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1. Subscribers of the Annawan Exchange have extended area service to the following exchanges ( i 
at no charge: 

Geneseo 
Atkinson 
Cambridge 

Green River 
Osco 
Mineral 

Hooppole 

2. Subscribers of the Atkinson Exchange have extended area service to the following exchanges 
at no charge: 

3. 

Annawan 
Green River 
Cambridge 

Geneseo 
Osco 

4. Use ofEAS for Abusive or Fraudulent Services as described in Section 2, paragraph 7., may 
result in disconnection of the call. 
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·. G; Line Extensions 

RATES 

1. Line Extensions and Additions 

1.1 Extensions to plant beyond existing exchange facilities of the utility. 

a Line Extension Allowance: 

3 
4 

12 
12 

The Company will construct at its own expense a maximum amount ofline extension per 
applicant, as follows: 

First 200 feet of construction, including drop 

b. Extensions to plant exceeding Line Extension Allowance: 

Actual Cost 

GROUP OF APPLICANTS 

When construction is required to serve a new applicant, a survey is made of all prospective subscribers 
who might be served from the new construction or an extension thereof and who might benefit by being 
included in the project. Line extension allowances are made only for those prospective subscribers 
making a written application for service. 

All applicants are grouped in a single project when there is no more than 200 feet of construction 
between successive applicants. Separate projects are established whenever the construction between 
any two successive applicants exceeds 200 feet. Two or more projects are combined, however, 
whenever this results in lower charges (or no increase in charges) for all of the applicants involved. 

An applicant at any premise receives only a single line extension allowance regardless of the number of 

(l 

services ordered at that premise. (l' 

(N) New regulation ILL\NOla COMMEAC,E; COMM!BQIQN 
CHIEF CLERK'S OFFICE' - --. 
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GROUP OF APPLICANTS 
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Applicants ordering service at more than one premise are treated as separate applicants at each premise 
for purposes of this schedule. 

For the purpose of determining project charges, the total project cost is divided equally among all 
applicants. 

Exception: 

1) No applicant is required to pay a higher charge than he would if the project were established for 
him alone. Any difference between this charge and the average charge for the group is absorbed by 
the Company. 

CHARGES TO SUBSEQUENT APPLICANTS 

When a new applicant can be served from a completed project within three years from the date service 
was initially established for such project, the charges for the entire project are recomputed to include the 
new applicant. The new applicant pays a prorated amount of the line extension charge based on the 
number of months (a fraction of a month is counted as a full month) remaining in the original three-year 
tenn. The time is computed from the date service is established for the new applicant. 

Where additional construction is required for an applicant to be served from a project less than three 
years old, the cost of the project is computed as above if such recomputation does not increase the 
charges to those customers served from the existing project. Otherwise, a new project will be 
established. 

When a project is recomputed as described previously, existing subscribers will be refunded a prorated 
amount of the difference between the original charges and the recomputed charges, based on the · 
remainder of the three-year term. Recomputation of the charges due to the addition of new applicants is 

(I' 

made on the assumption that there have been no disconnects. (t 

(N) New regulation 
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G.·· :·Lihe Extensi~n$(continued) 

DISCONNECTS AND REUSE OF FACILITIES 

When one or more subscribers on a project disconnect within the three-year term, no refund is made of 
the line extension charge to the disconnected subscribers. Charges to remaining subscribers are not 
affected by disconnects. 

When a subscriber disconnects service or moves off the project and servfoe is established for a new 
applicant at the same location, any adjustment in charges is a matter for negotiation between the 
original subscriber and the new applicant. 

Where a subscriber is disconnected for any reason and subsequently re-applies for service from the 
same premises or another premises on the same project., the subscriber will not be required to pay any 
additional line extension charges in addition to his total original obligation. 

REAL ESTA TE SUBDNISIONS 

Line extensions into real estate subdivisions will be made by the Company, provided 75% of the 
estimated total cost of such extension is advanced to the Company by the subdivider. The amount so 
advanced will be refunded to the subdivider when 50% of the estimated total telephone services are 
connected within the subdivision during a period of five years from date of agreement. Failure to reach 
50% of the estimated total in five years will result in forfeiture of advanced funds. The subdivider shall 
notify the Company in writing when the 50% hook-up has been attained. Final evaluation will be made 
by the Company. (t 

(N) New regulation 

Issued: August 24, 1998 
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G. · Line Extensions (continued) : 

TEMPORARY OR SPECULATIVE SERVICE 
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Line extensions and/or additions to provide service to an applicant engaged in temporary or speculative 
business will be made on the condition that applicant pays to the Company the total cost of the 
construction and removal of the line necessary in furnishing the service, less the salvage value of the 
material used. 

If a subscriber maintains, for twelve consecutive months, a service installation which was originally 
established on a temporary or speculative basis, and if his business or operation at the end of that time 
has proven its permanency to the satisfaction of the Company, there will be refunded to the subscriber 
an amount equal to the difference between the payment made and the normal line extension charge 
which would have been applicable at the time the subscriber's service was installed. 

(N) New regulation 
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HENRY COUNTY TELEPHONE COMPANY 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Cont,) 

H. Seasonal and Vacation 

1. Conditions 

ILL.C.C. No. 3 
Sec tion No. 4 

Original Sheet No. 16. 

.1 Seasonal service will be furnished under the following conditions: 

.1.1 Availab le to all classes and grades of exchange service 
where the usage is of a seasonal nature; 

Issued: April 28, 1983 Ef fectiv e : May 28 , 
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GENERAL SERVICES (continued) 

.1.2 No.inward or outward servi_ce will be_provided during the period of 
. . . . .. . . . . . . . ' 

suspension. _ 

.1.3 Charges may be billed in total prior to the connection of service or monthly at 
the option of the Telephone Company . 

. 2 Vacation 

.2.1 The monthly rate will be based upon 50% of the regular rate for the basic and 
associated additional services suspended for a minimum of 30 days . 

. 2.2 A Service Order Change Charge will apply for the suspension of service. A (C 
Service Order Change Charge and a Service Reconnection C~arge will apply I 

(C) Changed regulation 

Issued: August 24, 1998 
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Applies to Geneseo and Green River, Illinois 

GENERAL SERVICES (continued) 

7. Directory Listings 

.1 Conditions 

Ill.C.C. No. 3 
Section No, 4 

Revised Shee t No, 24 
Original Shee t No. 24 

.1,1 One primary listing will be furnished at no charge. It will ( : 
include the name, address and telephone number of the individual, 
organization, firm or corporation for whom the service has been 
contracted, (') 

.1.2 Listings will be limited to such information as is necessary 
for proper identification . 

. 1.3 The length of a listing may be limited by the use of abbrevia­
tions where the clarity of the listing and the identification 
of the customer will not be impaired. 

,1,4 The Telephone Company may refuse to insert any listing which 
in its judgment does not facilitate the use of the directory. 

,1.5 An additional listing must include the same address and tele­
phone oumber as the primary listing except that a different 
address may be shown for an off-premises extention located on ('.[ 
other premises occupied solely by the customer . 

• 1.6 Additional listings may be furnished with residenc e service 
for others who are members of the customer's domestic establish­
ment and who occupy the same premises . 

• 1,7 An alternate call listing refers a calling party to certain 
other telephone numbers after business or on Sundays or holi­
days or if there is no answer on the first listed number • 

• 1.8 Where the alternate call number is to be that of another custo­
mert the listing will be furnished only with written approval 

o.1£©~llW~lli)he other customer, I .l.~l~Jreign listing may be furnished customers requesting that 
.MAR 17 .1987.t~r listings be included in a directory for another exchange. 

· The rate for foreigrt company listing will be the rate of the 
iL~E:OiS COMMERCE COfvii;~~y in whose directory the listing appears. 

C:i;EF CLERi('S OF::8: 
(T) Change in Text 
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GENERAL SERVICES (Cont,) 

I. Supplemental (Cont.) 

7, Directory Listings (Cont.) 

.l.11 The charge for additional alternate listings begins on the 
day the information records are posted • 

• 1.12 The length of contract for directory listings wher e the 
listing actually appears in the directory is the directory 
period. The directory period is from the day on which the 
directory is distributed to the customers to the day the 
succeeding directory is distributed to the customers. 

- See Section No. 6, Paragraph No. 8. 

ILU:•::YS COMMERCE coMri~!SS\cr• 
C'.1~~} CLERK'S Of~!C~ . 

.3 Nonlisted service is an arrangement where a customer's listing is 
omitted from the Telephone Company directory provided to its sub­
scribers. 

(D) Deletion 
(T) Change in Text 
(N) New Service 
(M). Moved 
Issued: Sep tember 6, 1988 Effective: -October 21, 1988 

Issued by: Alan C. Anderson, Vice President 
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GENERAL SERVICES (continued) 

I. Supplemental ( cont.) 

7. Directory Listings (cont.) 

.3.1 When nonlisted service is to be furnished, the customer will hold the Telephone Company 
harmless from any damages which might arise and will absolve the Telephone Company from 
any responsibility for the failure of the customer to receive calls or any other services because 
of the nonlisted service . 

. 3.2 Nonlisted service does not preclude an information operator or Telephone Company ~epresen­
tative from giving out information about this number just as would be provided with a direc­
tory listing . 

.3.3 A nonlisted telephone number associated with the line used by the calling party to place out­
going calls may be forwarded to subscribers (called parties) of"Caller ID", as described in 
section 5. 

.4 Nonpublished service is an arrangement where a customer's listing is omitted form both the tele­
phone directory and information records . 

(n) Deletion 

.4.1 When nonpublished service is to be furnished, the customer will hold the Telephone Company 
harmless from any damages which might arise and will absolve the Telephone Company from 
any responsibility for the failure of the customer to receive calls or any other services because 
of the nonpublished listing . 

.4.2 Any information associated with the telephone number of a subscriber with a nonpublished 
number will not be provided, EXCEPT: 

a; to a Grand Jury or in open Court pursuant to lawful process. 
b. as part of a data-base for automated 911 emergency service . 

. 4.3 A nonpublished telephone number associated with the line used by the calling party to place 
outgoing calls may be forwarded to subscrib•ei,~~rf.\:~~)ilJ}j~~er ID, as described in 
Section 5. . ff, 

APR . 0 1199~-
JUJNOIS CCMMEJ!lOE CtlM•Jl'"·loi/'"' 
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GENERAL SERVICES (Cont.) 

.4.4 The Telephone Company will guard against unau t horized disclo- (M) 
sure of any information pertaining to a nonpublished number. 

!L:..:~--·~:-: ~: '.~-:::z!~)cqc\: er_·~;./;_,:_::: 
c:-<=~ [:L~F<•rS tJ;;:-::i_,· 

The Company retains the right to au~horize disclosure of any 
information pertaining to a nonpublished number if it deter-
mines such disclosure to be appropriate. The provision of a 
nonpublished number does not absolutely guarantee such infor­
mation will not become known and used by unau t horized personnel. 
The customer will hold the Telephone· Company harmless from any 
damages which might arise and will absolve the Telephone Company 
from any responsibility due to the knowledge and/or use or in­
formation pertaining to a nonpublished number by unauthorized 
personnel. (M) 
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GENERAL SERVICES (continued) 

J. Customer-Provided Systems and/or Terminal 
Equipment. 

A. General 

Original Sheet No. 

Customer-provided communications systems or terminal equipment will be con­
nected with facilities of the Telephone Company as provided in the follow­
ing paragraphs. 

1. Basis of Connection 

37 

a. Customer-provided and maintained terminal equipment and communica­
tions systems may be connected to the general exchange, message 
toll, or private line network facilities of the Company as specified 
in this Section by direct electrical connection at the network ( 
interface. ( 

2. Responsibility of the Customer 

a, Where exchange and message toll telephone services are available 
under this tariff for use in connection with customer-provided 
systems and/or equipment, the operating characteristics of such 
equipment shall be such as not to interfere with any of the 
services offered by the Telephone Company (hereinafter referred 
to as the Company). Such use is subject to the further provisions 
that the customer-provided systems and/or equipment does not: 

1) Endanger the safety of Company employees or the 
public. 

2) Damage, require change in or alteration of, the 
equipment or other facilities of the Company. 

(T) Change in text 
Issued: November 14, 1986 Effective: January 1 , 1987 

Issued by: Alan C. Anderson, Vice President 
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GENERAL SERVICES (continued) 

4) Impair the operation of the Company system or otherwise 
injure the public in its use of the Company services. 

b, Upon notic e from the Company that the customer-provided system 
and/or equipment is causing or is likely to create such hazard 
or interference, the customer shall make such change as shall 
be necessary to remove such hazard or interference, Failure 
to make such necessary changes will result in disconnection of 
service until such changes are completed to the satisfaction of 
the Company. (See Section 2 of this tariff). The customer 
shall be responsibl e for the payment of Company charges for 
service calls by Company employees to the customer's premises 
where a service difficulty or trouble report re sul ts from 
customer-provided systems and/or equipment. 

c. The customer indemnifies and saves the Company harmless against 
claims for libel, slander or infringement of co pyright from 
the material transmitted over its facilities, against claims 
for infringement of patents arising from combining with, or 
using in conn ection with, facilities of the Company, equip­
ment of the customer; and against all other claims arising out 
of any act or omission of the customer in connection with 
facilities provided by the Company. 

d, When a customer elects to interconnect, he must provide all of 
the terminal equipment on the customer's side of the Company­
provided connecting arrangement . 

e. The customer desiring to connect customer-provided equipment to 
the exchange and message toll telecommunication s network must 
notify the Company in writing prior to the desired in-service 
date. The written notification shall include: 

I J©i liWilliill) 
NiAR 1 7 -19.8 7. 
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GENERAL SERVICES (continued) 

I) Type manufacturer of each item of equipment. 

2) The number of access lines desired, when the customer desire ~ 
to pro vide bis entire communications system. 

f. 

3) The characteristics (e.g. electrical, dial, signaling, 
transmission , power) of the equipment to be used. If 
the equipment being provided by the customer for intercon­
nection bas not been tested or evaluated by th e Company 
prior to application for connection, such equipment will 
be available for testing purposes on or before a date 
which shall be specified by the Company. 

g. The Company may require, as a cond i tion to providing intercon­
nection service, full payment by the customer of all sums due 
the Telephone Company, including but not limited to reimburse­
ment for loss or damage to telephone faciliti es, periodic 
charges for facilities and serviced, termination charges, 
installation charges, minimum charges, 

h. 

i. Customer-provided station apparatus may be used with the facil ­
ities furnished by the Company for exchange and message toll 
telephone services provided that such station 

f i @illW~i 
"'~ MAR 17 1987. 
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b. 

.. 
The c~::,;p2ny sh~ll not '::le ress;ons~_"::ile :for t~e inst~.J2a-
tion, op~r~tion or maintecance of any c~sto~er-p~Qv~ced_ 
corr;mu."lica.tions syste::s and/ or ter:::ri.nal ea_u.ip::1.ent. :S:::-c­
c1iange a:1d mes so1.6s toll telephone services are not re­
presented as adapted to the use of custo:c.,;,r-provi?.:,~d 

. ... . -'- ~J . . l . . . ' ti-. c,:; ... ai.1r...1.~ca w=..ons sys,:.,e .. T1.5 an ...... al" -:.er:-..a1:.1a eqtllf!TJ.ent. ana .. "e 

Company sh.all not 'te r-espot:s~_ble for the through t.:::-2ns­
rnissions sys!'..~ms 2nd/or t,:,rmin2l e-::;_ui_;:m:.?.nt or for the 
quality of or def~cts. in such tra.ns:nission 1 or- tha re­
ceDtion of si;nals bv the cnsto::,er-:::.rovidi::d coa:;rru.nica­
ti;_,ns sys-:ems and/ or~ tamainal eq_ui_;:;ent. 

The Co~pa~y s:1.aJ_l not be ri...:spoi1sible to tr~~ cLJ.sto:-;'ier or 
otherJY-:i.se of' cr~niss in tlle c~it8tia c:-rlta:.r~::-d in B .. 2.b. 
and B.2.c., a:- in any of the facil:'.ti3s, o_o:::~:cations, or 
procedurss of the Cc~:1i:;any T-f;hic:1 :;3.5.r!t -:-.~n=-~~:r-c..r..y custo-
tr;er-provided comrr:u,'liCci"tioi1 s s1s te;cs ,,,_ od./ or t ':'l~.:L:a.l 
~-:r..!i-;:,~8nt obsolete 1jr rc.aui:re r::odi.fi~ation or 2.lteY-a­
ti.::n· of such equiF1ent or othe:;:-;r.i.:;a affect its 1.:.se O:!' 

pe'i·fo ::-::an ca. 

4. Violation of' ?.egcl.ations 

a. ';,r:".!sre any cc:.stome::--_1:rovided coi:mu..>cic,;.tions syste'lls and/ 

TR,~NSMITTED TO F!LE 
WITHOUT ORDER 

RECOMMENDED BY 
CO f,1 r~11 S ¥ 0 N 

i-7-7 . 

(l;) Denotes 
!Jew s~r-rrice 

or ternir.al equip~ent is us9d with a.x~bange and message 
toll tele_:;:);c?ne s9rvi~es in viol'l.tion :,f any of the. ;,re-
.. .; .. _ _,..., .:..r,.;- .L ""lf.r- +~~ r .....,,.,...,_ -.- - ·77 ~--~"'.:.. ... , .:-=-r: v -Sl.•.:DS 0... ~-'-'-S l-a.r - .J., ~""~ vOa._.-..,2.:.,,J ,-r.J.__ -c.!'".- 5'...,cn .:...,.-
mediate activn as necessary :for "t.~e Fl'"'otection of tl:s 
network, a;i::l. -;.;-i.11 _prom;,tly noti:3-' "'.:.he c:::stoIT.er of tte 
viol~tion. T~e custo~er s~all ciscontinue such use of 
the equ.ip:::ent or correct thg violation ar.d shall con­
.firm. in wri~L'1g at the Co:n_pa.ny ,,."it.:"' :1 tan (10) c.;i_ys, 

(N) 

(N) 
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GENERAL SERVICES (continued) 

following the receipt of written notice frbm the ( N) 
Company, that such use has ceased or that the 
violation has been corrected. Failure of the cus ­
to mer to discontinue such u s e or to correct ~he 
violation and to give the r eq uired written con ­
firmation to t h e Co~pany within the time s~~ted 
above shall result in disconnection of the cus ­
tomer's service until such time as the customer 
c o;:.p 1 i e s with the provisi o ns of this t.ar if fl 
The Company re serves the right to disconnect 
at the coupling device~ any customer-provided 
equipment wh i 6h may prove to have a harmful 
effect on the switch i ng network. 

No equipment, apparatus, c ircuit or divice not 
furnished by the Company shall be attached to or 
connected with the facilities fur ni shed by the 
Company, ~hether physica l ly, by i n duction or other ­
wise, e xcept as provid e d in thi s tariff. In case 
any such unauthorized attachment or conn e ction is 
made, t he CoMp a ny s ha ll have the right to remove 
o r dis ~ onnec t the same; or to susp end the ser -
vice during the conti nuance of said attach~ e nt 
or connection; or to terminat e the service . 

5. Initial Co n tract Periods 

a. Except as otherwi s e proviued, the i n itial (or nin­
i~ um) pe~iod for a l l services and facilities is 
one month at the s ame locat i on. , 

b. The length of contract period for directory list­
i ngs, wher e the list i ng ac tu ally a p? ~ars i n t h e 
directory~ i s the di r ectory period. The directory 
period is from the day on which the directory is 
first distributed to t h e cust omers to the day the 
s ucceeding directory is first distributed to cus-

'TRANSMITTED TO FILE 
WITHOUT ORDER 

i RECOMMENDED BY 
COMMISStON 

$ -7 _-,U-
t o r.1ers. 

c . Th e Company may require a contract period longer 
(N) De notes than one m~nth at the same location in c onnection (N) 

Xe w Service with special (non-standard) types or arrangements 

v' Issu ed._ __ J_u_l~y'-_1_7~,_1_9~7_4 _ __ _ E ff e cti ve __ .:..:A:...:u:.;c~u=-' s=-=t--=l:..;6;..:..., ___::l_;:;9_7_4 _____ _ 
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GENERAL SERVICES (continued) 

of equipment, or for unusual construction, necessary to meet 
special demands and involving extra costs. 

6. Payment for Service 

The customer is responsible for payment of all charges for facili -

4 
42 
42 

ties and services furnished. ( 1 

I 
( 1 

7 . Interruption of Service 

If initial service is not provided or service is interrupted, a pro- ( : 
rata adjustment at the Tariff Rate for the service shall be made for 
the time such event continues after notice when requested by the 
customer if service interrupted or not provided is not caused by 
negligence or willful act of the customer or by failure of power 
supply or by testing and adjusting. The pro-rata adjustment will 
be made at the Tariff Rate for the telephone facility and class of 
service affected by such event, for such time as the event continues. 
No other liability shall attach to the Company in consideration of 
such service interruption. ('.[ 

8. Termination of Service 

a. Service may be terminated prior to the expiration of the initial 
contract period upon notice. being given to the Company ten (10) 
days in advance and upon payment of all charges due for service 
which has been furnished, in addition to the termination charges 
given below: 

1) In the case of service for which the initial contract per-
. ~=c:~-:--~~o~ is one month, the charges due for the balance of the 
@r,a IE1,), \\: !- -, ;i..:n-~tial month. 
J~~~~-1!..'l •AJ \~jGl\ ...-,, :n ,, 

R 1987 -MA. 17 __ _ 
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GENERAL SERVICES (continued) 

2) In the case of special equipment for which the initial 
contract period is in excess of one month at the same 
location, such proportion of the sum of the cost of the 
equipment and of its installation, of the equipment 
removed, as the unexpired portion of the initial contract 
period bears to the full contract period. 

3) In the case of directory listings where the listing has 
appeared in the directory, the charges due to the end of 
the directory period, except that in the following cases 
charges will continue only to the date of termination of 
the extra listing subject, however, to a minimum charge 
for one month: 

a) The contract for the main service is terminated. 

No. 
No. 
No. 
No. 

b) The listed party becomes a customer to some other class 
of exchange service. 

c) The listed party moves to a new location. 

b. Service may be terminated after the expiration of the initial 
contract period, upon .notification to the Company ten (10) days 
in advance and upon payment of all charges due to the date of 
termination of the service. 

9. Telephone Directories 

3 
4 

43 
43 

One directory may be furnished for each access line or PBX trunk. (~ 

1 O. (I 
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Unusual Installation Costs 

Sheet No. 

Illino is 

¼'here spec:i.al conditions or sp<:,cial requir.::ments of the cus­
tomer involve unus,!al contruction or installation costs, 
the customer nay be required to pay a reasonable.portion of 
such costs. 

Tampering with Equi?~ent 

The Company may refuse to furnish or ·,nay deny t'c'lephon~_{ser­
vice to any person, fi= :-,r corpo;~ation on whose pre...'!li.ses is 
located any telephone equipm~nt •,;hich s:-iows any evidence of 
ta~pering, manipulation or operation, or use of any device 
whatsoever, for t:.,e puzpose of obtaining telephone service 
without Fayment of the charges aFplicable to the service- ­
rendered. 

13. Transmitting Messages 

14. 

15 . 

(N) Denotes 

The Company does not u.~dertake to trans,nit messag~s but of­
f~rs t:ie use of its facilities ·,-.here available for the com­
rnunica tions betw,3en parties subject to tr.e t.e:!'.!l',S 1.nd condi­
tions sp~cified in t.,;:1is Tariff. 

11..rrangei .. ent.s with Ot':-.:er Co:;;2anies 

When suitabl= arrang':.o,.ents can be r..-;ade, lines of other tele­
phone companies and ~om.7on carriers may be used in e stablish­
ing co~nections to points not reached by the Company's lines. 
In establishing connection with the lines of other companies • 
and common carriers, the Co~pany is not responsible or }iable 
for any action of the connecting company. 

Id~ntification of Autonatic Announcements 

Use of Co~pany facilities or service in con nection with auto­
na tic c.nnounce1,1ent service, automati c a:1swering and recording 

N"cw Service 

Issue d July 17, 1974 Effective August 16, 1974 
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GENERAL SERVICES {continued) 

service, recorder coupler service or miscellaneous devices for recorded 
public announcements is subject to the following conditions: 

a. For purposes of identification, customers to telephone service who 
transmit recorded public announcements over facilities provided by 
the Company must include in the recorded message the name of the 
organization or individual responsible for the service and the 
address at which the service is provided, 

b. Customers transmitting factual public announcements such as Time, 
Stock Market quotations, Airline schedules and similar information 
are excluded from the preceding condition. 

c. Non-published telephone service will not be furnished for use with 
recorded public announcements. 

d. Failure to comply with the provisions of this tariff shall be 
cause for termination of the service. 

16 . Maintenance and Repairs 

All ordinary expense of maintenance and repair of Company's facilities 
unless otherwise specified in the Company's filed tariff, is borne by 
the Company. In case of loss of, damage to, or destruction of, any of 
the Company's facilities, not due to ordinary wear and tear, the custo­
mer is held responsible for the cost of replacing the facilities des­
troyed or for the cost of restoring the equipment to its original 
condition, except where such damage is not occasioned by the negligence 
of the subscriber. Customers may not rearrange, disconnect or remove, 
any facilities belonging to the Company, except upon ~itten consent of 
the Company. 

(T) Change in Text 
Issued: November 14, 1986 Effective: January 1, 1987 

Issued by: Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 
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GENERAL SERVICES (continued) 

B. Systems Required 

1. Application 

Customers desiring to interconnect are required to submit techn ica l infor-
mation relating to the equipment or systems to be interconnected prior (T 
to their desired service date, in order that compatibility of such (T 
systems or equipment with the telecommunica tions system can be determined 
in advance of installation by the Company. In addition, the Company 
reserves the right to inspect completed installations of customer-owned 
and maintained terminal eq uipment prior to approval by the Company to 
determine that said installation will not cause haz ardous voltages to 
be connected to facilities of the Company; will provide proper network 
control signaling; and will not exceed voice band and out-of-voice band 
transmission levels as set forth in this tariff. A charge based on cost 
wi ll be made by the Company for inspection of customer-owned and wain-
tained tenninal equipment installations. Further the Company reserves 
the right to inspect and review the customer-provided system and/or 
terminal equipment at periodic intervals to insure con tinuing adherence 
to the technical requirements outlined in this tariff. The customer 
must permit the Company to have acc ess to and use of the customer's 
s tation apparatus and attendant's console(s) or switchboard for the 
purpose of inspection and testing. 

2 . Technical Criteria 

a. Network Control Signaling 

Network Control Signaling is defined as the transmission of signals 
used in the exchange and message toll network which perform functions 
such as supervision (control, status and charging signals), address 
signaling (calling and called number identification), audible tone 
signals (call progress signa ls indicating re-order or busy 

Ii I i--·~:~ COM•~rRCE CO ···,---~-· --• •• ...-.J I t,lt. . l't!i :!,::::~.·.:.: 
C·-··r.:-cLrr-:·r•r-or-· ---~.i. ~ J -~-\hu ·:· ...... :.. 

(T) Change in Text 

Issued: March 1 7, 198 7 Effective: May 2, 1987 

Issued by : Alan C. Anderson, Vice President 
Geneseo, Illinois 61254 



HENRY COUNTY TELEPHONE COMPANY ILL.C,C- No , 
Sect i on No. 

1st Revised Sheet No. 
Cancelling Original Sheet No. 

Applies to Atkinson and Annawan, Illinois 

GENERAL SERVICES (continued) 

conditions) to control the operation of switching machines in the 
exchange and message toll network, Satisfactory per f ormance of the 
exchange and messag e toll services network requires continuing 
functional compatibility of the network control signals and the 
switching equipment involved, To assure such continuing compati­
bility, network control signaling in the furnishing of exchange 
and message toll services shall be performed by equipment furnished, 
installed and maintained by the Company. 

b , Direct Electrical Connection 

Customer-provided voice transmitting and/or receiving communi­
cations systems and/or terminal equipment which involves direct 
electrical (hard wire) connection to the facilities furnished by 
the Company for exchange and message toll telephone services may 
be conn£~ted with such facilities in accordance with (1) and (2) 
following. 

1) The connection shall be made through a Company network 
interface ~hich shall be furnished, installed and maintained 
by the Company, 

2) To protect the exchange and message toll network and the 
services furnished to the general public by the Company from 
harmful effects, the customer-provided voice transmitting 
equipment must comply with the following minimum network pro­
tection criteria: 

a) To prevent excessive noise and cross talk in the network 
it is necessary that the long term average power of the 
applied signal during established connections not exceed 
12db below one milliwatt at the serving central office. 
To insure that this limit is not exceeded, the power of 

3 
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GENERAL SERVICES (continued) 

the signal which may be applied by the customer-provided 
communications systems and/or terminal equipment to the 
Company interface located on the customer's premises shall 
not exceed 7db belo w one milliwatt averaged over any three 
second interval. 

b) To protect other services, it is necessary that the total 
power of the sig na l above 4,000 Hertz which is applied by 
the cust omer-provided communications syst ems and/or ter­
mi nal equipment to the Company interface located on the 
custome r's premises not exceed 30db below one milliwatt 
between 4,000 Her t z and 14,000 Hertz and not exceed 45db 
below one milliwatt above 15,000 Hertz. 

c) To prevent the interruption of disconnection of a call, or 
interference with network control sign aling, it is ne ces ­
sary that the signal appl ie d by the custom er -provided 
communications systems and/or terminal equipment to the 
Company interface lo cated on the customer's premises at no 
time have energy solely in the 2250 to 2750 Hertz band 
and if energy does exist in that band, it must not exceed 
the power present at the sa me tim e in the 800 to 2250 
He rtz band, 

c. Acoustic, Inductive Connections 

1) Customer-provided voice transmitting and/or receiving terminal 
equipment may be acou stically conn ected with Company facilities 
and customer-provided voice receiving equipment may be induc­
tively connected with Company- facilities -for exchange and message 
toll telephone services provid ed the acoustic or inductive 
connection is made externally to a Company network interf ace. (T 

[~ [::i:S COfvirA~RCE COb:i;J:::•:-! 
C·iii CLERK'S er:=;~: 

(T) Chang e in Text 

Issued : March 17, 1987 Effec tiv e : May 2 , 1987 

Issu ed By: Alan C. Anderson, Vice Presiden t 
Geneseo, Illinois 61254 
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GENERJi..L SERVICES (continued) 

To protect the ~xcllange and m~ssage toll network 
and the serv ices furnished · to t..~e genera l public 
by the Company from harnful eff,;;c ts , t.he ClJsto:ner­
p:rovid-c,d voice tr .l.nSmitti ng '"=:qui,?!7le:nt .nust co:nply 
with the following minL,um ;;1::t;,;ork pr-:)te<:f:ion cri­
-~~ri a: 

a) To pr -::v«nt ex ces sive noise and c:r-osst.:1.lk in the 
net~ork i t is nec2ssacy that t:i~ ;_:,ower of the 
s:.gnal which is applied by t'he custc;:;it :r-f:-..:;,•1ided 
co1,au.nicat.ions systems and/.)r termin<1l . t·1 1,i.p:nant 
to t:ie net.. .. ork conc:rol sigi1aling unit .1.oc,::.t.<ed on 
the custo.ner' s premises be lim5. ted so that t.'Je · 
signal p~wer at the output point of the n~t~ork 
control signaling unit (i.e., at the inp ut to 
the Co~,tpany l ine ) _ does not exc ee d 9db bE=!low o.'."le 
mj_ll iwatt when averaged 'Jver an y -three second 
interval. 

b) To :µro t -~ct ot;i er servi ce s it is n,c.>ces.,;a...--y that 
the total s::.::,w&r of the sig nal i'-::;o\.e 4, 00 0 :S:er;:.z 
which is appl ied ::-JY t::e c,.;stc.nee:::--prov ided cora­
n,unicatic,Js syst'='- 'll a,id/or· t.emi:-al equ ipm ent to 
the network control si s,:-.aling unit (Le., at 
t:ie input to t."--ie C<..rr.p:iny line) C.:oas not exceed 
30db below one m;_lli:,iatt between 4,000 HE:rtz 
~nd 15,000 Hertz and does. not exceed below 45ab 
below one mill h :att above ·1s,000 Hertz. 

c) i 

TRANSMITTED TO FILE 
'NITHOUT ORD[R 

To pre'-'ent the interr upt ion of disconnection of a 
call or inter fer ence with the network con;:. rol sig ­
naling, it is necessary that •i:he sig"lnl a.,::-pl ied by 
the cus t omer-provided co:u :mni ca ·i.:::ons $)'S t"·I:is :ind/ 
or ~ifs~nt to the ne twork con tr ol signali~g unit 
locat ed on the custoraer's pre~i se s by 15mit~d so 
that t:ie signal at tbe output of the network con­
trol sign aling unit (i.e. , at the input ta the 

R EC O M M E ~! D E D BY 
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c. 

1. 

a) 

(D) Deletion 

Applies to Atkinson and Annawan, Illinois 

GENERAL SERVICES (continued) 

Company line) shall at no time have ene rgy 
solely in 2250 to 2750 Hertz band. If th ere 
i s signal power at the output of th e network 
control si gnaling unit in the 2250 to 2750 
Hertz band, it must not exc eed the power pre­
s en t at the same time in the 800 to 2250 
Hertz band. 

1) 

2) 

3) 

Issued: November 14, 1986 Effective: Janu a ry I, 1987 

Issued by: Alan C. Anderson, Vice Pr es iden t 
Geneseo, Illinois 61254 
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GENERAL SERVICES (continued) 

K. SERIES CHANNEL SERVICE 

1.0. GRANDFATHERED SERVICE 

Series 1000, 200 lA, 200 IB, 200 IC and 3002 have been grand fathered for 
all customers which had existing service or requested service before June 
May l, 2001. Terms and Conditions and Rate structures will remain the 
same under tariff provisions filed prior to this submission. 

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFJCE 

(N) 

I 
(N) 

( ) 

Issued: May 2, 2001 Effective: June 1, 2001 
Issued By: Alan C. Anderson 
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1st Revised Sheet No. 60 
Canceling Original Sheet No. 60 

N. 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued) 

Direct High Capacity Service.1.544 Megabits Per Second Digital 
Service.. · 

1. General 

a. 1.544 Megabits per second (Mbps) Digital Service consists of 
two-point digital channels and equipment which provide for 
simultaneous two-way transmission of serial, isochronous 
digital signals at a transmission speed of 1.544 Mbps. · 
1.544 Mbps Digital Service may be used to connect: 

(1) Two customer premises, 

(2) A customer's premises, and a Company office or 

(3) A customers premises, a Company office or another 
_exchange's facility at an exchange boundry. 

b. The regulations and rates specified herein are in addition 
to the applicable regulations and rates specified in this 
and other Sections of this tariff. 

c. 1.544 Megabits Digital Service is classified as a non­
competitive local exchange and interexchange 
telecommunications service, except as provided for elsewhere 
in this tariff. 

d. A High Capacity Facility is any Facility capable of 
transmitting signals at DSl rate. 

2. Regulations 

a. Availability of Service 

(l) 1.544 Mbps Digital Service can only be provided from 
central offices equipped for appropriate digital trans­
mission. 

(N) . New Service lLLINOfS COMM En CF.: GC/.'.,',(!;~s:o,'. 
CHIEF CLrRK'S Of-T;;;r 

Issued: ··September 9, · 1992 Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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• HENRY COUNTY TELEPHONE COMPANY IL C.C. No. 3 
Section No. 4 

Original Sheet No. ·-61 

Applies to All Exchanges in Illinois 

GENERAL SERVICES (Continued) 

N. Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service {Continued). 

2. Regulations (Continued) 

a. Availability of Service (Continued) 

( 2) Where appropriate facilities are not immediately 
available, negotiated order·intervals will apply. 

(3) Where appropriate .facilities are not immediately 
available, the customer may be required to pay a 

reasonable portion of the costs of providing such 
facilities as negotiated. 

b. Provision of Service 

(1) .1.544 Mbps Digital Service is available only on a two 
point basis. 

(2) 1.544 Mbps Digital Servic e is furnished on a full­
time basis (24 hours a day, seven days a week). 

( 3) 

\.. (N} New Service 

1.544 Mbps Digital Servic e is designed to provide an 
average performance of at least 95% error-free-seco·nds 
of transmission measured over a continuous 24 hour 
period. The service is considered interrupted when 
the customer reports to the Company that continuity 
has been lost or that the service is operating at a 
performance level of 300 or more seconds of 

transmission containing errors in a consecutive 15 
minute period. 

t~OIS coMt,\ERCE COMM( iS\Oi\ 
\LL\ . c1-m=.F CLERK'S OFFICE 

Issued: September.9, 1992 · Effective: October 14, 1992 

IssUE!d by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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Original Sheet No. 62 

Applies to ~11 Exchanges in Illinois 

GENERAL SERVICES (Continued ) 

N. Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service {Cpntinued) · 

2. Regulations (cpn't) 

b. Provision of Service (con't) 

(4) 1.544 Mbps Digital service connecting a customer's 
premises and a Company office for digital trunk access 
with Digital Trunking Service will be provided in 
multiples of 24 ne_twork access lines for use as P .B. X. 
trunks or WATS. 

c. Customer Signal Constraints 

All· signals generated by customer terminal equipment must 
meet the_signal_and form.at constraints as specified by the 
Company. 

d. Mileage Measurements 

{l) Inter-Office Facility/Facility Mileage 

Mileage used to rate the Inter-office Facility or 
Facility Mileage is the route distance measured between 
the central office and the point where the facility 
crosses the exchange boundry or between the centrai 

( l\ 

offices if both are within the same exchange. (N 

(N) New Service 

Is$Ued: - September 9, 1992 

ILUNOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

Effective: October 14, 1992 

Issued by: Alan c. Anderson, General Manager 
Geneseo~ Illinois 61254 



'HENRY COUNTY TELEPHONE COMPANY IL C.C. No. 3 
Section No. 4 

Original Sheet No. 63 

N. 

Applies to All Exchanges in Illinois 

·GENERAL SERVICES (Cont inued) 

Direct High Capacity Service 1.544 megabits Per Second Digital 
Service (Continued)· · 

2 .• Regulations (can't) 

d. Mileage Measurements {con' t) 

(2) Local Facility 

(3) 

Mileage used to rate the Local Facility is the route 
distance measured between the customer's premises and 
the central office if within that exchange or to the 
point where the facility crosses ·the exchange boundary 
if passing out of the customer's serving exchange. 

If a facility other than the most direct suitable 
facility available is selected by the Company to pro­
vide this service, the mileage measurements will be 
along the most direct suitable facility available. 

il©ill~f~)m 
. SEP O 9 1992 

ILLINOIS COMMERCE COMMl~SION 
CHIEF CLERK'S OFFICE 

(N) New Service 

Issued: September 9 1 1992 Effective: October 14, 1992 

Issued by: Alan c. Anderson, General Manager 
Geneseo, Illinois 61254 
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Applies· to All Exchanges in Illinois 

GENERA!. SERVIC.ES (Continued) 

N. Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service (Continued) 

3. Service Functions 

a. Channelization 

(l) Company-provided central office channelization equip­
ment for use in connection with customer provided 
channelization equipment provides up to 24 voice 
channels. 

(2) Company-provided central office channelization equip­
ment will be used in conjunction with customer provided 
channelization equipment for digital trunk access with 
Digit.al Trunking Service. 

b. Clear Channel Capability is an arrangement which allows a 
customer to transport 1.536 Mbps of information on a 1.544 
Mbps circuit with no constraint on the quantity or sequence 
of one and zero bits. Clear Channel Capability is only 
provided on non~channelized circuits. 

4. Rates and Charg_es 

Rates and charges for the optional Payment Plan and the Month-
to-month Rate Plan are specified in section 6 following. { 

(NJ New Service 

Issued: September 9, 1992 

ILLINOIS COMr.lEHC( (:G.l!!1\1;:;s/~lf1; 
CHIEF CLERl('S OFi=ICE-

Effective: October 14, 1992 

Issued by! Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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N. 

Applies to All Exchanges in Illinois 

GENERAL S~RVICES (Continued) 

Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service (Continued) · 

5. Optional Payment Plan (OPP) 

a. General 

1.544 Mbps Digital Service is offered under OPPs of 1,3,5 or 
7 years, Each customer's contract charge becomes fixed at 
the rate level specified in section 6. following at the time 
the equipment is installed and is not.subject to Company 
initiated changes during the contract period. 

b. Terminations 

In the event of termination of the service provided under 
the OPP during the contract period, the customer will remain 
liable for payment of a percentage of the monthly contract 
charges for the remainder of the term as indicated below, 
which shall upon any such termination immediately become due 
and payable in its entirety. 

OPP Term in Years 
1 
3 

5 and. 7 

Termination Percentage 
85% 
75% 
60% 

1J@iIT~liIDJ 
SEP fl,r~ 1992 ;s 

ILLINOIS COMMEflCE GOi\1MISS/Ofl 
CHIEF CLERK'S OFFIG[ 

~ (N) New Service 

Issued; September 9, 1992 Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENERAL SERVICES (Continued) 

N. Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service . (Continued) 

5. Optional Payment Plan (OPP) Can't) 

c. Changes 

(1) With the written permission of the Company, con­
sistent with other regulations of this tariff, the 
obligation to pay the OPP Charges may be assumed by 
anothe·r customer if the service has not been terminated 
and if the other customer intends to continue using the 
service at the present location and actually continues 
such use. Such assumption of service does not relieve 
or discharge the original customer from remaining joint­
ly or severally liable with the transferee for any and 
all obligations existing at the time of the transfer. 

(2) At any time during their contract period customers may 
change to a new OPP as long as it is equal to or greater 
than the time period remaining on their current OPP.· 
The new contract becomes effective upon execution. 
Month-to-Month Payment Plan customers may also change to 
an OPP •. No credit for months under the Month-to-Month 
Payment Plan may be transferred to the new contract. In 
all situations described in this paragraph, the customer 
incurs no liability for the remaining months on the 
original OPP since the change is not considered a term­
ination as defined in b. preceding._ 

\ {N) New Service 

Issued: Septet;tber 9, 1992 

~J@l};:IT\Y/i,@ 
SEP O ci 1992 -

ILUNOIS COMMERCE COMMISSION 
· CHIEF CLERK'S OFFICE 

Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
Geneseo, Illinois 61254 
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GENERAL SERVICES (Continued) 

N. Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service (Continued) 

5. Optional Payment Plan (OPP) (Con't) 

c. Changes (Con't) 

(3) High Capacity Service Charges will not apply when customers 
(1) change the length of their OPP payment period, or (2) 
change from the month-to-month rate plan to an OPP. The 
rates applicable for the.new period are those currently in 
effect for new customers. A Business·Service ordering 
Charge for Record Work Only applies for these changes. 

(4) During the tenn of their OPP contract, customers may move 
the Service Interface of their OPP service to another 
location within their premises without incurring the 
termination liability described in b. preceding. High 
Capacity-Service Charg~s Order Charge to establish 1.544 
Mbps Digital Service, however, will apply. MY 
interpositioned wire or additional equipment needed is the 
responsibility of the customer, as it is for a new 
installation. 

d. Renewal options 

(1) Six months prior to completion of the customer contract 
period, any period then available under the OPP may be 
selected at the rates currently in effect for new customers 
at the ·time of the renewal. The customer will be charged 
the then current rate for the renewal payment period upon 
execution of the new contract. 

JLUNO!S COMMEflCE ,-•u·,~,v, .. .._.r0, 
• \.,I I M, ! u)~~ f\' 

. CHIEF CLERK'S OFF/iJf 

(N) New. Service 

Issued: September.9, 1992 · Effective: October 14, 1992 

Issued by: Alan C. Anderson, General Manager 
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N. 
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GENERAL SERVICES (Continued) 

Direct High Capacity Service 1.544 Megabits Per Second Digital 
Service (Continued) 

s. Optional Payment Plan (OPP) (Con't) 

d. Renewal Options (con't) 

(2) Extension of a contract may be made for any number of months 
not less than twelve months nor greater than the length of 
the existing contract term. The rates applied to the 
extension will be those currently in effect at the time of 
the extension for a new contract of the .same length as the 
existing contract. 

(3) If the customer does not elect a new OPP and does not 
request discontinuance of service, service will be continued 
at the monthly rate then currently in effect for the Month­
to~Month Payment Plan. At a later date, the customer may 
elect any contract option currently in effect for new 
customers~ 

(4) Initial Nonrecurring Charges and High Capacity Service 
Charges for 1.544 Mbps Service do not apply to renewals. 
The monthly contract rates applicable for the new period are 
those currently in effect for new customers. A Business 
Service ordering Charge for Record Work.Only applies for 
renewals. 

ILUNOIS COMMEnCE COMMISSI0/1: 
CHIEF CLERK'S OFFiCE 

(N} New Service 

Issued: September 9, 1992 · Effective: October 14, 1992 

Issued by: Alan c. Ander.son, General Manager 
Geneseo, Illinois 61254 
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