief Clerk. The contracts 
available to takers of the service tariffed* in this volume are: 

Docket No. 

04-0120 

05-0570 

Expiration Date 

December 3, 2003 

October 19, 2006 

Contracting Carrier 

NPCR, Inc., d/b/a/ Nextel Partners 
as agent for Nextel WIP License Corp and 
Nextel WIP Expansion Corp 

Sprint Communications L.P. d/b/a 
Sprint Communications Company LP . 

* Termination may be initiated by either party in accordance with the terms and conditions of 
the agreement. 

(N) 
(N) 
(N) 

14.JNOIS COMMERCE COMMISSJON 
CHIEF CLERK'S OFACE 

Issued: October 21, 2005 
Issued By: President 
Geneseo, IL 61254 

Effective: October 25, 2005 




